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TOM TAT

Viéc khai thac ChatGPT trong hoc tap va giang day, tdp trung vao
trai nghiém cua sinh vién sw pham (SVSP) Dai hoc Can Tho duoc
nghién ciru trong bai bao. Trong nghién cuu, 121 SVSP duoc khao
sdt dé danh gid mirc d@g sir dung, cach khai théc, wu — nhieoc diém va
bién phdp toi wu héa viéc sir dung ChatGPT vdo hoc tdp va gidng
day. Két qua cho thdy SVSP chii yéu ding ChatGPT dé tim kiém
théng tin, hé tro lam bai tdp va bién soan tai liéu gidng day, givp tiét
kiém thoi gian nhung ciing c6 nguy co' phu thugc vao tri tu¢ nhan
tao (Al), nguy co dirge cung cdp thong tin thiéu chinh xac va suy
gidm ndng lc tw duy phan bién. Céc bién phdp dwgc tong hop trong
bai bdo nhue: huwdng dan SV sir dung c6 kiém sodt, rén kj ndang xdc
thuee thong tin va tich hop Al vao giang day mot cach co dinh huong,
dong thoi khuyén khich cdch tiép cdn linh hoat d@é khai théc toi da
loi ich ciia ChatGPT ma khéng lam giam chat heong gido duc.

Tir khoa: Bién phap khai thac, ChatGPT, hoc tap va giang day,
sinh vién suw pham, thyc trang

ABSTRACT

This paper explores the use of ChatGPT in learning and teaching,

focusing on the experiences of pedagogy students at Can Tho
University. The study surveys 121 pedagogy students to assess the
extent of use, methods of application, advantages, disadvantages,
and measures for optimizing ChatGPT in education. Findings
indicate that students primarily use ChatGPT for information
retrieval, assignment support, and lesson planning, which helps
save time but also poses risks such as Al dependency,
misinformation, and reduced critical thinking skills. The paper
summarises measures such as guided and controlled usage,
training in information verification skills, and integrating Al into
teaching with proper direction. Additionally, it encourages a
flexible approach to maximize the benefits of ChatGPT without
compromising educational quality.

Keywords: ChatGPT, current situation, learning and teaching,
pedagogy students, utilization strategies
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1. GIOI THIEU

Su phat trién nhanh chong ciia cong nghé tri tué
nhén tao (Al), ddc biét 1a md hinh ngdn ngli nhu
ChatGPT da dit ra yéu cau cip thiét trong ddi méi
va nang cao chét luong gido duc. ChatGPT, mot mod
hinh ngdén ngit dya trén tri tué nhan tao ctia OpenAl,
d4 va dang cach mang hoa gido duc bang cach hd trg
hoc tap, giang day va nghién ctru. Nhin chung, viéc
khai thac ChatGPT trong gidao duc da dugc nhiéu
nha gido dyc trién khai nghién ctru trong nhirng nam
gan day va da xac nhan nhing loi ich nhéat dinh ma
cong cu nay dem lai, nhung van con nhiéu lo ngai
vé hiéu qua thuc té va nhimng diém yéu ma cong cu
nay c6 thé tic dong dén nguoi hoc.

Trong day hoc tiéng Anh, cong cu ndy co thé
gilp nguoi hoc cai thién ky nang viét, cung cip phan
héi tirc thi va ca nhan hoa qua trinh hoc tap (Khadka
etal., 2025). Trong giao duc dai hoc, ChatGPT duogc
tich hop vao cac moén hoc STEM, khoa hoc x& hoi
va y khoa, gitip don gian hoa tai li¢u gidng day va
nang cao kha ning tiép cén tri thirc (Alzhanova,
2025). C6 thé no6i, ChatGPT c6 thé hd tro ca ngudi
day va ngudi hoc tir viéc hoc va thuc hién nhiéu
cong viéc cu thé mot cach nhanh chong va hi¢u qua.
Tuy nhién, viéc st dung ChatGPT dat ra thach thirc
vé tinh chinh xac, dao dirc va nguy co phu thudc qua
miurc vao Al (Carrefio, 2025). Ngoai ra, vi¢c tich hgp
ChatGPT vao chuong trinh gidng day dai hoc cling
doi hoi chinh sach cu thé dé dam bao tinh hop phap
va hiéu qua trong gido duc (Meniado et al., 2024).

Ratnam et al. (2023) da khing dinh rang tri tué
nhan tao (Al) co tiém nang thic déy su ddi mai va
cai tién gido duc theo nhiéu cach khac nhau, Al co
kha ning thay ddi cach ching ta suy nghi va tao ra
nhiing trai nghiém hoc tap ca nhan héa va hap dan
cho hoc sinh (HS), néng cao hiéu qua giang day va
hoc tép, cling nhu hd trg nghién ctru va phat trién
giao duc.

Trong nghién ciru cua Adeshola and Adepoju
(2023) vé tac dong cua ChatGPT dén gido duc dai
hoc di dua ra nhiéu quan diém khac nhau vé tiém
nang cia ChatGPT trong gido duc. Nhiing lgi ich
dang chil y bao gdbm: hd trg nghién ciru, cham diém
tu dong va tuong tac gilta ngudi va may tinh dugc
cai thién. Tuy nhién, nhirg lo ngai nhu bao mét
kiém tra true tuyén, dao van va nhiing tac dong xa
hoi va kinh té rong hon.

