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ABSTRACT

The study conducted face-to-face interviews with 235 consumers in Can
Tho City to investigate consumer preferences on OCOP certified graviola
tea. The results showed that only 15.2% of consumers have known and
consumed OCOP certified graviola tea. The consumers mainly buy
products at OCOP stores and at local tourist destinations. There are 7
factors affecting consumers' willingness to pay for OCOP certified
graviola tea, including bid price, price sensitivity, gender, income, age,
awareness of OCOP products and concern for the environment. By using
the contingent valuation method, the study shows that the consumers are
willing to pay a premium of 25% for the OCOP certified graviola tea as
compared with normal graviola tea. The study proposed 6 solutions to
develop OCOP products in general and the OCOP certified graviola tea.

TOM TAT

Nghién ciru da thue hién khdo sat 235 nguoi tiéu ding tai thanh Phé Can
Tho dé tim hiéu vé thi hiéu doi voi tra mang cau xiém dat chudn OCOP.
Két qua nghién ciru cho thdy chi 15, 2% nguoi tiéu dung da tung nghe va
tung su dung san pham tra mang cau xiém dat chudn OCOP, nguoi tiéu
ding mua san pham chii yéu tai cac cia hang OCOP va tai cac diém du
lich & cde dia phwong. C6 7 yéu té anh hudng dén sw san long chi tra cua
nguoi tiéu dung la gid bid, nhay cam gid, gici tinh, thu nhap, tuéi, nhdn
thire vé san pham OCOP va ‘quan tam dén méi triwong. Bang cach sir dung
phwong phdp danh gid ngau nhién, két qua nghién ciu cho thay nguoi
tiéu dung san long chi tra cao hon 25% cho san pham tra mang cdu xiém
dat chuan OCOP so véi san pham tra mang xiém thong thuong. Tir két
qud nghién ciru da dé xudt 6 gidi phap aé phat trién thi truong cho san
phdm tra mang cau xiém néi riéng va san pham dat chuan OCOP néi
chung.

1. GIOI THIEU

Niam 2020, nén kinh té chiu anh huong nang né
cua dai dich Covid 19 cung véi d6 1a xAm nhap man
da gy nhidu kho khan cho nén ndng nghiép. Theo
Téng Cuc Théng Ké (2020), téng san pham trong
nudce ude tinh ting 2,91%, day 1a muc ting thip nhat

trong giai doan 2011-2020. Trong do, néng lam
nghiép va thuy san tang 2,68%, dong gop 13,5% vao
muic tang truong chung (ndng nghiép tang 2,55%
dong gop 0,29% vao toc do tang tong gia tri ting
thém cua nén kinh té); khu vuc cong nghiép va xay
dung tang 3,98%, dich vu tang 2,34% dong gop lan
lugt vao murc tang trudng chung 1a 53% va 33,5%.
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One commune one product - OCOP la chuong trinh
mdi x4 mot san pham duoc Thu tudéng Chinh phu
phé duyét tai Quyét dinh sb 490/QD-TTg ngay 7
thang 5 ndm 2018 nham phat trién Kinh té khu vuc
nong thon theo hudng phat trién noi luc va gia ting
gi4 tri; 1a giai phap, nhiém vu trong trién khai thuc
hién chuong trinh muyc tiéu qudc gia xay dung néng
thon méi. Trong tdm clia chuong trinh OCOP la phat
trién san pharn nong nghiép, phi nong nghiép, dich
vu ¢6 loi thé & mbi dia phuong theo chudi gia tri,
nham lam gia tang gié tri san pham, vi vay cac doanh
nghiép da va dang thyc hién chu truong ctia Chinh
phu, 1am da dang nhiing san pham dang c6 nhu do
dong hop, tra sdy tir trai cdy, tra tai loc, nudc ép, dd
say.

Trai cdy la loai thuc phiam nhiéu chit dinh
dudng, vitamin, khoang chat va chat xo gitp ting
cuong sic khoé va sirc d& khang (Vuong va ctv.,
2019) dugc trong nhiéu & cac tinh Bong bang séng
Ciru Long (BPBSCL) véi san lugng 16n. Cac loai trai
cay ndi tiéng nhu khém Cau Puc, quyt duong Long
Tri, cam xoan Phung Hiép, budi, xoai cat Hoa
Loc... trong d6 c6 mang cau xiém (MCX). Theo bao
cao Hoi Déng nhan dan tinh Hau Giang (2020) thi
nhiing ndm gan day, nhiéu noéng dan & Hau Giang
da chuyén do6i dat lta kém hiéu qua sang trong mang
cau xiém dem lai kinh té cao va c6 dau ra 6n dinh.
MCX la loai qua ngon, vi ngot hoa 1an vi chua co
chira ham luong chit chéng oxy héa cuc ky cao,
giau thanh phan dinh dudng tét cho sic khoe, ngan
ngira ung thu, tot cho tim, diéu hoa huyét ap
(Adewole & Caxton-Martins, 2006; Padma et al.,
1998). Hién nay, dién tich trong mang cau xiém toan
tinh Hau Giang khoang hon 760 ha (VOV-DBSCL,
2020) cung cip hon 60 ngan tan trai/vy, phan Ién
dugc cac doanh nghiép bao tiéu, dién tich trong thoi
gian qua khong ngimg ting do gia tri kinh té mang
lai tir MCX cao nén nhiéu dia phuong da xdy dung
d8é 4n quy hoach chuyén ddi cy trong kém hiéu qua
sang MCX (Uy ban nhan dan tinh Hau Giang, 2015).
Tuy nhién, mot han ché 1a MCX kho6 bao quan, dé
dap nat nén cac doanh nghiép noi diy da da dang
hoa cac san pham tir trai mang cu xiém nhu MCX
sdy déo, tra MCX, tra MCX tdi loc véi huong tra
thom va mui vi dé ubng, thanh phan ty nhién tét cho
sirc khoe, gia ca hop 1y, thu hut dugc nhidu nguoi
tiéu dung (NTD) hién nay va san pham tra MCX da
dat tiéu chuan 3 — 4 sao theo tiéu chuan cua Chinh
phu dé ra.

