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This study aims to analyze the smartphone usage behavior of rural
elderly people in Vietnam in the context of digital transformation,
approaching from the perspective of culture and Planned Behavior
theory. Using mixed methods: surveying 135 elderly people and in-
depth interviews with 6 cases in Binh Minh commune, Dong Nai
province. The results show that awareness and positive attitudes are
factors promoting smartphone usage behavior. Family and community
play an important role in supporting elderly people to access
technology and maintain smartphone usage behavior. Although their
ability to use is limited, most elderly people are willing to learn if there
is a suitable support environment. The study concludes that elderly
people are gradually reshaping their social role in the digital society.
The research results contribute to suggesting policies for developing
age-friendly technology, enhancing intergenerational support, and
promoting sustainable digital integration for the elderly population.
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1. GIOI THIEU

Trong bdi canh toan cau hoa va cude cach mang
cong nghiép 4.0 dang dién ra manh mg&, cong nghé
thong tin va truyén thong (ICT) da va dang tac dong
sau rong dén moi mit ctia doi séng con ngudi. Cac
thiét bi cong nghé, bao gdm dién thoai thong minh
(DTTM), da tr¢ thanh phuong tién phuc vu cudc
sdng khong thé thiéu trong xa hoi hién dai. bac biét,
DTTM dugc xem nhu la mot nguon luc bd sung
gitip nhom dén s6 nguoi cao tudi (NCT) o thé dé
dang két n6i v0i xa hoi, hoc tap va phat trién nhimng
ky nang mdi, tiép can cac thong tin va giai tri, thiic
day su doc lap va tu chu cudc song trong xu hudng
s0 hoa cua x@ hoi hién dai. Dleu ndy phu hop vdi cac
nguyén tic cta To chire Y té Thé gidi (WHO, 2023)
cho thap ky gia héa lanh manh, nhdam muc dich pha
v& cac khuon mau xa hoi ngan can sy chii dong lién
quan dén viéc sir dung cong nghé ciia NCT.

Trén thé gidi tinh dén nam 2024, ¢6 khoang 5,62
ty nguoi st dung dién thoai di dong, chiém 69,4%
dan s6 toan cau (Telefonica, 2024). Viét Nam dimg
thir 9 trong s cac qudc gia cé luong ngudi st dung
DPTTM, véi 66,9 triéu nguodi dung, chiém 68.,2% dan
sO (Statista, 2024). Theo Quyét dinh sb 749/QP-
TTg cua Thu tuéng Chinh phu vao ngay 03 thang 06
ndm 2020 da phé duyét “Chuong trinh Chuyen doi
s6 qudc gia dén nam 2025, dinh hudéng dén nim
2030”. Viét Nam tré thanh quéc gia s6, 6n dinh va
thinh vuong, tién phong trong thtr nghiém cac cong
nghé méi voi quan diém nguoi dan 13 trung tim cua
chuyén d6i s6. Chuyén doi s6 duoc xem 1a phuong
thire dé thuc hién cac Muc tiéu phat trién bén viing
cua Lién Hop Qudc.

Thich tmg van hoa trong x hoi s 13 yéu cau cép
thiét trong giai doan hién nay. Thich ung van hoa
duoc hiéu 1a qua trinh diéu chinh tim 1y x4 hoi nhim
gilip ca nhan hodc cong dong hoa nhap voi sy thay
d6i hodc moi truong van héa mai. Trong cac nghién
ctru ¢6 dién, thich mg van héa thudng gan vai bdi
canh di cu va hdi nhap, noi con ngudi phai thu(mg
lugng giita viéc duy tri ban sic vin hoéa cii va tlep
nhan cac chuan muc méi (Berry, 1997). Cach tlep
can hién dai, thich ing van hoa khong chi la thay d6i
hanh vi bé mit ma con 1a sy diéu chinh sdu sdc vé
nhén thue, gia tri va ban sdc ca nhan dé c6 thé ton
tai va tham gia hiéu qua trong moi trudng van hoa
dang bién dbi (Ward & Kennedy, 1999; Sussman,
2002). Trong bdi canh xa hoi sb, thich ng vin hoa
bao ham ca kha nang van hanh thiét bi cong nghé,
dinh vi ban than trong dong thong tin va xay dung
chién lugc sir dung cong nghé mot cach chu dong va
an toan. Két qua nghién ciru cho thay khi c6 sy hd
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trg phit hop, NCT hoan toan ¢6 thé vuot qua rao can
tam ly, nang cao sy tu tin va tham gia vao moi
treong so mot cach tich cuc (Czaja & Sharit, 2018).

Két qua mot s6 nghién ctru qudc té da chi ra loi
ich cua viéc st dung PTTM c6 ¥ nghia rat 1on dbi
v6i cude song NCT. Nhitng trai nghiém sir dung
DTTM gitip mé rong sy phat trién ca nhan va xa hoi
cua NCT, gia ting cac hoat dong hodc két ndi, mo
rong mang ludi xa hoi, cai thién cac Kkét qua lién
quan dén stic khoe (Ikeuchi et al., 2023), giam céac
triéu ching tram cam (Ji et al., 2023). Tuy nhién,
qua trinh chuyén doi s6 hoa thiét bi mot cach nhanh
chong, dan dén viéc NCT khong thé tan dung hét loi
ich ctia cac ing dung méi, din dén hé qua lam suy
yéu cac két ndi xa hoi va sire khoe. Han ché su cap
nhat nhimg gia tri xa hdi méi, tao ra nhimg dinh kién
lién quan dén tudi gia gy trd ngai cho stc khoe va
hanh phuc cua NCT (Ikeuchi et al., 2023). Nhiing
han ché lién quan dén trinh d cong nghé, dic biét
1a viéc thiéu cac k¥ nang s6, tac dong tiéu cuc dén
nhén thirc ban than cua NCT (Wilson-Nash &
Tinson, 2022) va nhan dinh ring NCT qué gia dé
hoc cong nghé méi (Ikeuchi et al., 2023). Bén canh
d6, nhitng thong tin sai 1éch duoc phat tan hang loat
trén khong gian truyén thong ciing giy ra cang thang
va lo ling, dan dén NCT han ché sir dung DTTM dé
phuc vu cudc séng (Pehlivanoglu et al., 2022).