Opara et al. (2023) cling da nghién ctru danh gia
cac kha nang va han ché cua ChatGPT dbi véi viéc
giang day, hoc tp va nghién ctru. Két qua chi ra
rang ChatGPT cung cap phan hoi nhanh chong va
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ttc thoi cho céc truy van tim kiém, cling nhu tao vin
ban ty dong gidng nhu phan hdi hoi thoai. Bai bao
cling néu bat mot s6 kho khian gap phai, chiang han
nhu thiéu trich dan va tham chiéu.

Kiichemann et al. (2023) da thyc hién mdt thi
nghiém véi 26 sinh vién (SV) Su pham Vat Ly
(SPVL) duoc chia thanh hai nhém cing thiét ké dé
kiém tra Vat 1y 16p 10 véi hai sy hd tro: nhém dau
tién sir dung ChatGPT 3.5, trong khi nhom thir hai
str dung sach giao khoa cb dién. Do chinh xac, tan
suat clia cac cau hoi trong dé c6 do kho phu hop va
chat lwong tong thé ciia dé kiém tra ma hai nhom
dua ra la nhu nhau. Pay 1a mét thanh tyu dang ghi
nhan vé sy chinh x4c cua thong tin d6i v6i mot mod
hinh ngon ngitt 16n nhu ChatGPT.

Krupp et al. (2024) da thuc hlen mot nghlen cuu
tuong tu ddi voi nhitng SV ¢6 nén tang vé vat Iy
duoc giao nhiém vu giai cac bai tap vat ly, mot nhom
dugc truy cap vao cong cu tim kiém trén Internet (N
= 12) va nhom con lai dugc phép su dung ChatGPT
khong han ché (N = 27). Bang cach d4nh gia hiéu
suét, chién lugc va tuong tac cua ho véi cac cong cu
dugc cung cap, két ' qua cho thay gan mot nira sd giai
phap dugc cung cip véi sy hd tro ciia ChatGPT da
bi SV nham tudng 1a diing ma khéng kiém chimg,
cho thdy ring ho qua tin twong ChatGPT ngay ca
trong linh vuc chuyén mén ctia minh.

Trong nghién ciru vé thyc trang ung dung
ChatGPT trong hoc tap cia sinh vién khoa K¥ thuét
va Cong nghé - Pai hoc Hué (Nguyen et al., 2024)
cho thdy sinh vién dénh gia cao tinh ning twong tac
va tra 101 cau hdi cia ChatGPT, tuy nhién nghién
ctru cling da phat hién ra mot s6 han ché vé do tin
cdy ctia thong tin va cach giai quyét cac van dé phuc
tap, chuyén sau. Mot s6 SV va giang vién danh gia
cao kha nang ca nhan hoéa hoc tap cia ChatGPT,
nhung van can ¢6 dinh huéng 16 rang dé tan dung
tbi da loi ich cuia cong nghé nay (Le, 2024). Mot sd
nghién ctru cho thay su két hop giita phan hdi tir Al
va gido vién (GV) c6 thé téi wu hoa hiéu qua hoc tap
(Tran, 2025).

Truong et al. (2023) cho riang mot sb vai trd ndi
bét cia ChatGPT d6i véi gido duc Viét Nam la viéc
dong vai trd nhu mot trg giang thong minh, hd tro
nguoi day trong cong tic giang day, cung cap kha
ning ca nhan hoa hoc tap, hd trg viéc danh gia va
phan hoi dé cai thién ky nang hoc tap.

Theo két qua nghién ciru ciia Duong (2023), GV
c6 thé phat trién cac ky nang can thiét dé khai thac
strc manh ctia ChatGPT dé tham gia vao cac hoat
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dong danh gia chét luong cao nham cai thién viéc
hoc va nghién ctru cia SV.

Trong khi d6, Nguyen (2023) di dé cap dén
nhitng rui ro tiém 4n khi sir dung ChatGPT la d¢ tin
cdy cua ngudn dit liéu ma Al hoc dugc, d& din toi
viéc cac Al bi lam dung khi nguoi ding ¢b tinh cung
cép nhitng thong tin sai léch hay thong tin xau, doc
hai.

Ngoai ra, két luan tir nghién ctru ciia Nguyen
(2024) ciing cho rang: GV can can nhic sir dung
ChatGPT nhu cong cu hd tro dé t6i wu hoa cong
viéc, dong thoi duy tri tu duy doc 1ap va sang tao;
cac nha quan ly gido duc dong vai trd quan trong
trong viéc xac dinh muyc tiéu, quan 1y dit li€u, bao vé
quyén riéng tu va dam bao trach nhiém cia GV va
HS khi stt dung ChatGPT.

})01 v6i sinh vién su pham (SVSP), cling da co
mot s6 nghién ctru vé thai do va ki vong ddi véi
ChatGPT, vi du nhu nghién ctru ctia Thai (2023) tai
Truong Pai hoc Su pham Ha Noi trén khach thé 1a
SVSP tiéng Anh. Két qua cho thdy hau hét SV tham
gia nghién ciru da nghe noi dén ChatGPT va mot sd
sir dung coéng cu nay cho muc dich hoc tap, dong
thoi thé hién thai do tich cuc ddi véi kha nang hd trg
viéc hoc ciia ChatGPT. Tuy nhién, ho cling bay to6 lo
ngai vé do tin cay va do chinh xac cua thong tin do
ChatGPT cung cap va nhiing tac dong tiéu cuc dén
k¥ nang tu duy phan bién. Tuy vay, nghién ctru nay
chua di sau tim hiéu nhitng bién phap ma SVSP c6
thé khai thac ChatGPT vao hoc tap va giang day.
Chinh vi vdy, day la mot vén dé can phai dugc tiép
tuc nghién ctru dé khai thac va trién khai tmg dung
hiéu qua trong linh vuc gido duc.