Can Tho 1a mot thanh phd nam ven song Hau va
dugc xem nhu 1a trung tim phat trién kinh té xa hoi
& ving PBSCL, lién ké vai tinh Hau Giang. Can
Tho timg bude dugc cai thién; kinh té duy tri toc do
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tang truong & muc kha. Nam 2019, tang truéng kinh
té cua Can Tho uéc dat 7,84%, cao hon mtc ting
truéng binh quan chung cua ca nudc (7,02%), xép
vi tri thtr 3 trong s6 5 thanh phé 16n tryc thudc Trung
wong, cao hon thanh phd Ha Noi va Da Néng, dimng
dau so voi cac tinh ving kinh té trong diém ving
DPBSCL. Nam 2020, do anh huong cua dich bénh va
thién tai, toc do ting tong san pham trén dia ban
(GRDP) mic du khong dat ké hoach dé ra nhung t6c
d6 ting GRDP cuia thanh phd van dat mirc 1,02% so
v6inam 2019 (Tong cuc Thong ké, 2020). San pham
tra MCX Hau Giang dang dugc bay ban nhiéu tai
céc cira hang OCOP va siéu thi tai thanh phd Can
Tho nhung lugng tiéu thy kha thap, dé nang cao tinh
canh tranh trén thi truong, quan tim dén nim bét thi
hiéu cua khach hang va huéng toi xuit khdu dé nang
cao gia tri san phim va nang cao thu nhap cho cac
tac nhan nghién ctru duoc thyc hién nham xéc dinh
thi hiéu va sy sin long chi tra cia NTD ddi véi san
pham tra MCX tir d6 dua ra cac giai phap gitp nha
san XUAt va ngudi nong dan dap ung tét hon vé nhu
cau caa NTD.

2. COSOLY THUYET
2.1. Tra ming ciu xiém va san pham OCOP

Chuong trinh OCOP 1a chuong trinh phat trién
kinh t& khu vic nong thon theo hudng phét huy ndi
luc va gia tang gia tri san pham, nang cao thu nhap
ciia ngudi dan nong thon. Theo quyét dinh 490/QD-
TTg ngay 07 thang 05 ndm 2018 thi san pham
OCORP la san pham c6 nguodn goc tir dia phuong,
hoic dugc thuan hoa, 1a dic san vung, mién, trén co
s& khai thac lgi thé so sanh vé diéu kién sinh thai,
vin héa, ngudn gen, tri thic va cong nghé dia
phuong, dugc cac doanh nghiép nho va vua, hop tac
x4, to hop tac, cac ho san xuat co dang ky kinh doanh
1am ch thé thuc hién.

MCX c6 tén khoa hoc Annona muricata L va tén
tiéng anh la graviola dang dugc tréng pho bién tai
céc tinh phia Nam. San pham c6 ham luong dinh
dudng kha cao bao gdm vitamin, khoang chat, chat
dam, chit xo, chat béo, hop chit chong oxi hoa...
(Adewole & Caxton-Martins, 2006; Padma et al.,
1998) giup nang cao hé mién dich, hd trg diéu tri
cam cum, dep da, tot cho tim mach, bé méu, t6t gan,
phong ngura ung thu... Tra MCX tai Hau Giang
duoc ché bién tryc tiép tir thit cua trai mang cau, qua
cong nghé hién dai sdy kho tu dong s& giir dugc
huong vi va dinh dudng trong trdi mang cau, khong
I3n tap chat va hoa chat nén rat an toan va t6t cho
strc khoé.
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Nhu vay, san pham tra MCX c¢6 ngudn géc tir dia
phuong (duoc trong va ché bién kha phd bién tai
Hau Giang (8 co s ché bién)), khai thac lgi thé so
sanh tai dia phuong (diéu kién tu nhién va thd
nhudng thich hop trong cdy MCX), chi phi san xuat
va ché bién khong cao phu hop voi thu nhap cua
ndng hd.