Theo Béo céo qudc gia vé Ngudi cao tudi Viét
Nam (United Nations Population Fund, 2021), ty 1&
NCT sir dung Internet van con thap (dudi 20%), chu
yéu tap trung ¢ khu vuc thanh thi, khoang 12% &
ndng thon. Mic du c6 dau hiéu gia ting s6 ngudi sir
dung DTTM, song phan 1én NCT van chi tiép cén
cac chirc nang co ban nhu nghe goi, giai tri don gidn,
trong khi cac ing dung nang cao phuc vu két n6i xa
héi, cham so6c suc khde hay hoc tap hau nhu chua
duogc khai thac hi€u qua. Hién nay, viéc thyc hién
c4c nghién ctru tp trung vao mdi quan hé gitra hanh
vi sir dung PTTM va NCT van con rat han ché, dic
biét 1a & ving nong thén — noi tdc do gia hoa cao
hon d6 thi, mang ludi hd tro yéu hon va xu huéng
NCT séng mot minh ngdy cang cao. Viéc thiic day
kha ning st dung DPTTM hiéu qua s& giai quyét
dugc nhiéu van dé gay bat loi cho NCT trong xa hoi
hién nay.

Céu hoi duge dit ra 1a: Nhimg yéu t6 ndo anh
huong dén hanh vi sir dung PTTM ctia NCT & khu
vuc nong thoén va nhitng hd tro nhu thé nao sé giap
NCT tang ning lyc thich Gmg vi qua trinh chuyén
d6i s6 dang dién ra tai Viét Nam. Tinh méi trong
nghién ctru nay 14 viée xem xét viée tiép can cong
ngh¢ thong tin va sit dung DPTTM nhu mot hanh vi
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mang tinh van héa sé, voi dac trung ndi bat la tinh
lién két tirc thoi, truyén thong hai chiéu va kha ning
hoi ty gitra cac phuong tién truyen thong va hién dai.
Deuze (2011) nhin manh rang con nguoi ngay nay
khong chi song “vor truyen thong ma thyc sy song

“trong” truyén thong. Piéu nay tao nén nhiing thay
d6i co ban trong cach c4 nhan tiép nhan thong tin,
xdy dung mdi quan hé va thuc hanh quyén cong dan
sO (Castells, 2010). Viéc van dung 1y thuyét hanh vi
¢6 ké hoach (TPB) ciia Ajzen (1991) lam khung
phan tich giup ly giai hanh vi st dung DPTTM cua
NCT chiu tac dong tir ba khia canh: nhan thirc va
thai d6 ciia NCT ddi véi cac loi ich caa PTTM, cac
chuén muc xa hoi (gia dinh, ban bé, cong déng va
su ky vong ciia moi nguoi), nhan thirc vé kha ning
tu kiém soat hanh vi cong nghé cua NCT. C6 ba muc
tiéu chinh dugc hudng téi trong nghién ctru: (1) Tim
hiéu nhan thire va théi d6 cia NCT ddi véi hanh vi
st dung DTTM; (2) phan tich vai tro cua gia dinh,
ban bé, cong dong trong viéc thuc day hodc can tro
hanh vi st dung DPTTM cua NCT; (3) danh gia nang
luc sir dung va céc rao can cong nghé dbi véi NCT
trong qua trinh tiép can va st dung DTTM. Két qua
tr nghién ctru nay giap cung cap thong tin thue
chung dé nhan dién day du hon vé hanh vi sir dung
DPTTM ctia NCT ndéng thén Viét Nam trong qua
trinh tham gia chuyén déi s (nghién ctru trudng hop
dién hinh tai xa Binh Minh, tinh Ddng Nai). Tir do,
cac giai phap hd tro ph hop da duoc d& xudt nhim
tang cudng sy hoa nhap van hoa — xa hoi cia NCT
trong ky nguyén so.

2. PHUONG PHAP NGHIEN CUU

Quy md mau khao sat: Pay la nghién ciru cét
ngang. Phuong phap nghién ctru hdn hop bao gdm
dinh luong va dinh tinh. Dt liéu duogc khéo sat trong
13 ngay, tir ngay 19/3/2025 dén ngay 31/03/2025 tai
xd Bic Son, huyén Trang Bom, tinh DPong Nai. Sau
ngay 1/7/2025 dugc ddi tén dia danh méi xa Binh
Mlnh tinh Pdng Nai. Day 1a dia phuong nong thon
co toc do do thi héa nhanh, c6 két nbi mang va ha
tang ky thuat sd t6t, dan cu 6n dinh, ty 18 NCT tiép
can vdi cong nghé thong tin ngdy cang gia taing. Co
135 NCT duoc lya chon khao sat theo phuong phap
chon miu phi xéc suit, c6 chu dich phu hop véi tinh
chat va muc dich cua cudc nghién ctru. Cac tiéu chi
lwa chon bao gdm: ngudi tir du 60 tudi tro 1én, dang
cu tra lau dai tai dia phuong, dang su dung PTTM
trong sinh hoat hang ngay, c6 kha nang nhén thuc
va giao tiép binh thuong dé cung cap thong tin chinh
xac cho nha nghién ctru va la nguoi tu nguyén tham
gia nghién ciru. Téng méu khao sat 1a 135 NCT, diéu
nay dap umg yéu cau vé quy mé tdi thiéu dé thuc
hién cac phan tich dinh lugng c6 ¥ nghia. Dic diém
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nhan khau hoc ciia mau phan anh tinh da dang vé
gi6i tinh, do tudi, trinh d6 hoc van. Ciu tric mau
duoc thiét ké nham bao quat cac nhom NCT ¢o su
khac biét v& ning lyuc st dung cong nghé, tir d6 gitip
phan tich su hon nhitng yéu t6 anh huéng dén hanh
vi sit dung DPTTM.

K¥ thuat phan tich dir liéu dinh lugng: Dir liéu
dugc thu thap thong qua hai cong cu chinh: bang hoi
dinh hrorng ¢b cAu tric va phong van siu ban céu
trac. Dé thu thap ¥ kién, cam nhan ctia nguoi tham
gia khdo sat, tac gia sit dung thang do Likert 5 muc
d6. Y nghia Mean trong thang do khoang duoc xac
dinh nhu sau: 1,00 - 1,80 = hoan toan khong déng v;
1,81 - 2,60 = khong déng y; 2,61 - 3,40 = trung lép;
3,41 - 4,20 = déng ¥; 4,21 - 5,00 = hoan toan dong
. Phan mém SPSS 27,0 dugc st dung dé xur 1y s6
lidu thong ké mo ta, T-Test va One-way ANOVA,
dé kiém tra sy khac biét vé gié trj trung binh va muc
d6 twong quan giita cac bién sd. P4i voi thang do
Likert, kiém tra 6 phu hop, nhat quan cia cac ndi
dung thanh phan bang kiém dinh d6 tin cdy cua
thang do Cronbach’s Alpha. Két qua déu dat gia tri
> 0,7, dat d6 tin cay; két qua kiém dinh hé sb twong
quan bién tong ting item déu > 0,3. Nhu vay, thang
do du diéu kién dé do luong két qua nghién ctru. Bén
canh d6, viéc phéng véan sau duge tién hanh v6i 07
NCT tiéu biéu nhim khai thac thém nhiing trai
nghiém, rao can va hd trg xa hoi trong qua trinh sir
dung BPTTM. Piac diém mau nghién ctru dugc trinh
bay ¢ bang dudi day:

Bing 1. Pic diém miu nghién ctru

o S6 Ty 1é

Tiéu chi lu’q’ng %
e Nam 64 46,4
Giéi tinh Nit 71 53.6
60 - 64 61 442

65 - 69 37 26,8
Do tudi 70 — 74 29 21,0
75-79 05 3,6

Trén 80 06 43

Khonnglet 10 72

chur

Trinh dd hoc  Tiéu hoc 56 40,6
vén cao nhét THCS 31 22,5
THPT 25 18,1
Sau THPT 16 11,6

3. KET QUA VA THAO LUAN

Trong bdi canh Viét Nam déy manh tién trinh
chuyén ddi s6 — tir Chinh phu sb, kinh té s6 dén xa
hoi s6 — 1a dong luc thiét yéu dé phat trién kinh té
bén vitng, ning cao nang lyc canh tranh quéc gia va
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dam bao quyén tiép can dich vu cho moi ngudi dan.
Nhom NCT duge xem 1a nhom yéu thé, gap phai rat
nhiéu thach thic trong qua trinh thich ing. DTTM
12 mot trong nhimg phuong tién phd bién gitip NCT
hoa nhap dugc voi sy thay ddi cua xa hoi néu biét
khai thac mot cach hi¢u qua cac iing dung cong nghé
trén dién thoai. Viéc phan tich cac yéu t6 anh hudng
dén hanh vi str dung DPTTM ciia NCT & nong thon
Viét Nam 1a ndi dung mang y nghia thyuc tién trong
viéc nhéan dién day du cac yeu t6 anh huong trong
qua trinh str dung thiét bi, diéu nay gop phan cung
cap co s dit liéu dé thiét ké cac chinh sach can thiép
ph hop, dam bao sy hoa nhap s6 binh dang cho
NCT.

3.1. Nhan thirc va thai d vé hanh vi sir dung

dién thoai théng minh

Nhén thue va thai 6 cua NCT dong vai tro then
chét trong viéc hinh thanh va duy tri hanh vi sir dung
DPTTM. Nhan thtc 13 sy hiéu biét va danh gia cta
NCT vé loi ich ma thiét bi nay mang lai, tac dong
dén dinh hudng quyét dinh co tiép can va sir dung
hay khong. Khi NCT c6 niém tin vé nhing gia tri loi
ich ma DPTTM mang lai, ho c6 xu hudng tich cuc
tiép can va hoc hoi dé st dung hi¢u qua. Nguoc lai,
néu nhan thic bi giéi han boi dinh kién cho rang
cong nghé qua phuc tap hodc “khong danh cho
NCT” thi hanh vi sir dung kho6 dugc hinh thanh. Bén
canh do, thai do c6 anh hudong tryc tiép dén muc do
san sang thir nghiém va kién tri hoc hoi ctia NCT.
Nhiing nguoi c6 thai d§ tich cuc, tung co6 trai
nghiém cong ngh¢ thanh cong hoac dugc nguoi than
hd tro, thuong dé dang vuot qua cam gic e ngai, tir
d6 tang kha nang tiép thu k¥ nang sb. Trong khi do,
thai do dé dat, lo s¢ bi ché cuoi hay that bai s& can
tré qua trinh tiép can, thAm chi dan dén viéc tir chdi
str dung hoan toan. Sy tuong tac qua lai gilra nhan
thirc va thai d6 chinh 1a co s& hinh thanh hanh vi
thuc té; khi ca hai yéu t6 nay cung tich cuc, hanh vi
str dung PTTM & NCT méi c6 thé bén ving. Quan
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diém cia Dang, Nha nué6e da nhan manh vai tro cia
nhan thuce giap quyet dinh két qua cua chuong trinh
chuyén dbi s6 quoc gia. Viéc chuyén dbi sb trudc
tién 1a phai chuyén doi nhan thirc va nguoi dan 1a
trung tdm cua chuyén ddi s6, cac thiét bi théng minh
1a phuong tién chinh trong thé gidi s6 (QD 749/QD
—TTg, 2020).

Két qua khao sat cho thiy, phan 16n NCT ¢6 su
danh gia cao vé lgi ich ciia PTTM trong cudc séng
hang ngay, ciing nhu su can thiét trong xu hudng
hoa nhap vao xi hoi s (Mean (M) toan thang do =
4,01). Trudc dai dich COVID-19, NCT Viét Nam
thudng khong str dung dién thoai nhu 16p tré ma chi
st dung khi can goi hodc nhan cudc goi tir con chau
(Hoang, 2022). Tuy nhién, trong bdi canh dai dich
COVID-19 vira qua, su cach ly xa hdi trong thoi
gian dai dan dén su gian doan tuong tac xa hdi tryc
tiép, didu nay budc NCT phai hoc cach giao tiép tir
xa, PTTM la mét trong nhiing phuong tién hitu hi¢u
dé thyc hién két nbi xa hoi. Sau mot thoi gian sir
dung DPTTM, thai d6 NCT di dan thay doi, c6 nhan
thirc r6 hon vé vai tro thiét yéu cia PTTM trong xa
hoi hién dai. Muc do ddng thuan cao trong nghién
clru v6i nhén dinh rang “DTTM gitp duy tri giao
tiép d& dang hon” (M = 4,25) cho thiy sy chuyen
dich quan niém tir viéc xem cong nghé 1a yéu t6 xa
la sang yéu t6 hd tro thiét thuc. V&i cac ung dung
cong nghé ngay cang hién dai trén DPTTM, NCT c6
thé lién lac v&i nguoi khac vuot qua rao can khoang
cach dia li d& dang bang céc thao tac don gian trén
man hinh cam tng. Loi ich mang lai ¢6 thé nghe
giong noi, nhin thdy guong mat ngudi than, lién lac
thuong xuyén gilp giam cam giac c6 don va tao sy
gan két trong gia dinh. Diéu nay phu hop véi két
luan cua Chen et al. (2022) khi cho rang thai d¢ tich
cuc hinh thanh manh mé& khi NCT truc tiép trai
nghiém hiéu qua céng nghé va 1a co s dé hinh thanh
dong luc dé tiép tuc st dung PTTM.