Mic di dd c6 nhiéu nghién ctru vé khai thac
ChatGPT trong day hoc, phan 16n cac nghién ctru
tap trung vao viéc ung dung ChatGPT trong day va
hoc tiéng Anh trong khi vai tro ctia n6 trong cic mon
hoc khac chua dugc nghién ciru sau. Diéu nay ditra
nhu ciu cdp thiét cho cac nghién ctru siu hon dé
danh gia toan dién tac dong ciia ChatGPT trong bbi
canh gido duc Viét Nam. Chinh vi vay, nghién ctru
nay dugc thuc hién nham tim hiéu vé nhiing bién
phép khai thac ChatGPT trong hoc tap va giang day
tir chia sé thuc té cia cac SVSP Pai hoc Can Tho
(PHCT).

2. PHUONG PHAP NGHIEN CUU
2.1. Cau héi va muc tiéu nghién ctru

_ Céc céu hoi dinh hudng cho nghién ctru bao
gom:
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- SVSP BHCT sur dung ChatGPT trong hoc tap
va giang day nhu thé nao?

- Viéc khai thac ChatGPT c6 nhirng vu va nhuge
diém gi trong qua trinh hoc tdp va giang day cua
SVSP bHCT?

- Tu thuc tién s dung, sinh vién Trudong su
pham da rit ra nhitng bai hoc kinh nghiém hay bién
phap gi dé st dung ChatGPT hiéu qua?

T cac cau hoi trén, muc ti€u nghién ctu 1a khao
sat thyc trang va kinh nghiém st dung ChatGPT
trong qué trinh hoc tdp va giang day cua SVSP
DHCT va nhitng bién phap dugc SVSP d& xuat
nham t4i vu hoa viéc sur dung ChatGPT hd tro hoc
tap va giang day.

2.2. Thiét ké va trién khai nghién ciru

Phuong phap diéu tra xd hoi hoc dé thu thap va
phan tich dir liéu vé& viéc st dung ChatGPT trong
hoc tap va giang day cua SVSP dugc st dung trong
nghién ctru. C6 tong cong 121 SVSP (nam: 40,50%,
nii: 59,50%) thuoc DHCT tu nguyén tham gia tra
10i khao sat qua phiéu hoi dugc thiét ké trén Google
Form va chia s¢ qua email va zalo nho ¢b van hoc
tap chuyén tiép cho cac 16p trong khoang thoi gian
tir thang 8 dén thang 9 ndm 2024 dudi hinh thirc lay
mAu ngau nhién thuan tién. S6 lwong khao sat tmg
v6i mic sai s6 9% theo cong thirc tinh miu cua
Cochran (1977), tuy nhién chua dat duoc sé mau toi
thiéu (322 SVSP) c6 thé dai dién cho toan thé gan
2000 SVSP DPHCT véi sai s6 5% do c6 nhiéu SVSP
chua quan tdm hd trg tra 16i. Do d6, nhiing nghién
ctru v6i ¢& mau 16n hon nén dugc tiép tuc trién khai.
Trong sb cac SV tham gia tra 101, hai nganh c6 sb
luong SV tham gia cao nhét 1a Vat 1y (31,40%) va
Toan hoc (18,18%).

Céc cau hoi dinh lugng dugc bién soan dang
thang do Likert 5 mirc d6 nham thu nhan y kién cua
SV vé cac van dé dit ra, két hop véi cac cau hoi mo
dé khai thac t6i da y kién ciia nguoi tra 10i vé cac
van dé can nghién ciru. Sau khi tong hop, thong tin
dinh lugng dugc ma hoa va xu Iy so b trén Excel,
sau d6 dugc phan tich thong ké mo ta théng qua
cong cu thong ké SPSS 23 nham lam rd thuc tién va
kinh nghiém khai thac ChatGPT cua nguoi tham gia
trong qua trinh hoc tép va giang day.

Vi cac cau héi ma, dir liéu dinh tinh dwoc ma
hoa theo nhom ndi dung va dugec nhom thanh cac
nhom y tudng va dém tan sudt dé tong hop v kién vé
cac bién phap phap khai thac, sir dung ChatGPT hd
tro hoc tap va giang day hi€u qua.
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2.3. Khung ly thuyét nén tang dwoc sir dung

Dé c6 co s¢ xdy dung so dd khung nghién ctru
va phét trién cong cu khao sat tim hiéu vé thyc té
trai nghiém va kinh nghiém cua SVSP trong st dung
ChatGPT trong hoc tap va giang day, nghién cuu
nay tng dung hai mé hinh 1y thuyét phd bién trong
linh vyc cong nghé gido duc, bao gdm:1) M6 hinh
Chap nhan cong nghé (Technology Acceptance
Model — TAM) 1a Iy thuyét dugc phat trién boi
Davis (1989), nham giai thich va dy doan hanh vi
chap nhan va str dung cong nghé ctia nguoi ding; 2)
M6 hinh Hé théng thong tin thanh cong
(Information Systems Success Model — ISSM) duoc
phat trién boi DeLone and McLean (2003) vé déanh
gi4 hiéu qua va thanh cong cua cac hé théng thong
tin trong to chirc.