2.2. Khai niém hanh vi va nhin thic cua

nguoi tiéu diung

Hanh vi NTD 1a toan bg qué trinh tir luc diéu tra
(tim hiéu), quyét dinh lya chon mua sam, st dung
san pham/dich vu, danh gia va loai bo mot s6 san
phém dich vu (Loudon & Della, 1993; Schiffman &
Kanuk, 1997). Qua trinh dwa ra quyét dinh mua sam,
sir dung hay loai bo san pham hinh thanh tir nhan
thirc. NTD c6 thé hinh thanh nén nhitng nhan thic
khac nhau trudc nhiing tac dong giéng nhau do ba
tién trinh thudc vé nhan thic: (1) Sang loc, (2) chinh
ddn, va (3) khic hoa (Kotler & Armstrong, 2001).
Nhu vay, nghién ctu hanh vi nguoi tiéu dung véi
muc dich nhan biét nhu cau, sé thich, thoi quen cua
ho d& xem NTD mudn mua hang hoa hay dich vu gi,
1y do ho mua, tai sao ho mua san pham A ma khéng
mua san phim B, thoi diém mua va lwong mua dé
xdy dung chién lugc Marketing nham thu hit NTD
lya chon san phiam cua ho (Kotler & Armstrong,
2001).

Hanh vi mua sdm 12 mét linh vuc nghién ctu rat
phtic tap lién quan dén thai do, hanh dong va phan
ung caa NTD (buc va Liém, 2015), né chiu anh
hudng chinh bai 3 yéu té chinh 1a (1) Cde yéu té xa
hgi (méi quan hé xa hoi, qui mé gia dinh), (2) Cdc
yéu té thugc vé cd nhdn (tudi, trinh do hoc vén, gioi
tinh, nghé, thu nhap va phong cach song)
(Armstrong et al., 2011), (3) Cdc yéu té Marketing
(san pham, gi4 ca, phan phdi, chiéu thi...). Ttr nhan
thire va hanh vi ctia minh, nguoi ti€u dung s€ dua ra
quyét dinh mua hay khong mua va sin long chi tra
hay khong cho san pham c6 thudc tinh thoa két qua
mong doi cia khach hang. Trong nghién clru nay,
ngudi tiéu dung co quyét dinh chi tra thém cho san
pham tra MCX dat chuan OCOP (ngudn géc xuat xi
13 rang, tot cho suc khoé cua nguoi tiéu dung, an
toan vé sinh thuc pham)

2.3. Cac nghién ciru c6 lién quan

Nghién ctru v& hanh vi va cac yéu té anh huong
dén hanh vi ciia NTD ciing nhu sy San 1ong chi tra
ciia NTD ddi véi san pham cé céac thudce tinh chua
c6 gia trén thi truong (Halstead et al., 1991) nhu
XUt xir va ngudn gbc 13 rang, an toan vé sinh thuc
phdm, bao vé moéi trudng, ... di dwoc nhidu nha
nghién ctru trong va ngoai nu(yc thuc hién. Cac
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nghién ciru trong nudc thuong danh gia sy san long
chi tra cua nguoi tiéu ding bang mo hinh CVM
(Contingent Valuation Method) ddi véi cac thudc
tinh bao ton rimg, da dang sinh hoc, ngudn gbc xuit
X rd rang, an toan cho suc khoé cua nguoi tiéu
dung, bao vé méi truong, dich vu nudc sach dugc
cai thién, dich vu thu gom, quan 1y va xir Iy chét thai
ran...(Song va ctv., 2011; Thuan va Danh, 2011;
Khéi va Ngan, 2014; Hanh va ctv., 2015; Thuy va
ctv., 2015; Trang va Tu, 2016; Huan, 2017; Hué,
2018; Hiéu va ctv., 2019; Khai va Phuong, 2020).
CAc tac gia ngoai nudc ciing wdc lugng mirc do san
sang chi tra cua cong dong cho cac dich vu bao ton
moi truong va hé sinh thai, gao than thién mobi
truong (Carson & Mitchell, 1993; Mitchell &
Carson, 2013; Alves et al., 2015; Tu et al., 2021),
bao ton da dang sinh hoc va cac dong vat qui hiém
dang bi de doa (Fernandez & Subade, 2005; Indab,
2006).

Khi nghién ctru vé sy sin 10ng chi tra cia nguoi
tiéu dung, cach tiép cdn CVM duoc dé xuit boi
Hanemann & Kanninen (1998) thuong dugc ap
dung. Phuong phdp nay yéu cau tra loi cau hoi khép
kin nham tim hiéu dap vién co chép nhan tra mot
khoan tién nhat dinh dé c6 duoc san pham c6 sy thay
d6i nhat dinh cho hién trang ctia ho, cach tiép can
nay duoc s dung khé rong réi trong nghién ctru thi
truong mic du ciing c¢6 mot sé6 nhuoc diém nhét

dinh (Gil et al., 2000; Govindasamy et al., 2006;
Tsakiridou et al., 2006; Khai, 2015; Khai & Yabe,
2015).

Tir két qua luge khao, mic du co nhiéu phuong
phap va cach tiép can khac nhau nhu st dung md
hinh céu trac tuyén tinh (SEM), phan tich nhan t&
kham phé, ... dé phan tich cac yéu t6 anh huong dén
quyét dinh mua sam san pham. Trong nghién ctru
nay, phuong phap CVM dugce sur dung de thyc hién
phan tich cac yéu té anh huong dén su sin long chi
tra cta ngudi tiéu dung ddi v6i san phdm tra MCX
chuin OCOP tinh Hau Giang. Bén canh do, cho dén
nay van chua cé nghién ctru ndo duoc thyc hién dé
tim hiéu thi hiéu nguoi tiéu ding ddi voi san pham
tra MCX.