Bing 2. Nhan thirc va thai do dbi véi hanh vi sir dung dién thoai théng minh

Piém trung Pj léch chuin

STT Nhén thirc va thai do caa NCT binh (M) (SD)
1 St dung DTTM giap duy tri giao tiép dé dang hon 4,25 0,715
) DTTM mang lai nhiéu lr?; ;}:}C/h trong cudc song hang 4,06 0,752
3 Str dung BPTTM 1a can }tlléliet dé theo kip xu thé xa 372 0.934

PTBC 4,01 0,791

Kiém dinh d¢ tin cdy thang do Cronbach’s Alpha: 0,762
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“Téi hién nay séng cing gia dinh, mua dién
thoai chi dé nghe hai con gdi ¢ bén Mi goi vé. N6
goi video nén nhin thdy mdt né thuong xuyén, do
nhd. Chur cir nhw ngay xwa, co con di nwdc ngodi coi
nhu la mdt con, chd biét tin ticc gi. Liic m&i ding
ciing kho nho, toan chau ngoi bén canh, ¢6 gi khong
blet né lai chi cho, bdy gic quen roi.Ciing phal co
gdng hoc, chir nho con chdu mdi ciing ngai” (ngudi
phong vén s6 1, nir, 81 tudi, khong biét chir).

Su thuan loi trong giao tiép tao cam giac dugc
dong hanh va cap nhat lién tuc, gitp NCT khong
cam thay bi “ra ria” trong dong chay cudc sdng cua
gia dinh. So vé&i cudc goi thong thuong, goi video
mang lai cam xuc chan that hon vi ¢6 thé nhin thay
nét mat, cur chi cia nguoi than. Voi NCT, diéu nay
rat quan trong vi gilip ho cam nhén dugce tinh cam,
sw gan gii va co thé “thdy mit con chau” du khong
gap truc tiép. Pang chu ¥, ngay ca NCT khong biét
chir (chiém 7,2% trong mau khao sat) duoc xem 1a
nhom yéu thé trong xa hoi sd, nhung van giao tiép
qua PTTM dé dang nho c6 su hd tro cai dat va
huéng dan clia ngudi than.

“Vi khéng biét chit nén sé cdi dat iing dung giao
dién don gian voi hinh anh thay vi chiv va phong to
. Vidu: hinh tai nghe la goi dién thoai, danh ba dién
thoai bang hinh anh nguwoi than, cai ddt tin nhdn
thoai, doc néi dung trén man hinh bang giong néi”
(nguoi phong van sb 1, nit, 81 tudi, khong biét chir).

Viéc st dung DPTTM khong chi 1a cong cu lién
lac ma con “NCT str dung DPTTM mang lai nhiéu loi
ich trong cudc song hang ngay” (M = 4,06). Két qua
nay phu hop véi két qua cua nghién ctru ciia Bush
(2021). NCT danh gia cao sy tién 1gi va tinh linh
hoat cua DPTTM. Két qua, mirc do su dyng BTTM
trong cudc séng hang ngay 1a rat cao cho ca muc
dich x4 hoi va phi xa hoi. Piéu nay giup ting tinh
chu dong trong giao tiép, két ndi xa hoi va hoc tap
sudt doi.

“Ngay xwa buon, muon sang nha ban uong nwéc
tra cho vui, ¢é lan sang ong dy khong cé nha lai vé.
Bay gio goi dién trudc, co nha moi sang choi la gap,
dé mat thoi gian. theu khi goi video vin tim
chuyén dwoc, khéng can sang tin nha. C6 DTTM
tién loi that. O thanh phé, ho toan mua bdn online,
ngoz o nha dat hang ho gui t6i tdn noi, c6 phai di
den tdn noi méi mua dwoc dau” (ngudi phong van
sb 2, nam, 65 tu01, trung hoc co s0).
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Véi rat nhiéu loi ich mang lai tir DPTTM, ngay
nay “Str dung PTTM la can thiét dé theo kip xu thé
xa hoi” (M =3,72). Nhiéu NCT dan nhan thtrc duoc
rang, PTTM la cong cu hitu ich c6 thé hd trg duy tri
su doc lap, két ndi xa hoi va kiém soat tinh trang suc
khoe. Thai d6 danh gia tich cyc con gén v6i viéc ho
cam thay duoc trao quyén va khong bi loai khoi tién
trinh x4 hoi sb (Tomczyk et al., 2023). Nguoc lai,
viéc han ché kha ning tiép can va sir dung cong nghé
trong xa hoi s6 c6 thé khién NCT gip kho khan trong
giao tiép va gia ting nguy co cd lap xa hoi (Grey et
al., 2024).

Dé xem xét gitra trinh d6 hoc van véi nhan thirc
va thai ¢ ddi v&i hanh vi sa dung BPTTM cta NCT,
két qua kiém dinh ANOVA mét chidu cho thdy, c6
su khac biét c6 y nghia thong ké trong nhan thirc va
thai d6 vé hanh vi st dung DPTTM theo trinh d¢ hoc
vin & mot sb khia canh cu thé. Pi voi nhan dinh
“DTTM mang lai nhiéu loi ich trong cudc sdng hang
ngay” cho thay su khac biét ¢6 ¥ nghia thong ké, voi
gia tri sig. = 0,009 (p < 0,05). Piéu nay khang dinh
rang trinh d6 hoc van 1a mot yéu td phan hoa dang
ké trong cach NCT danh gié loi ich cua viéc sir dung
DTTM. Cu thé, nhém NCT c¢6 trinh dd hoc vén cao
(trung hoc phd thong trd 1én) c¢6 xu hudng danh gia
tich cuc hon vé vai trd cia PTTM so v6i nhom co
trinh d6 hoc van thdp (tiéu hoc tré xudng).Két qua
nay phu hop véi cac nghién ctru trude d6 vé mbi lién
hé giita hoc van va kha ning tiép can ciing nhu st
dung hiéu qua cong nghé sb. Theo Yang et al.
(2024) NCT c¢6 trinh d6 hoc van thap c6 nguy co bi

“gat ra bén 18 k¥ thuét s6” cao hon, kéo theo nhiing
han ché trong viéc tlep can thong tin, dich vy va
tuong tac xa hoi. Két qua mot nghién ctru ciia Pew
Research Center (2021) ciing cho thdy ty 1¢ s& hiru
DTTM & NCT c6 bang dai hoc cao gap doi so véi
nhém khong cé br?mg cép. Tai Viét Nam, viéc khao
sat cua (Nguyen & Chotchakornpant, 2024) tai Ha
No6i ghi nhan hoc vén l1a yéu td du bdo quan trong
nhét cho nang lyc sir dung cong nghé s6 & NCT.