Nghién ctru cia Ibrahim et al. (2017) d3 diéu tra
su chép nhin cta 95 SV dai hoc tai Cao déng DPai
hoc Tunku Abdul Rahman, Malaysia dbi véi e-
learning trong trudng dai hoc bang cach sir dung mo
hinh TAM gé)m sau ciu trac cu thé 1a: 1) Dic diém
ctia GV; 2) Hiéu qua ban than cta may tinh; 3) Thiét
ké khoa hoc; 4) Tinh hitu ich duoc nhan thic; 5)
Tinh dé sir dung dugc nhan thic va 6) Y dinh st
dung. Két qua cho thiy hiéu qua ciia may tinh c¢6 anh
huong dang ké dén tinh dé sir dung, trong khi tinh
d& sir dung duoc nhan thire anh huong déang ké dén
y dinh sir dung e-learning.

Trong nghién ctru vé cic nhén t6 anh hudng dén
y dinh st dung cac rng dung di dong vé giao duc
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cua SV tai Viét Nam, Bui (2020) da dya trén mo
hinh TAM nghién ctu trén 306 nguoi dung, cho
thiy ¥ dinh sir dung cac mg dung giao duc chiu anh
huong 16n béi: 1) Tinh dé sir dung cam nhan; 2)
Tinh hitu ich cdm nhén, 3) Tinh thich thi cam nhan
va 4) Thai d¢ véi dich vu.

Ly thuyét ISSM (DeLone & McLean, 2003) bao
gom 1) Chat lugng hé thong (System Quality); 2)
Chat lwong thong tin (Information Quality); 3) Chat
luong dich vu (Service Quality); 4) 5) Muc d6 su
dung (Use); 6) Su hai long cua nguodi dung (User
Satisfaction) va 7) Loi ich rong (Net Benefits). Cac
nhén t& nay cé tac dong chit ché 1an nhau, cu thé
nhu sau: Chat luwong hé théng, thong tin va dich vu
anh huéng dén Muc do sir dung va Su hai long
ngudi dung; Mtc do st dung va Sy hai long anh
huéng 13n nhau va cing anh huéng dén Loi ich
rong; Loi ich rong c¢6 thé anh huong nguoc trd lai
dén Muec do str dung va Sy hai long theo co ché phan
hdi. Nhu vay, nhitng cau hoi khao sat vé nhimg trai
nghiém sir dung ChatGPT cuia ngudi dung cé thé
dugc tap trung vao cac nhan tb trén.

Két hop TAM va ISSM, ta c¢6 thé hinh dung so
dd su twong tac cua cac nhan té anh huéng dén ¥
dinh st dung lau dai mot ing dung cdng nghé nhu
ChatGPT cuia nguoi dung nhu Hinh 1. Pay 1a nén
tang dé bién soan so dd khung cua nghién ciru va
cac cau hoi khao sat huéng dén 14y ¥ kién SVSP vé
céc trai nghiém thyc té khi khai thac ChatGPT trong
hoc tap va giang day.

Chét luong
hé thong Nhan thirc vé
tinh hitu ich
Chét luon 1 Su hai long Y dinh
1 wong cua sinh vién st dung
thong tin

Nhan thire vé
tinh dé st dung

Viéc st dung
thuc té

Hinh 1. So db sw twong tac cia ciac nhan té anh hwéng dén y dinh sir dung lau dai mot ing dung
cong nghé
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Dé phu hop véi muc tiéu va cac cau hoi nghién 3. KET QUA VA THAO LUAN
ciru duoc dat ra, dua trén so d6 Hinh 1, Hinh 2 duoc

st dung 1am co s& dé bién soan hé thng cau hoi Ket qua khdo sat 121 SV cdc nganh Su pham

truong PHCT duogc téng hop nhu sau:

khao sat.

) L . 3.1. Mirc d¢ sit dung ChatGPT cia SVSP

Caccau hoi tap trung vé viée st dung thyc te (tan truong PHCT

suat sir dung va nhiing cong viéc da thyc hién), nhan
dinh v& cac wu-nhuge diém cia ChatGPT (cac cau Mure do s dung ChatGPT cua SVSP truong
tra 10 thé hién nhiing khia canh thudc vé chat luong DHCT dugc trinh bay trong Bang 1. M6 ta dinh tinh
clia thong tin, nhan thirc ctia ngudi dung vé tinh hiru duoc két luan dya trén nguyén tac phan tich dinh
ich va tinh d& st dung, sy hai long cua SV), nhan ~ khoang cua thang Likert 5 mirc d0 (c6 4 khoang giira
dinh v& tiém ning khai thac va ¥ dinh sir dung trong céac murc d9, moi khoang binh quén 0,8 diém).

tuong lai. Tt nhimg nhén dinh dugc chia s¢, cac
bién phap khai thac phu hop dugc dé xuat.

Bang 1. Tan sudt mdt s6 hoat dong khai thac ChatGPT

Hoat dong Trung binh  P§ 1éch chuin M0 ti dinh tinh
Str dung ChatGPT dé hd trg hoc tap 3,37 1,001 Thinh thoang
Str dung ChatGPT dé hd tro giang day 2,84 1,148 Thinh thoang
Puoc giang vién hudng dan khai thac ChatGPT 2,55 1,040 Rét hiém khi
Puoc giang vién giao nhiém vu co sir dung ChatGPT 2,31 1,009 R4t hiém khi

Ghi chu: 1,00-1,80: Khong bao gio; 1,81-2,60: Rat hiém khi; 2,61-3,40: Thinh thoang; 3,41-4,20: Thuong xuyén; 4,21-
5,00: Luén luon.

Nhu vay, SVSP PHCT st dung ChatGPT ¢ mic tiéng Anh (30,58%) va Viét bai luan (30,58%).