3. PHUONG PHAP NGHIEN CUU
3.1. Phwong phap chon ving thu thap sé ligu

Thanh phd Can Tho 14 trung tim thuong mai chu
yéu va 16n nhat DPBSCL va 1a thanh phé truc thuoc
Trung wong véi tong dan s6 khoang 1,2 triéu ngudi,
trong d6 nguoi dan thanh thi chiém khoang 69,66%
(khoang 860 ngan ngudi) bao gom nhiéu thanh phan
lao dong tir cong nhan vién chirc dén nhan cong lao
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dong chan tay. Thanh phd Can Tho gém 5 quan va
4 huyén. Trong tong so 5 quan, nghién ctru chon ra
hai quan 1a Ninh Kiéu va Cai Rang dé thuc hién
nghién ctru. Bai bao st dung phuong phap chon mau
thuan tién dé phong van 235 nguoi tiéu dung tai
thanh phd Can Tho. Tong thé nghién ciru cia dé tai
1a nhirng c4 nhén trén 18 tudi, da dang nganh nghé
cling nhu mirc d6 hiéu biét vé san pham tra MCX va
ngudi phong van s& cho dap vién ding thir tra trugc
khi tra 101 cu hoi. Diéu tra vién thuc hién phong van
truc tiép tai cic co quan va ho gia dinh.
3.2. Xay dung kich ban dé thu thap sé ligu

Pé xac dinh thi hiéu va muac sin long chi tra
(WTP) ctia nguoi tiéu ding cho san pham tra MCX
dat chuan OCOP, phong van vién mang theo tra
MCX duoc pha san giit trong binh gitr nhiét va tra
chua pha. Trudce khi hoi, phong van vién s& moi dap
vién dung thir tra, sau d6 néu rd muc tiéu nghién ctru
ciia dé tai. Mot kich ban dugc xay dung nhu sau:
“chuong trinh OCOP Véi Muc tiéu la phdt trién cdc
san pham truyén thong/ddc trung dia trén tai
nguyén, bdn Sdc, sw sdng ta0 Cia nguoi din dia
phirong nham gia ting gid tri va khd ndng canh
tranh trong nude ciing nhiwe tham gia vao cac chudi
gid tri xuat khdu ra nwée ngodi cho cac san pham ¢
néng thén Viét Nam. Cdc san pham dwoc ching
nhdn OCOP déu la nhitng san pham dat chuan vé
an toan thyec pham, bao vé méi trieong, ¢é nguon goc
Xudt xit, thong tin san phdam ré rang va chdt heong
dwoc kiém ching. Tuy nhién, do ning sudt tra MCX
dat OCOP bang nang sudt véi tra MCX thuong va
thi truong dau ra con han ché nén dé giip céng
dong nguoi san xuat tang thu nhdp va duy tri hoat
déng san xudt dam bao chdt liong va an toan thi
Viée tang gid ban san pham la mét trong nhiing
hiweong tat yéu... Do vdy, nghién ciru muén tim hiéu
khi san phdm tra MCX dat OCOP (nguoi san xudt
thuc hién dong gdi, gdn nhan hiéu OCOP, tem truy
Xudat nguon goc ciing nhir san pham dam bdo cdc
tiéu chudn vé an toan) thi Ongl Ba san long chi tra
thém bao nhiéu tién”.

Kich ban nay duoc gidi thiéu va giai thich voi
nguoi dugc phong vén trude khi dua ra cac muc gia
dé tim hiéu vé su sin long chi tra. Gia su, NTD dang
tidu dung tra MCX theo hinh thirc truyén thong véi
mtc gia trung binh 1a 253.000 dong/kg, ngudi tiéu
ding c6 sdn sang chi tra thém dé mua tra MCX dat
chuan OCOP khong? C6 4 mirc gia bid so véi mirc
gia ban dau dugc dua ra dé nghién cau, lan luot 1a:
cao hon 10%, 15%, 20% va 25%. Mot trong 4 muc
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gi4 trén dugc chon ngdu nhién dé tim hicu sy s&n
long chi tra ciia nguoi dugce phong van.
3.3. Phuong phap phan tich

Dé udc lugng mirc san long chi tra cia ngudi
tiéu dung ddi voi san pham tra MCX, nghién ctru sir
dung phuong phap CVM. Theo Govindasamy,
DeCongelio, & Bhuyan (2006); Lopez-Feldman
(2012); Khai (2015); Khai & Yabe (2015); Tran et
al. (2015), ham htu dung ctia nguoi tiéu dung dugc
mo ta bang ham tuyén tinh sau:

Uiz wy) = zif + u;

Trong d6, B 14 cac tham s can wéc lugng va u;
1a sai s6 ctia phuong trinh. z; 1a cac bién doc 1ap co
anh huong dén su san long chi tra ciia nguoi tiéu
dung. Trong nghién ctru nay, cac bién doc lap duoc
xem xét va dua vao mo hinh dai dién cho ba nhém
yéu t6 vé xa hoi, c4 nhan va marketing. Cu thé cac
bién giai thich duoc sir dung trong md hinh duoc
trinh bay ¢ Bang 1.