Su khac biét nay phan anh khong chi kha nang
k¥ thuat ma con su khéc biét trong nang lyc van hoa
sO va muc do ky vong vao gia tri cia cong nghé
trong doi séng Nhoém c6 hoc van thap thuong thiéu
tu tin khi tiép can cong nghé, dong thoi it co co hoi
dugc hd tro huan luyén bai ban. Diéu nay lam gia
tang nguy co tai san sinh bét binh dang xd hoi khi
cac dich vy thiét yéu ngay cang chuyén sang nén
tang so.
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Bang 3. Nhan thirc va thai do dbi véi hanh vi siv dung dién thoai thong minh theo hoc véin

A Téong binh Binh phuong .
No6i dung phuong df B F Sig
BTTM mang lai Between 7,383 4 1,846 3499 009
nhiéu loi ich Groups
trong cudc song Within Groups 70,153 133 ,527
hang ngay Total 77,536 135
Str dyng BTTM Between 14,226 4 3,557 4,492 002
1a can thict dé Groups
theo kip xu thé Within Groups 105,310 133 ,792
x4 hoi Total 119,536 135

Tuong ty, bién "Str dung DTTM 14 céan thiét dé
theo kip xu thé xa hoi" dat gia tri Sig = 0,002 (<
0,05), cho thay sy khac biét c6 y nghia thong ké giita
cac nhom trinh d¢ hoc van. Diéu nay phan anh riang
NCT & céc trinh d6 hoc van khac nhau c6 nhan thirc
khong dong déu vé vai tro cia PTTM trong viéc
thich mg vdi cac thay doi ciia xa hoi hién dai.
Nhimng nguoi ¢ trinh d6 hoc van cao hon ¢6 xu
hudéng danh gia viéc sit dung DPTTM 1a céan thiét
hon, c6 thé do ho c6 co hoi tiép can thong tin, cong
nghé va cac chuin muc xa hoi méi nhiéu hon, tir d6
hinh thanh nhan thirc 16 rang vé tim quan trong cia
viée sir dung cong nghé dé hoi nhap. Trong khi do,
nhém c6 trinh d§ hoc véan thép hon c6 thé tiép can
PTTM mot cach han ché hon, chu yéu phuc vu nhu
cAu lién lac can ban.

Nguoc lai, ndi dung "Viéc sir dung PTTM gitp
t61 duy tri giao tiép v&i ngudi than dé dang hon", két
qua kiém dinh cho thiy khong c6 su khac biét co ¥
nghia thong ké giita cic nhom hoc van. Piéu nay cho
théy, bt ké trinh d6 hoc van nhu thé nao, NCT déu
¢6 nhan thirc twong d6i gidng nhau vé gia tri cua
DTTM trong viéc giit gin cac mbi quan hé gia dinh
va xa hoi. O khia canh nay, hoc van khong con la
yeu to phéan biét 1o rét. Co the ly giai ring nhu cu
két ndi v6i ngudi than 1a nhu cau mang tinh phé quat
& NCT, va PTTM ngay cang phd bién trong céac gia
dinh Viét Nam nén cong nang nay dugc thira nhan
tuong ddi dong déu.

Tom lai: Sy nhan thic déy du tinh hitu dung,
muc do can thiét va lgi ich cia PTTM qua sy trai
nghiém truc tiép, NCT cé xu huéng vugt qua cam
giac e ngai va dinh kién ca nhan vé kha ning tiép thu
cong ngh¢ va su dung DPTTM. NCT danh gia cao va
c6 thai d¢ tich cuc, tao dong luc cho viéc tiép can
cong nghé va sir dung hiéu qua DPTTM. Két qua
nghién ctru phi hop véi mot sd nghién ctru thuc
nghiém cho thiy thai do tich cuc ciia NCT ty 18
thudn voi mire do hiéu biét ki thuat sd (Akhter et al.,
2022). Khi NCT duogc nhin nhan nhu chu thé c6 kha
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nang thich nghi va hoc héi cong nghé mai, hoc van
¢6 tac dong manh mé&, khi do6 thai d¢ cua NCT méi
thuc su chuyén hoa tir thu dong sang cha dong, gop
phin mé rong ddi twong 1a NCT c6 kha ning hoa
nhap trong xa hoi chuyén déi so.
3.2. Anh hwéng cia cia gia dinh, ban be,
cong dong ddi véi hanh vi sir dung dién
thoai thong minh

Nhan thuc va thai d§ dong vai trd quan trong
quyét dinh tiép can cong nghé va sir dung DTTM.
Tuy nhién, viéc chap nhén va s dung cong nghé
moi ndy con chiu sy tic dong boi cac yéu t6 chuin
muc chi quan tir gia dinh, cong dong va ban bé va
su mong doi ciia moi nguoi.

Gia dinh, ban bé va cong dong dong vai tro trung
gian trong viéc dinh hinh hanh vi tiép can céng nghé
ctia NCT (M toan thang do = 3,91). Trong ba bién
lién quan, két qua cho thay gia dinh 14 tc nhan chinh
thiic ddy hanh vi sit dung PTTM (M = 4,02). Piéu
nay giap NCT vuot qua rao can tdm ly va tang dong
luc sir dung thiét bi. Két qua nay phu hop véi ket
qua nghién ciru ctia Grey et al. (2024) cho ring
nhitng NCT séng mot minh, khong c¢6 sy hd tro tir
con chau, thuong gap nhiéu trd ngai hon trong viée
tiép can cac tmg dung cong nghé thong tin trén
DTTM. Két qua nghién ctru cia Moreira (2019)
cling ddng quan diém khi cho rang NCT ¢6 con chau
sir dung cong nghé thudng xuyén va sin 1ong giap
d3 NCT c6 kha nang tiép can, hoc hoi va hinh thanh
théi quen str dung DPTTM. Nguoc lai, viéc thiéu su
hd trg va thai do coi thuong khién NCT tu ti, khong
dam hoi hodc thtr nghiém véi cac thiét bi cong ngh¢
nén NCT dé bi loai trir va cam thdy lac 16ng trong
x4 hoi sb - xa hoi hién dai (Hoang, 2022).