"thinh thoang" cho ca viéc hoc tap va giang day va Nhiing cach khai thac it phé bién bao g@)m: bién soan
it dugc giang vién hudng dan cach khai thic ciing cac san pham hoc tdp nhu rubric, phiu cham
nhu giao nhiém vu hoc tap cé stt dung ChatGPT. diém,...; soan bai thuyét trinh; tim kiém cac 1oi

Ngoai ra, khi phan tich mic twong quan Pearson khuyén trong hoc tap,.’.. Nhu vay, doi Ydi SY,SP
gifta bon thanh t0 trén, ta c6 ket qua nhu sau: 1) Mirc DPHCT, ChatGPT chu yéu dugc st dung dé tim kiém
d6 sir dung ChatGPT trong hoc tip twong quan manh thong tin va hd trg 1am bai tap trong khi con kha

véi viée sir dung trong giang day (r = 0,617, p < nhiéu c6ng ning chua dugc khai thac phd bién.

0,01) chimg t6 nhimg SV da st dung ChatGPT ho SVSP xéc nhan cac uu diém cua viéc khai thac
trf) hoc taP cling ¢6 xu hlfO’Ilg Akha} thaf: ung dt_n}g ChatGPT trong hoc tap, xép theo mirc do tir cao dén
nay cho cac cong tac chuyén mon ctiia minh; 2) Muc thip bao gdm: ) Tiét kiém thoi gian va cong sirc;

d9 dugc giang vién hudng dan s dung ChatGPT c6 2) Nang cao chit lugng cta san pham hoc tap; 3)
moi trong quan vira phai véi vige st dung ChatGPT Néng cao chat lugng hoc tép va rén luyén; 4) Hiéu
trong hoe tap (r = 0,329, p < 0,01), ching 6 giang rong va sau hon vé van dé. Hé sé tin cay bén trong
vién dong vai tro quan trong trong viée thuc day SV Cronbach's Alpha cuia cac cau tra 1oi trong nhém nay
sir dung ChatGPT; 3) Viéc duoc giang vién giao 120,857 & muc Tét.
nhiém vu c6 st dung ChatGPT c6 moi tuong quan ,
thap nhat v6i mac do s dung (r = 0,238, p < 0,01) Mait khac, cac nhuoc diém cia ChatGPT duogc
chung t6 hién tai viéc st dung ChatGPT cta SV chi nhan dinh khi khai thac trong }100 tap qua kinh
yéu 1a do ty ban than khai thac chtr chua lién quan ~ nghiém cua SVSP BDHCT bao gom (x&p tir nhimg
dén viéc giang vién giao cac nhiém vu hoc c6 lién nhuge diém noi troi nhat trg xuong): 1) C6 thé bi
quan. cung cap nhimg thong tin sai do chat luong thong
tin tr ChatGPT chua dong nhat; 2) Dé dan dén hoc
theo kiéu "ddi pho" cho qua mén; 3) Trd nén ludi,
thu dong, 1& thudc vao cong nghé; 4) DE dan dén sao
Két qua khao sat thong qua cau hoi mo cho thay chép va gian 1an trong hoc tap; 5) Khong phu hop
cac cach khai thac phd bién nhit ma SVSP PHCT v6i mot sé nganh / mén hoc nhat dinh; 6) Mau quén
dd st dung gdm: Tim kiém thong tin mé rong nhimg gi dd hoc dudi sy hd tro ciia ChatGPT. Hé sb
(72,73%) va Tra 161 cau hdi va bai tap cua giang vién tin cdy bén trong Cronbach's Alpha cua cac cau tra
(62,81%). Céc cach khai thac it phd bién hon: Hoc 16i trong nhom nay 1 0,867 & mirc Tot.

3.2. Cach thirc khai thac va wu, nhwoc diém
cia ChatGPT trong hoc tip
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Nhin chung SVSP con lo ngai nhét vé tinh chinh
xéc cta thong tin va nguy co hoc “d6i pho”, ciing
nhu déng ¥ voi hau hét nhiing diém tiéu cyc khac co
thé dem lai boi ChatGPT khi khai thac tmg dung nay
trong hoc tap. Tuy nhién, v6i hai nhan dinh “Giam
chat luong hoc tap va rén luyén” va “Khéng con
hiéu sdu vé van dé nira” thi SVSP chi giit thai do
trung lap (khong dong y ciing khong phan dbi).

Tuy nhién, khi dugc héi vé muc do ung ho viéc
tiép tuc str dung ChatGPT trong hoc tap, két qua cho
thidy SVSP chon “Ung h¢” véi tong sb 76,9% SV
“ng h9” hodc “hoan toan ung h¢” viéc st dung
ChatGPT trong hoc tap (diém trung binh 4,05). Nhu
vy, mic du viéc khai thac ChatGPT vao hoc tip van
con nhitng khiém khuyét nhat dinh, hau hét nhiing
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SVSP di st dung déu sin sang khai thac cong cu
nay vao hoc tap. Piéu nén lam hién nay 1a tim nhing
bién phap khic phuc nhing diém yéu va t6i vu hoa
loi thé khi khai thac ChatGPT trong hoc tap chi
khong phai cim doan HS, SV sir dung.
3.3. Cich thirc khai thac va wu, nhwoc diém
cua ChatGPT trong gidng day

Trong giang day (bao gdm viéc day gia su, day
cho céc trung tdm va trong cc hoc phan tap giang,
thuc tdp su pham), SVSP DHCT da tra 161 nhiing
cau hoi vé cach thire ma ho di ting st dung, khai
thac ChatGPT ciing nhu danh gia vu, nhuoc diém,
tiém nang cua img dung Al nay. Két qua duoc trinh
bay trong Bang 2:

Bang 2. Cach thirc khai thac ChatGPT trong gidng day ctiia SVSP trwong PHCT

Cau tra loi Sécautraloi  %(/121)

Tim kiém ¥ tuong giang day (VD cac tng dung thyc té ctia bai day, cach

AT 69 57,02
m¢ dau bai giang...)