Nhu vy, x4c sudt dé nhan duogc cau tra 10i ddng
¥ & mirc gia nghién ctru va cac bién sb giai thich cua
mo hinh dugc thé hién bang cong thic sau:

Pr(y; = 1lz;) = Pr(U; = py)
=Pr(z,f + w; = p;)
=Pr(w; = p; — zp)

Néu nhu chung ta gia dinh u; tuén theo phan
phéi chuan u;~ N(0, 6;), ching ta c6 dugc

pi— 2P
1)

1—@(' 4,

Pr(y; = 1lz) = (Z)(ZAlE_ bi 6)

Trong d6, v, tudn theo phan phdi chuan
~ N(0,1) va @(x) 1a ham s tich liiy chuan tac.
Nhu vdy, mé hinh nay rat gidng véi Probit, chi khac
& ¢hd 1a mé hinh ¢6 thém bién p;. Trong nghién ctu
ndy, muc san 1ong déng gop ciia ngudi tiéu dung sé
duoc woc luong bang mé hinh Probit va xem bién p;
nhu 12 mot bién giai thich bd sung. M6 hinh Probit
duoc st dung dé woc luong dugc hai s6 hé s6: mot
la @ = B/8 (hé sb cua nhiing bién giai thich z
trong mo hinh va d = —1/8 1a h¢ s6 cua bién gia
(bid values). Tir hai hé s6 nay ta ¢6 thé tinh dugc
p = (—&/8). Nhu vay, gia tri ky vong ctia su san
1ong chi tra c6 thé udc lwong nhu sau:

Pr(y; = 1|z;) = Pr (v, >

E(WTP; |2,B) = 2] (— i)

6

(*)
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Bang 1. Cac bién giai thich trong mé hinh hoi quy nhi phan
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Nhém Tén bién

Giai thich bién

Ky vong

N gu(A)n

Bién phu thudc Y

Su san légng (1=DPdng ¥, 0=
khong dong v)

Céc muc gia bid (%) 10%,

Kotler & Armstrong (2001);

ik Gia bid 0 0 0 + Khai, 2015; Khai & Yabe,
Nhém bicn 15%, 20%, 25% 2015; Khai et al. (2018):
Marketing X & : ~ A
Nhay cam vé gia Puoc do luong théng qua phan + Tu et al. (2021)
tich nhan t6 kham pha EFA. )
. Kotler & Armstrong (2001);
Tudi Tudi cia nguoi duge phong + Khoi va ctv. (2014); Aprile et
van al., (2015); Khai (2015);
Nhom bién ca - Khai & Yabe (2015); Khai
nhan Trinh d hoc van S6 nam di hoc cua nguoi dugc + (2015); Khai & Yabe (2015);
hoi Khai et al. (2018); Hanh va
Giéi tinh 1=Nam; 0= Nt + ctv. (2015);
Thu nhip Triéu dong +  Khai va ctv. (2014)

Hanh va ctv. (2015); Khoi va
ctv. (2014)
Day 1a hai yéu t6 kha méi

Qui mb gia dinh S thanh vién gia dinh -

Nhém bidn Xa Nhan thtc vé 1= Co hiéu biét vé san pham

hoi OCOP OCOP, Of Hpén toan chua + duoc quan tam trong thoi
: nghe va hiéu vé OCOP gian gan day va can dugc
Y thic vé méi  Puoc do luong thong qua phén + xem xét trong mo hinh phén
trudng tich nhan to kham pha EFA. tich

Ghi chii: Cdc mire gid bid dwoe dé xudt duwa trén két qud thao lugn chuyén gia va liroc khdo cdc cdng trinh nghién ciru
trudc day.

Cdc bién duwoc dimg dé phan tich tinh nhay cam gid theo EFA gom cdc bién theo thang do Likert 5 cdp dg, cu thé gom:
(1) Téi thuong mua tam trir khi giam gia?, (2) Téi thuong quan tam dén gia khi mua san pham?, (3) T6i thuong so sanh
gia ban cua cac san pham cung logi trén thi truong.

Cac bién dwoc dimg dé phan tich ¥ thirc vé méi truong theo EFA gom cdc bién theo thang do Likert 5 cdp dg, cu thé
gom: (1) Moi trweong Cua ching ta dang bi 6 nhiem, (2) Con nguwoi dang khai thac qud mirc tai nguyén thién nhién, (3)
MGoi trueong rat de bi phd vé trang thdi can bang do hoat dong cua con nguoi.

4. KET QUA NGHIEN CUU VA THAO

! Bang 2. Thu nhap ciaa h gia dinh
LUAN

Thu nhap (triéu

4.1. Thong tin chung vé ngudi tiéu dung ddng/théng/h{) Tanso Ty trong (%)

Ngudi tiéu dung tra MCX ¢6 d6 tudi trung binh Tu3-6 6 2,60
1237,6 tudi (BDLC =11,7), ngudi tiéu ding ¢6 ca nam Trén 6 -9 19 8,10
gi6i (chiém 45,6%) va nit gii (54,4%). Trinh do Trén 9-12 23 9,80
hoc van trung binh 11,5 nam di hoc va tap chung chu Trén 12-15 18 7,70
yéu & nhom cép 3 (chiém 36,7%), dai hoc va sau dai Trén 15-20 47 20,00
hoc (chiém 31,6%). Két qua nay cho thay khi trinh Trén 20-25 62 26,30
d6 hoc van cang cao thi ngudi tiéu ding s& quan tAm Trén 25 60 25,50
dén stic khoe, an toan thuc pham va bao vé moi Tong 235 100

truong hon, két qua nay phu hop véi thang nhu cau
ciia Maslow (1943). Nhan khéu trung binh cua ho
dap vién 1a 4,05 nguoi. Thu nhap ho gia dinh kha
cao tir trén 20 triéu/thang tré 1én chiém ty 1é cao nhat
51,8%, ké dén 1a thu nhap tir trén 15 dén 20/thang
chiém 20%, tir 9 dén 12 triéu/thang chiém 9,8%.
Thu nhap trung binh cta hd gia dinh la 20,9 triéu
dong/thang/hg.