“Con trai mua cho cai dién thoai cam ing tir ldu
roi, chi dam nghe goi chir khong dam dung vao mdy
cdi khéac. Hé nam true, cé thang chau ngi ve choi
mot thang, no chi ting chut mot, day toi cach mo
YouTube xem phim, réi cach giti tin nhdn thoai Zalo,
tw goi video cho con gdi ngoai Bdc, tir chup hinh,
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cach vao tham gia vdao cdac nhom zalo, facebook,...
Ban dau con ling ting, sau quen roi thi thay tién
qud. Gio sang nao ciing mo dién thoai xem tin tirc,
chiéu thi goi video cho mdy dira chau. C6 liic mdy
bi 16i, t6i con biét cach khéi dong lai nita do. Chdu
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noi toi no khen t6i hoc s dung ciing nhanh biét lam.
Gio t6i khéng con ngai nita, thay minh ciing hién dai
nhir ai” (ngudi phong van s6 3, nit, 61 tudi, sau trung
hoc phd thong).

Bang 4. Anh hwéng ciia ciia gia dinh, ban bé va cong dong ddi véi hanh vi sir dung dién thoai thong

minh
Z - Piém trung Do léch chuén
STT Chuan muec chii quan binh (M) (SD)
1 Gia dinh khuyén khich va giap d& dé sir dung PTTM. 4,02 0,759
Ban bén va cdng dong danh gia cao viéc sir dung
2 BTTM dé giit lién lac 3,94 0,826
3 Moi ngudi mong doi }01 cai t}}l@n k¥ nang st dung 3.79 0.90
cong nghé.
DPTBC 3,91 0,828

Kiém dinh do tin cdy thang do Cronbach’s Alpha: 0,754

Su hd tro tir gia dinh phan d&nh mrc 6 phu thudc
cao ciia NCT, lam ndi bt vai tro trung gian cua
ngudi than trong viée dich chuyén tri thirc cong nghé
tir thé hé tré sang NCT. Theo Hoang (2023), hinh
thirc "chuyén giao lién thé hg" nay la mot trong
nhitng yéu t6 ciu thanh ning lyc cong nghé cua
NCT, dac biét tai cac quéc gia chau A, noi cAu triic
gia dinh da thé hé con duy tri phd bién. Ngoai su
khuyén khich tir gia dinh, sy danh gia cao vé hanh
vi sir dung PTTM ciia ban bé va cong dong ciing
anh huong dén NCT st dung thiét bi (M = 3,94).

“Bdy gio phai biét sir dung DTTM dé khong bi
tut hdu. Cac hgi nhom lam gi ciing thong bdo qua
nhém Zalo, khong biét sir dung thi tham gia kiéu gi.
Ban t6i, méi lan di mia hat & Hoéi NCT vé, ho quay
video, khoe trén Facebook, thdy ho vui ldm. Minh
khéng biét choi Facebook, ho ché cudi, nén téi ciing
bdo chau no lam cho mot cai Facebook, toi chi xem
cua nguoi khdc cho vui thoi chwr it khi dang gi trén
ddy” (ngudi phong van sb 4, nit, 63 tudi, sau trung
hoc phd thong).

Loi ich ctia NCT 1a c6 co hi tuong tic voi
nhitng ngudi cung d6 tudi ¢6 kinh nghiém sir dung
DTTM, su trao d6i thong tin mang lai nhiing kich
thich mong muén duoc thir nghiém va hoc hoi. Diéu
nay goi ra co ché hoc tap theo nhom ngang hang,
noi NCT hoc tir nhau trong méi trudong tam ly thoa
mai, hiéu qua. Két qua nghién ciru cing xac nhan
ring cam giac tu tin khi dugc “Cong ddng va ban be
danh gia cao viéc stt dung DTTM dé gitr lién lac” 1a
mot trong cac yéu t6 thuc ddy hanh vi st dung. Pay
1 minh chtng cho anh hudng ciia chudn muc xa hoi
trong nhom tudi va vai tro ctia cong ddng nhuw mot
khong gian lan toa thuc hanh cong nghé.
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Qua trinh di cu cia nhom dan sé tré tir nong thon
ra d6 thi, va phat trién mé hinh gia dinh hat nhan,
khién nhiéu NCT roi vao hoan canh sdng xa nguoi
than. Do d6, con chau thuong mong mudn NCT sir
dung PTTM d¢é dé lién lac, gitp duy tri mbi quan hé
gia dinh, giam cam giac c6 don, nang cao chat lugng
cudc song. Trong cong dong, néu viéc st dung
DTTM tré nén phd bién va dugc coi 1a tiéu chuan
thi NCT c¢6 thé cam thdy 4p luc hodc mong mudn
hoa nhdp bang cach st dung hiéu qua thiét bi
DTTM. Két qua nghién ctru cho thiy, mbi quan hé
giita ca nhan va mang lu6i x4 hoi xung quanh 1a yéu
t6 c6 anh hudng sau sic dén quyét dinh tiép can va
murc d st dung DPTTM cia NCT.

“Bay gio ai cha dung DTTM, minh khong dung
con chau né muén goi cho minh khong dwoc no lai
la, ma dung co mat tién dau, minh ngé‘i o nha Wi-Fi
né phat ddy, muén goi hic nao cha dwoc. Liic trieée
chi nghe théi, bdy gio ¢é cd hinh, thdy vui hon. Khé
hoc nhiéu lin thi ciing biét cach s dung thor”
(ngudi phong van sb 5, nam, 73 tudi, tiéu hoc).

Toém lai: Hanh vi st dung PTTM cua NCT
khong chi hinh thanh tir sy cht dong ca nhan don 1€
ma con duoc kién tao théng qua cac twong tac xa hoi
cu thé. Gia dinh, ban bé va cong déng déng vai tro
nhu nhing "nguoi trung gian xa hoi", ¢6 kha nang
thic ddy hodc can tr¢ hanh vi tiép can cong nghé
thong qua viéc truyen dat tri thire, cuing c0 tam ly va
tao lap moi trudong hd tro. bé nang cao murc d§ hoa
nhép s6 cia NCT, céac chinh sach khi duoc ban hanh
khong thé chi tap trung vao ca nhan ma cin mé rong
ra cdu triic x hoi dang bao quanh NCT.
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3.3. Nang luc sir dung dién thoai thong minh

Trong bbi canh cong nghé sd lan rong, NCT
dang dan tré thanh mot nhom déi tugng can duge
quan tim dic biét trong qua trinh chuyén ddi s toan
dién. Viéc danh giad nang luc sit dung DTTM va
nhitng rao can ma NCT gép phai la co s& quan trong
dé xdy dyng cac chinh sach hd trg phu hop va thuc
déy su hoa nhép s6 cia nhom NCT.