Bién soan cac tro choi hoc tap, cau hoi, bai tap, phi€u hoc tép... phuc vu

59 48,76
day hoc )

Bua ra cac 101 khuyén va meo trong tng xu, giao ti€p su pham 43 35,54
Bién soan lgé hoach bai d‘ay ) 36 29,75
Bién soan cac phjéu danh gia, dé kiém tra 32 26,45
Tim hiéu thém vé tdm sinh ly lra tudi HS 32 26,45
Cho HS khai thac ChatGPT trong cac hoat gi(f)ng hoc tap 32 26,45
_ Bién soan cac phiu lay y kién phan hoi tr HS 31 25,62
Kiém tra lai tinh diing sai cua mot s6 thong tin, kién thuc 1 0,83

Nhu vay, cach khai thac phd bién nhat cta
ChatGPT trong giang day 1a tim kiém y tuong giang
day (57,02%) va soan tro choi, cau hoi, bai tap
(48,76%). Chi 26,45% SV stir dung ChatGPT dé hd
trg ddnh gia HS hodc tim hiéu tam ly HS, cho thay
ChatGPT chwa duoc khai thac nhidu & cac khia canh
danh gia va tu van giao duc. Pac bi¢t, chi co 1/121
ngudi dugc hoi di dung ChatGPT dé “Kiém tra lai
tinh dung sai cia mot sé thong tin, kién thirc”, chimg
to cong cu Al nay khong duoc tin tudng cho viée
kiém chung thong tin. Ngoai ra, c6 38 SVSP duoc
khao sat (chiém 31,40%) cho biét “chwa bao gio
dung ChatGPT hd trg viéc day”, phan anh thyc trang
Al chua dugc tich hgp manh vao chuong trinh dao
tao GV.
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Céc vu diém cia ChatGPT khi khai thac trong
giang day dudi nhan diI‘lh cia SVSP BHCT duoc
trinh bay trong Bang 3 gém céc y noi bat nhu sau:

Két qua tir Bang 3 cho thay, vdi hé sb tin cdy bén
trong rat cao, ChatGPT duogc danh gia kha cao vé
nhiéu loi ich da dang c6 thé dem lai trong giang day,
tuy nhién SVSP chwa cho ring viéc khai thac
ChatGPT trong giang day giup GV hiéu sdu hon vé
van dé giang day. Nhu vay, dé thuc su hiéu sau vé
van dé giang day, GV can phai ¢6 sy dau tu nghién
ctru thay vi chi thy dong tiép nhan nhiing thong tin
do cac cong cu Al cung cap. Tuy nhién, két qua duoc
trinh bay & Bang 4 ciing cho thay nhiéu nhugc diém
cua ChatGPT khi khai thac trong giang day.
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Bang 3. Nhan dinh vé cc wu diém ciia ChatGPT khi khai thac trong giang day

Uu diém Trung binh P§ léch chuin M ta dinh tinh

Pa dang hoa hoat dong day hoc 3,96 0,700 Déng y
Cung cép nhiéu y twong va tai liéu hitu ich 3,92 0,737 DPdng ¥
Tiét kiém thoi gian soan ké hoach va tai lidu day hoc 3,88 0,829 DPdng ¥
Sang tao hon trong viéc soan ké hoach va tai liéu day hoc 3,84 0,768 DPdng ¥y
Tiét kiém cong stc soan ké hoach va tai liéu day hoc 3,82 0,866 DPéng ¥
Nhanh chong giai dap thic méc ciia HS 3,82 0,764 DPong y

La co hoi dé tap va phat trién cho HS tu duy phan bién, suy
xét van dé (khi kiém tra chat lugng thong tin tir ChatGPT 3,79 0,774 Pong y

cung cép)
Nang cao chat lwong giang day 3,76 0,753 DPong ¥
La co hoi dé tap va phat tr1§P chf) HS kha nang tu hoc, tu 3.75 0.799 Déng g
nghién ctu
Giam ap luc va cang tha.nAg cho GV khi soan ké hoach va tai 3.74 0.804 Péng §
liéu day hoc.
Dé dang phat trién, xay dung cac tai lidu giang day 3,73 0,837 DPong y
Gitp GV hiéu rong hon vé van dé giang day 3,63 0,797 DPong ¥
bam bao tinh hé thong Va‘lo'g.)lc hon trong viéc soan ké 3.62 0.829 Pb ng ¥
hoach va giang day
Cap nhat kién thirc, k¥ ning chuyén mon hiéu qua hon 3,60 0,802 DPong y
D@ dang diéu chinh ké hoach day hoc theo phan hdi ciia HS 3,59 0,803 Pong ¥
Gitip GV hiéu sau hon vé van d& giang day 3,40 0,821 Trung lap

Ghi chit: 1,00-1,80: Hoan toan khéng dong y; 1,81-2,60: Khong dong y; 2,61-3,40: Trung ldp; 3,41-4,20: Pong y; 4,21-

5,00: Hoan toan dong y; Cronbach's Alpha = 0,956.