Nghé nghiép cia nguoi tiéu ding chu yéu la
nhan vién, ban giam ddc, chu tich cong ty chiém
45,5%, nhan vién nha nudc 32%, gido vién chiém
6,8%, sinh vién chiém 3,4%, cong nhan chiém 5,1%,
con lai chiém 7,2%.
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4.2. Noi mua va sb lwgng mua

Nguoi tiéu dung thudng mua san pham tai cira
hang OCOP (chiém 30%), diém tham quan khi di du
lich (chiém 23%) va siéu thi (chiém 15%) dé dam
bao mua dugc hang chét lugng. Mot sé con lai mua
tai chg, mua online tir cac trang mang xa hoi va khac
(chiém 31%).

30%

35%
30%
25%
20%
15%
10%

5%

0%

23%

15%

17%

12%
: 2%

e

1%

Siéu Chg Tai Mang Cuwa Khac Cira
thi diém xi hoi hang hang
tham (trang OCOP tién
quan ban loi

hang)

Hinh 1: Lya chon noi mua tra MCX
(Nguén: sé liéu khao sdt nam 2021, n=235)
4.3. Nhan thirc cia nguoi tiéu ding vé san
pham OCOP va tra MCX dat OCOP

Da phin nguoi tiéu ding chua biét vé chuong
trinh OCOP chiém 84,8% va chi 15,2% ngudi biét
vé chuong trinh OCOP. Ly do ngudi tiéu dung quan
tam dén san pham OCOP 1a (1) san pham sach, (2)

Tdp 59, S6 3D (2023): 247-257

c6 ngudn gbc va thong tin truy xuat ngudn goc 1o
rang, (3) chat lugng cao tot cho suc khoé.

Bang 3. Cac tiéu chi dap vién quan tAm khi mua

tra MCX

o , Trung Do léch
Tiéu chi binh  chuin
Bao bi 8,55 1,69
Nhan hiéu 8,59 1,66
Truy xuit nguén goc 9,05 1,09
Quy cach déng goi 8,72 1,30
Mui vi 8,77 1,40
Do ngot 8,91 1,38
Tiéu chuan chit luong 9,36 0,98
Gia 8,89 1,45
Théan thién mo6i trueong 8,66 1,68
Gi4 tri dinh dudng 9,03 1,46
Gi4 tri van hoa 6,51 2,12

Theo thang do tir 1 — 10 diém, 1 diém la it quan tam nht
va 10 diém la quan tdm nhiéu nhat

Tiéu chi duoc nguoi tiéu ding quan tim nhat 1a
tiéu chuan chat luong v6i trung binh 9,36
dlem(DLC =0,98 diém), ké dén 1a truy xuat nguon
g6c va gia tri dinh dudng c6 diém trung binh lan luot
9,05 va 9,03 diém. Riéng tiéu chi gia tri van hoa
ngudi tiéu dung khong quan tim (diém trung binh
chi 6,51 va BPLC=2,12 diém).

4.4. Swsin long chi tra clia nguoi tiéu dung

Bang 4. Théng ké mé ta vé sy siin long chi tra cia ngudi tiéu ding

Tra loi vé sw sin long chi tra

Mike gia bid (dong) S6 quan sat Pong ¥ chi tra Khéng dong y

S6 nguoi (%) S6 nguoi (%)
10% 60 55 91,7 5 8,3
15% 59 47 79,7 12 20,3
20% 59 32 54,2 27 45,8
25% 57 30 52,6 27 47,4
Tong cong 235 164 71

Két qua phan tich cho thiy su sin long chi tra
ctia NTD ddi véi mire gia bid cang cao thi xu huéng
cang giam, cu thé 1a ddi voi mirc gia bid cao hon
10% c6 91,7% ngudi dong ¥ chi tra; khi ting mirc
gia bid cao hon dén 15 % thi giam xubng con 79,7%
ngudi ddng ¥, dbi vai mie gia bid 20% thi s6 ngudi
dong y tra giam xubng con 54,2% va cudi cing 1a
khi muic gia bid cao hon 25% thi giam xudng con
52,6% ngudi ddng ¥. Ly do cho sy khong ddng ¥ chi
tra 1a chua tin tuéng vao chat luong san pham s& tét
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hon, an toan hon va dac biét 1a gia kha cao so véi
gia trung binh.