Két qua khao sat cho thiy ning luc str dung
DTTM ciia NCT nhin chung con han ché, voi muc
do tu tin thap (M = 3,04). Ty 1€ NCT co thé sir dung
thiét bj mot cach hiéu qua thap (chlem 31,9%), trong
khi c6 dén 31,2% bay to_su thiéu tu tin. Diéu nay
cho thy phéan 16n NCT van dang & trang thai do du,
chua thyc su lam chu céc thao tac cong nghé. Pang
chu ¥, kha ning tiép can va hoc cach sir dung cac
tinh nang trén dién thoai cling gap nhiéu kho khan
(M = 2,60), gin mot nira s6 nguoi tham gia khao sat
(48,5%) chon phwong 4n trung 1ap hodc khong ddng
¥ voi viéc “Toi cam thiy dé dang trong viéc hoc
cach sir dung cdc tinh nang cia PTTM”. Nhirng con
s0 nay phan anh r6 rang rang viéc tlep thu cong ngh¢
moi van 1a mot thach thire 16n d6i v6i nhoém dan so
cao tudi. Tuy vay, két qua cling ghi nhan mot yéu to
tich cuc dang chua y: c6 dén 76,1% NCT cho biét ho
¢6 thé nhan dwoc sy hd tro tir nguoi than khi gap kho
khin (M = 3,93), cao nhét trong cac bién lién quan.
Diéu nay khing dinh vai tro then chdt cua gia dinh
trong viéc giup NCT thich nghi véi cong ngh¢. Bén
canh d6, NCT ciing thé hién dong luc tich cuc khi
¢6 mong mudn st dung dién thoai thuong xuyén hon
(M = 3,87) va sin sang hoc hoi, rén luyén dé nang
cao k¥ nang (M = 3,69). Nhing tin hi¢u nay cho thay
Bang 5. Ning lwe sir dung dién thoai thong minh
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néu duge hd trg dung cach va cé moi truong hoc tap
phthop, NCT hoan toan ¢6 kha nang phat trién ning
lyc s0 va hoa nhap tdt hon vao doi song xa hoi hién
dai.

“Ngay xwa con no dwa cho dién thogi, t6i bao
khong biét ding nén khéng ldy. Nhung bay gio phai
dung dién thoai cho con chau no lién lac. Dé minh
tw lam thi khéng biét, nhung c6 nguwoi day thi van
hoc lam dwoc, nhung ciing chi dung nhitng cadi dé
thoi. Biét goi video, chup hinh, xem phim. Vay la 1ot
roi, nguoi gia ¢ nha co can gi nhiéu dau” (nguoi
phong van sb 6, nam, 67 tudi, trung hoc phd thong).

Du c6 nhu cau sit dung va dugc hd tro tir gia
dinh, NCT vén phai d6i mét vi nhiéu rao can cong
nghé. Nhimg nguyén nhan do NCT khong ¢ nén
tang cong nghé ban dau dan dén viéc khong biét sir
dung hoac cam théy lo s¢ 1am sai. Hoac nhitng han
ché lién quan dén strc khoe nhu suy giam thi lyc, run
tay hodc suy giam tri nhd ciing anh huong dén kha
ning thao tac thiét bi s6 cia NCT (Tomczyk et al.,
2023). Mot yéu t6 quan trong dugc Eichhorn va
Hiigel (2023) lap luan la cong nghé dugc thiét ké
cho nguoi dung ly tuong thuong 1a nguoi tré da vo
tinh loai trir nhiing nguoi khong phu hop véi mo
hinh nay.

“Bay gio sir dung DPTTM la rat can thiét. Nhing
ma... béc thdy xai ciing khé, nhiéu khi bam hoai ma
khéng ra cho minh muén. Phdi chi c6 I6p ndo day
cho ngueoi gid, tir tir thi chdc bdc ciing hoc d@é lam
tot dge” (ngudi phong van s6 7, nam, 70 tudi,
tiéu hoc).

Piém trung Pj léch chuin

STT Nang luc sir dung dién thoai thong minh binh (M) (SD)
1 gl(l); tu tin c6 kha nang st dung DPTTM mot cach hi¢u 3,04 1,024
To6i cam théy dé dang trong viéc hoc cach su dung céac

2 tinh nang cia PTTM 2,60 1,084

3 Néu gap kho khan khi st dung, t61 6 nguoi than hodc 3.93 0914
ngudn hd trg sin c6 dé gitp d3.

4 Toi co y dinh st dung DPTTM thuong xuyén hon 3,87 0,870

5 To1 dl:IAdmh s cai ‘th1¢n ky‘ nang su dung DPTTM thong 3.69 0,903
qua viéc hoc hoi va thyc hanh.

DPTBC 3,43 0,959

Kiém dinh d6 tin cdy thang do Cronbach’s Alpha: 0,863

Tam 1y s¢ bi ltra dao, mét dix liéu ca nhan hoac
hiéu sai thong tin nén NCT khong tu tin khi sir dung
(Charness, 2021). biéu nay cung cb nhan dinh cua
Hoang (2023) rang “ning luc s6 ciia NCT 1a san
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pham x3 hoi hon 13 san phdm c4 nhan”. Do do, can
¢6 cac chuong trinh hd trg k¥ niang s6 danh riéng
cho NCT, dugc thiét ké phu hop v6i kha niang nhan
thirc va dic diém séng cua ho, dong thoi thuc day
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vai tro dong hanh cua gia dinh va cac t6 chirc cong
dong trong qua trinh ning cao ning lyc sé cho nhom
dbi tuong nay. Day 1a budc di can thiét dé hudng toi
su hoa nhép s6 toan dién va binh déng cho moi lra
tudi trong xa hdi hién dai.