Bing 4. Nhan dinh vé cac nhwge diém ciia ChatGPT khi khai thac trong giang day

Nhuge diém

Trung binh DJ léch chuin MBS ta dinh tinh

Nguy co GV phu thugc qua mirc vao cong nghé 3,93 0,818 Pong ¥
Chat luong thong tin khorig dqng nl.lat, kha nang nhéan dugc 3.88 0.829 Péng §
thong tin sai
Nguy co HS phu thugc qué mirc vao cong nghé (néu t6 chire A,
cho HS sir dung ChatGPT vio hd tro vide hoc) 3,87 0.816 Bong
Lam suy gidm sy sang tao, tich cuc, chi dong ciia HS 3,79 0,826 Déng y
Han ché trong viéc phat trién cac k¥ ning chuyén mén cho A,
HS (VD: Viét van, giai bai tap,...) 3,74 0,864 Bong y
Han ché trong viéc phat trién cac k¥ nang xa hoi cho HS
(VD: Giao tiép dé trao ddi thong tin, giai quyét xung dot, 3,69 0,893 Podng ¥
sang tao,...)
Lam suy giam su sang tao, tich cuc, chi dong cua GV 3,67 0,841 Déng y
Han ché trong day céc ndi dung thuc hanh 3,60 0,872 Déng y

Ghi chu: 1,00-1,80: Hoan toan khong déng v, 1,81-2,60: Khong déng ¥, 2,61-3,40: Trung ldp; 3,41-4,20: D&ng v, 4,21-

5,00: Hoan toan déngy,' Cronbach's Alpha = 0,925.

Tuong ty nhu nhiing lo ngai vé diém yéu cua
ChatGPT khi khai thac trong hoc tép, nhiing lo ngai
16n nhét ciia SVSP khi sir dung ting dung nay vao
giang day 1a chit luong thong tin tir ChatGPT khong
dong nhat va nguy co GV qua phu thudc vao cong
nghé, nhung ciing tuong tw nhu két qua khao sat vé
mirc d6 sin sang tiép tuc st dung ChatGPT trong
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hoc tap, ¢6 44,6% SV “sin sang” va 26,4% “rat san
sang” tiép tuc st dung ChatGPT trong giang day
(diém trung binh 3,942).

Ngudi tham gia ciing chia sé y kién vé cac tiém
nang cia ChatGPT khi khai thac trong giang day
nhu két qua dugc tong hop trong Bang 5.
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Bang 5. Nhan dinh vé tiém ning ciia ChatGPT khi khai thac trong giang day

Cau tra 10i Sé cautraloi  %(/121)

Tim kiém y twéng giang day (VD céc ung dung thuc té cua bai day, cach

f AR pai 100 82,64
m¢ dau bai giang,...)

Bién soan cac tro choi hoc tap, cau hai, bai tap, phiéu hoc tap,... phuc vu

89 73,55
day hoc

DPua ra céc 101 khuyén va meo trong ung xu, glao tiép su pham 69 57,02
Bién soan cac phleu danh gi4, d& kiém tra 69 57,02
Tim hiéu thém vé tdm sinh 1y ltra tubi HS 67 55,37
Bién soan ké hoach bai day 66 54,55
Cho HS khai thac ChatGPT trong cac hoat dong hoc tap 65 53,72
Bién soan cac phiéu lay y kién phan hoi tir HS 60 49,59

Két qua tur Bang 5 cho thdy, phan doéng SVSP
nhan dinh ring ChatGPT c¢6 tiém ning trong viéc
tim kiém y tuong giang day (82,64%) va bién soan
tai liéu day hoc (73,55%). Ngoai ra, cac cach khai
thac ChatGPT khac duge dé xuét déu nhan duoc
khoang 50% y kién dong thuan, chimg t6 c6 thé khai
thac ChatGPT vao nhidu cong viéc chuyén mén
khéc nhau trong day hoc thay vi chi xem xét
ChatGPT nhu mét cong cu thong tin.

Két qua nghién ctru cua bai viét nay phu hop voi
cac nghién ctru trude trong viéc chi ra lgi ich cua
ChatGPT, nhung da nhan manh thém vé rui ro 18
thuoc vao Al va sy quan ngai vé chit luong thong
tin khong ddng nhat. Két qua thé hién sy dong thuan
v6i két luan cua Kiichemann et al. (2023) cho ring
c4c mo hinh ngén ngir 16n nhu ChatGPT c6 thé hd
trg hi€u qua cho cong tac cua gido vién, dac biét khi
chung dang dwoc phat trién nhanh chéng nhu hién
nay. So v6i nghién ctiru cua Truong et al. (2023),
nghién ctru nay it tdp trung vao vai tro trg giang clua
ChatGPT, ma nhan manh nhiéu hon vao cach SVSP
sir dung cong cu nay trong thuc té. So v&i nghién
ctru cua Carrefio (2025), nghién ctru nay cho thy
van con nhing lo ngai vé dg chinh xac cua thong tin
va can co su tiép can mot cach can bang giita kha
nang cua Al va chuyén mon ctia con nguoi.