Ly do cho sy dong ¥ chi tra thém cho san pham
tra MCX OCOP 1a: (1) ho mong muén tiéu dung san
pham dat tiéu chuan chét lugng va gié tri dinh dudng
cao, (2) c6 ngudn goc xuat xir rd rang, nhan higu,
bao bi dong goi can than dé dam bao mua dung
hang, dung chit lwong, (3) bao vé méi trudng sinh
thai khi canh téc va san xuit dé dat chuan OCOP va
(4) Mot s6 1y do khac nhu mui vi, dd ngot,. ...
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Két qua khao sat 235 ngudi tiéu ding cho thay
san pham tra MCX OCOP trong tuong lai ¢6 co hji
duy tri va phat trién dé phu hop hon véi nhu cau cua
NTD, do day 1a san pham tét cho sic khoé nén khi
ting gia thi chi 5,5% NTD giam lugng tiéu thuy,
79,6% ngudi tiéu ding khong thay doi luong tiéu
thu va 14,9% nguoi tiéu dung ting lugng tiéu thu
trong tuong lai.

14,9%

‘.
7

Nghién ciru da kiém tra hién tuong da cong
tuyén, két qua cho thady moé hinh khong cé hién
tuong da cong tuyén do hé sé twong quan giira cac
bién doc lap déu nho hon 0,6. Phan tram du bao
dung mo hinh 1a 34,8% cho thiy cac bién trong mo
hinh giai thich dwoc dén 34,8% sy bién dong cua sy
san long chi tra.

= Giam = Khong thay doi Téang
Hinh 2. Lwgng thay déi khi gia ting

Béang 5. Cac bién anh hwong dén mikc siin 1ong chi tra cia nguwoi tiéu ding

Nhém Tén bién Giai thich bién Trung binh P 1éch chuin
Bién phu thudc WTP Su san long chi tra(1=DBong y, 0= 0,69 0,46
khéng dong y)

Céc muc gi4 bid (%) 10%, 15%,

o _ Gia bid 20%, 25% 17,40 5,59
Nhém bieén Marketing - - -
Nhay cim vé gig Duoc do luong thong qua phan -1,15e-09 1,00
j tich nhan to kham pha EFA. ' '
Tubi Tudi cua ngudi dugc phong van 37,63 11,70
Nhom bién ¢4 nhan Trinh d6 hoc van S6 nam di hoc ciia nguoi dugc hoi 11,47 3,6
Giéi tinh 1= Nam, 0= Ni 0,45 0,49
Thu nhap Triéu dong 20,90 8,85
Qui md gia dinh S6 thanh vién gia dinh 4,05 1,40
A oA 1= c6 hiéu biét vé san pham
Nhén thirc vé L . A
Nhém bién Xa hoi 0CcOoP OCOP, 0= hoan toan chua nghe vé 0,14 0,35
OCOP
Y thitc vé méi ~ Pugc do ludng théng qua phan i
trudmg tich nhan t kham pha EFA. 1,68e-09 1,00

Bién nhay cam gid dugc do lwong thong qua phan tich nhan 16 khdam phd ciia ba bién: (1) Téi thuong xuyén so sanh gid
ciia san pham san xudt than thién véi méi truong (hodc san pham hitu co) voi san pham thong thuong; (2) Toi thuong
mua dy trit thuc phédm khi chiing giam gid; va (3) Téi di dén nhiéu cira hang dé tim kiém cdc san pham c6 gid t6t nhat
khi di mua sdm.

Bién nhdn thirc vé moi tm‘ong dugc do luong thong qua phdn tich nhan, 16 kham phd ciia 4 bién thanh phan: (]) Canh
tac “thdn thién moi truong” cho phép dong thuc vdt hoang da phat trién, (2) Canh téc “thdn thién méi truong” gép
phan bdo vé sitc khée nguoi san xudt va nguoi tiéu ding, (3 ) Canh tac “than thién méi truong” ¢ thé gip giam 6
nhiém méi trwong va (4) Canh tac “thdn thién méi truwong” ld mét trong nhitng phuwong thire hiéu qud nhat dé bdo vé da
dang sinh hoc.

Cic bién thanh phan dugc do lwong theo thang diém 10, 1=it quan tam nhdt va 10 quan tdm nhiéu nhat.

Bang 6 cho thiy c¢6 7 bién anh hudng c6 y nghia 03 bién anh huong ty 18 nghich 1a gia, nhay cam vé

thong ké dén sur sin 1ong chi tra cia NTD. Trong do, gia (nhiimg nguoi cang nhay cam voi gid thi sy san
c6 4 bien anh huong ty 1¢ thuén 1a gi6i tinh, thu long chi tra thap) va tudi (tudi cang cao thi sy san
nhap, nhan thiee OCOP va y thirc vé méi truong; va long chi tra cang thap).
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Bang 6. Két qua mé hinh hoi quy Probit

Tdp 59, S6 3D (2023): 247-257

Nhém Tén bién Hé s6 gbc SE Hés6P Dy/dx
L . Giabid -0,098™" 0,020 0,000 -0.022
Nhom bien Marketing  \p ' cam v gia 0439™ 0432 0001  -0,099
Tudi -0,017" 0,010 0,007  -0,003
Nhom bién cénhan  11inh 40 hoe van 0,034 0,033 0,304 0,007
Gi6i tinh 0,513 0,218 0,019 0,115
Thu nhép 0,038™ 0,015 0,012 0,008
Qui md gia dinh 0,148" 0,099 0,137 0,033
Nhém bién Xa hoi Nhan thirc vé OCOP 0,531" 0,317 0,094 0,119
Y thtc vé& mdi truong 0,410 0,109 0,000 0,092

Hé sd tu do 1,038™ 0,854 0,224

Ghi chii (%); (**); (***) cdc bién c6 y nghia \dn lwot ¢ mirc 10%, 5%, 1%. S.E I sai sé chudn.