Két qua kiém dinh ANOVA mét chidu cho thay
trinh d0 hoc vén c6 tac dong khac biét dén mot sb
khia canh trong nang luc sir dung DPTTM ctia NCT.
Mot trong nhiing ndi dung dugc khach thé danh gia
la “Toi ty tin c6 kha nang sit dung DPTTM mot cach
hiéu qua”, gia tri Sig. = 0,000 (< 0,05), cho thay sy
khac biét co y nghia thong ké giita cac nhom hoc
van. NCT c¢6 trinh d6 hoc van cao hon, thuong cé
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muc d6 tu tin cao hon trong viéc st dung DPTTM.
Diéu nay c6 thé dugc giai thich bai nén tang hoc van
gitip ho tiép can cong nghé d& dang hon, dong thoi
gia dinh va cong dong ciing c6 xu huéng hd tro va
ky vong nhiéu hon tir ho trong viéc thich nghi véi
cong nghé. Tir goc do thich tng vin hoa sd, két qua
nay cho thiy sy tu tin trong viéc st dung PTTM
khong don thudn 1a yéu t6 k¥ thuat ma con 1a biéu
hién cua nang lyc van hoa s6 — mot thanh t6 cdt 15i
trong qua trinh hoi nhép vao xa hoi s6. Viéc thiéu tu
tin c6 thé khién NCT tu loai minh khoi cac hoat
dong xa hoi hién dai, lam gia tang cam giac bi co lap
hodc tut hau.

Bing 6. Niing lyc sir dung dién thoai thong minh theo trinh d hoc vin

Téng binh

Binh

No6i dung phwong df phuwong TB F Sig
Between
Toi ty tin c6 kha nang Groups 22,983 4 3,746 6,328 000
sir dung DTTM mot Within 120,756 133 908
cach hiéu qua. Groups
Total 143,739 135
Toi cam thdy d& dang Bg:(‘:fe: 21,372 4 5,343 5,086 001
trong viéc hoc cach su Wi thIi)n
dung céc tinh nang 139,708 133 1,050
ciia PTTM Groups
Total 161.080 135

Bén canh d6, ndi dung “T6i cam thy dé dang
trong viéc hoc cach sir dung cac tinh ning cua
DTTM” ciing cho két qua Sig. = 0,001 (< 0,05), diéu
nay khang dinh c6 sy twong quan giita trinh do hoc
van va kha nang thich nghi v6i cong nghé. Hoc van
cao hon ddng nghia véi nang lyc hoc hoi, tu duy
cong nghé va trai nghiém tiép can thong tin tét hon,
tir ¢ 1am ting cam nhan vé tinh kha thi khi sir dung
cong nghé. Mat khac, nhitng nguoi hoc vén cao
thuong c6 xu hudng tim kiém va khai thac sy hd trg
tor nguoi than, ban beé hoac qua cac kénh xa hdi mot
cach hiéu qua hon. Viéc thiéu cam giac “dé hoc — d&
lam” ¢6 thé khién NCT tir chdi cong nghé, tur loai
minh khéi cac kénh thong tin va tuong tac s6 vbn
ngiy cang phd bién trong doi sdng hién nay.

Nguoc lai, mot s6 bién khac lai khong cho théy
su khac biét. Didu nay cho thiy trinh do hoc vén
khong tao ra sy khac biét rd rang trong dong co duy
tri va phat trién viéc sir dung PTTM & NCT.

Tom lai: Tir nhimng phén tich trén, co thé nhan
dinh rang ¢6 rat nhiéu yéu t6 gay anh hudng toi ning
lyc tiép can cong nghé va st dung PTTM ctia NCT.
Yéu t6 ty nhién tir sy suy giam cac chirc nang trong
co thé, yéu t6 do thiét ké cac ung dung trén DTTM,
yéu t6 moi truong hd tro. Sy danh gia ciia NCT dang
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st dung DPTTM nhung van chua ty tin vao ning luc
cta minh, rit cin su hd trg cta gia dinh va nhiing
ngudi xung quanh dé nang cao hiéu qua cia cac tinh
ning trén dién thoai. Rat nhidu NCT ¢6 y dinh sir
dung thuong xuyén hon va sin sang hoc hoi thém dé
cai thién nang lyc hién tai. Do d6, moi can thiép
nhim nang cao ning luc cong nghé cho NCT can
dugc thiét ké mot cach tong thé, dong thoi két hop
giita cai tién thiét bi, phat trién hé sinh thai hd trg,
va thay d6i cach xi hoi dinh hinh vai trd cong nghé
cua NCT.

4. KET LUAN

Két qua nghién ctru gop phan lam sang to modi
quan hé da chiéu giita NCT va viéc st dung PTTM
trong bdi canh xi hoi sé dang mé rong nhanh chong
tai nong thon Viét Nam. Thay vi tiép can NCT nhu
mot nhom yéu thé trude cong nghé, két qua da cho
thdy ho 1a nhitng chu thé tich cuc, dang timg budc
tai dinh vi vai tro cua minh thong qua qua trinh hoc
hoi, thich nghi va tuong tac cé chon loc véi cong
nghé s6. Nhan thire tich cuc, su hd tro tir gia dinh va
cong dong, cing véi mire do tiép can cong nghé phu
hop véi hoan canh c4 nhan phan anh mot qua trinh
thich mg dang dién ra mot cach c6 didu kién va
mang tinh phan ting. Y nghia ndi bat cia nghién ctru
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khong chi ndm & viéc cung cép dir li¢u thue nghiém
vé hanh vi sir dung PTTM ciia NCT, ma con dong
g6p vao dién ngdn hoc thuat vé chu thé NCT trong
qué trinh chuyén ddi s6. Bang cach nhin nhan NCT
nhu nhitng thyc thé xa hoi co kha nang hanh dong
va hoc hdi, nhiing ham y chinh sach quan trong
trong viéc phat trién cong nghé than thién véi tudi
tac, thiét ké moi truong hoc tap lién thé hé va xay
dung céc chuong trinh cong dong da duoc goi mo
trong nghién ctru nham nang cao ning luc sé mot
cach bén vimng. Trong twong lai, cac hudng nghién
ctru khi dugce thuc hién nén tiép tuc di sdu vao phan
tich sy khac biét gitra cac nhém NCT theo dac diém
nhan khiu — x3 hoi nhu gi6i tinh, trinh d hoc vén,
diéu kién sdng hay céu trac gia dinh; dong thoi cac
nghién ctru can thiép can duoc trién khai dé danh gia
hiéu qua cua cac chuong trinh hd tro ky ning cong
nghé d6i v6i nhom dan cu nay.

Han ché cua nghién ctru: Thir nhat, nghién ctru
khi duogc thuc hién chu yéu tp trung tai mot dia
phuong cu thé (xd Binh Minh, tinh Déng Nai), voi
quy md méu twong ddi nho (135 NCT), khién kha
nang khéi quat hoa két qua cho toan b nhém NCT
noéng thén trén ca nudc con han ché. Thir hai,
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