3.4. Nhirng bién phap giup phat huy hiéu qua

khai thiac ChatGPT trong hgc tip va
giang day

Duya trén nhitng kinh nghiém va thyc tién khai
thac ChatGPT trong hoc tap va cudc séng, SVSP
(ngudi tra 101 duoc méa hoa Pi véi i 1a sb the ty) da
dé xuit cac bién phap khai thac ChatGPT trong hoc
tap va giang day nhu sau:

— 20 SVSP dé xuét ngudi dung cin nghién ctru
va luyén tap cach st dung ChatGPT hiéu qua trong
nhiéu hoat dong, bao gém cach viét cau lénh, phéi
hop voi cac g dung khac nhu tng dung kiém tra
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dao van, st dung dé 1én ké hoach day hoc, xay dung
trd choi hoc tap,... Mot s y kién tiéu biéu nhu: “GV
can trang bi thém cho minh phdn mém kiém tra dao
van.” (P10, nam, Su pham Toan hoc); “Hoc tap cach
viét prompt va luyén tap thuong xuyén dé co thé sir
dung ChatGPT dugc hi¢u qua hon.” (P43, nir, Su
pham Sinh hoc); “Nén hoi ChatGPT dung : mau, khai
thac t6t cac diém manh nhu toc do tim kiém, nguon
tai liéu da dang, dich ngdén ngit kha chinh xac vé cac
tir ngit chuyén mon, tuy nhién luu y ban luan cic van
dé qua chuyén mén véi chatbot.” (P111, nam, Su
pham Vat 1y); “Su dung ChatGPT dé tao ra cac trd
choi két ndi kién thirc gitip hoc sinh himg tht hon.”
(P113, nit, Su pham Vit Iy); “Cha dong cung cép
thém tai liéu dé ChatGPT tham khao.” (P24, nir, Su
pham Hoéa hoc).

17 SVSP cho rang tranh lam dung ChatGPT.
Mot s6 v kién tiéu biéu nhu: “Hién nay, c6 nhiéu
truong hop phu thudc vao ChatGPT dan dén viéc
ngay cang thu dong. Can tranh lam dung.” (P16, nit,
Su pham VAt 1y); “O thoi hién dai thi viée ap dung
c4c app cong nghé vao giang day 1a rat can thiét. N6
mang lai nhiéu loi ich cho gido vién va hoc sinh. Tuy
nhién cin st dung va khai thac ChatGPT mét cach
¢6 chon loc va khoa hoc dé khong lam dung qua mirc
Al hoic s& dan dén sai léch thong tin.” (P90, ntt, Su
pham Lich sir); “C gang sang tao bang tu duy, ning
lyc cta ca nhan. Néu c6 sir dung, nén 1a ngudi sir
dung thong minh, khong 1¢ thudc, biét chon loc.”
(P108, nam, Su pham Ngit van).

14 SVSP dé xuit mo cac dot tap hudn, cac
khoéa hoc ngén han vé st dung ChatGPT cho GV va
SV. Cu thé nhu: “T6 chirc budi huéng dan GV, SV
sir dung ChatGPT mot cach ding dan dé dat duoc
hiéu qua nhét co thé.” (P48, nit, Su pham Tin hoc);
“Nén mé mot vai hoc phan dé day vé Al trong day

oc.” (P67, nam, Su pham Vit 1y); “M¢& 16p day
cach str dung Chat GPT hiéu qua va ding muc dich.
Tich hop thém cac phan hudng dan sir dung Chat
GPT vao ting bai hoc, tirng hoat dong hoc cu thé dé
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c6 thé kiém soat viéc sir dung Chat GPT dung cach.”
(P107, nam, Su pham Vit 1y).

— 13 SVSP cho rang nén kiém tra tinh dung dén
thong tin ChatGPT cung cip. Cu thé nhu: “Két hop
v6i nhiéu ngudn thong tin dung din khac, bén canh
kién thic nén vig dé sang loc, phan biét dugc
thong tin dung/sai khi sir dung.” (P27, nit, Su pham
Tleu hoc); “ChatGPT ¢ thoi diém hién tai van con
ton tai nhimg sai sét. O ban 3.0 ChatGPT con rat
nhiéu 15i, dién hinh nhu vé lich sir Viét Nam, nhitng
su kién hay mdc thoi gian ChatGPT van chwa dua ra
dung, didu d6 dan dén nhimng sai léch trong viéc
hoc.” (P90, ntt, Su pham Lich su); “Can tim hiéu
thém vé nhimng van dé ChatGPT cung cap bang cac
ngudn tai liéu uy tin.” (P106, nit, Su pham Dia 1y).

— Ngoai ra, con y kién huéng dén viéc dé nghi
cac nha phat trién cai tién ChatGPT, cu thé nhu sau:
“Chat GPT can cung cép thém cac link tai liéu tham
khao 5 rang & cac cau tra 1oi. Han ché ¢ chat GPT
1a ¢6 thé cung cap trang tai liéu tham khao nhung
khi bam vao dé tra ctru thi khong truy cap dwoc hodc
d6i khi thong tin khong c6 trong tai liéu 4y. Bén
canh do, can thém hinh anh thuc t& hon khi tra 16
céc cau hoi ma ngudi ding yéu cau.” (P80, nit, Su
pham Vit 1y).

So véi két qua nghién ciru tir Duong (2023) va
Dang et al. (2024) trong d6 nhdn manh cac bién phap
khai thac ChatGPT dudi géc nhin ctia cac chuyén
gia gido duc thi nghién ctru nay di sdu vao cac y kién
tir chinh SVSP da trai nghiém st dung ChatGPT
trong thyc té.

4. KET LUAN

ChatGPT 1a mot cong cu hiru ich trong hoc tap
va giang day, giup tiét kiém thoi gian, mé rong kién
thire va da dang hoa phuong phap giang day, tuy
nhién, can c6 huéng dan tir GV dé giap SV su dung
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