Két qua nghién ctru cia dé tai phu hop voi két
gua nghién ctru ctia Pan va Duyén (2010); Khoi va
Ngan (2014); Khai va ctv. (2020)... Bién gi6i tinh
va thu nhp c6 anh huéng cung chidu véi muc sin
1ong chi tra va nam c6 muc sin long chi trd cao hon
ntt 11,5%, cling nhu h¢ c6 thu nhép cang cao thi sé
san long chi tra cao hon cho san pham tra MCX
OCOP 0,8%. Hai bién nhan thirc vé OCOP va y thic
bao vé moi trudng thé hién cho thudc tinh dic biét
cuia san pham, nhitng ngudi c6 quan tim va hiéu biét
vé san pham dat chuan OCOP s& dong ¥ chi tra cao
hon nhitng nguoi khong hiéu vé chuong trinh va san
phdm OCOP 11,9% va ngudi co y thirc bao vé moi
truong ciing ddng v chi tra cao hon ngudi khong
quan tdm bao vé moi truong. Tir nhitng két qua nay
cho thay sy hiéu biét vé& chuong trinh OCOP la mot
trong nhung yéu t6 quan trong quyét dinh dén su
phat trién bén ving cua thi truong san pham OCOP.

Gidng véi két qua nghién ctru ciia Khoi va Ngan
(2014); Khai va ctv. (2020) Bién gi4 bid tac dong
nguoc chiéu vai sy san long chi tra cho thdy néu gia
bid cang cao thi xac suét tra 161 dong y tra thém cang
thip, diéu nay phu hop véi 1y thuyét duong cau.
Bién Tudi tac dong nguoc chiéu cho thay NTD ¢
tudi cang cao (cang 16n tudi) thi muc sin long chi
tra thém cho san phdm cang thap. Chuong trinh
OCOP va san pham OCOP duoc phé bién trong thoi
gian gan day nén nhitng ngudi tré tudi nghe va biét
nhiéu hon ciing quan tim va tim hiéu rd vé san pham
OCOP, vi vay ho c6 nhu cau st dung cac san pham
nay hon ngudi 16n tudi, két qua nay tring véi két
qua nghién ciru cua Hué (2018); Khai va ctv. (2020);
Déi véi bién nhay cam vé gia nguoc véi két qua
nghién ctru ctia Hanh va ctv. (2015), trong nghién
ctru nay nhiing nguoi cang nhay cam véi gia thi mac
d6 sin 1ong tra cang thap.

Két qua phan tich cac yéu té anh huong dén sy
san long chi tra ta c6 thé udc lugng muc gia trung
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binh ma NTD sin long chi trd cho san phim tra
MCX theo cong thirc (*) cho thay nguoi ti€u dung
san long chi trd thém 25% (WTP ryung bini = 25 %) SO
véi gid hién tai ho dang mua; nhu vay néu so vaéi gia
trung binh thi NTD san long chi tra thém 63.250
dong/kg hay gia mua chap nhan duge la 316.125
dong/kg.

Tir két qua phdn tich, mgt 6 gidi phdp phat trién
san pham OCOP duoc dé xuat, cu thé la tra MCX
OCOP.

(1) Can tuyén truyén va phd bién nhiéu hon vé lgi
ich ctia san pham dat chuan OCOP cho ngudi
I6n tudi vi ngudi tiéu dung tra MCX chu yéu
1a trung nién va tré tudi (trung binh 37,6 tudi)
va nhitng ngudi quan tdm dén san pham OCOP
san 1ong chi tra nhidu hon.

Két ndi va thanh 1ap nhiéu hon nira cac cira
hang OCOP va cho NTD trai nghiém san pham
tai cira hang dé kich thich NTD sir dung.

Bén canh viéc tuyén truyén thi nong dan va
doanh nghiép ché bién can dam bao san pham
dung chat lugng va an toan thyc pham, ngay
cang nang cao chit lugng, mau mi, bao bi can
ghi 13 thong tin vé tiéu chuan chat luong, Xuit
Xt nguon gdc rd rang va san pham da dang
chung loai dé tao 1ong tin ciing nhu sy thuan

@

®)

tién cho nguoi tiéu dung.

Céc co quan nha nudc can c6 giai phap hidu
qua nhim quan 1y san pham OCOP tir khau san
XUét, phan phdi dén tiéu thy nham dam bao
chat lugng.

Gié cao 1a mot rio can dbi voi ngudi tiéu dung,
vi vay nguoi san Xuét va doanh nghiép ché bién
can ap dung khoa hoc ky thuat va cong nghé
trong san xuat va ché bién dé giam chi phi

(4)

®)
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nham gitp ngudi c6 thu nhap thap ciing co thé
mua.

(6) Nhimng ngudi lam marketing can tao sy trai
nghiém cho NTD do con rat nhiéu nguoi chua
biét va chua st dung san phdm OCOP.

5. KET LUAN VA KHUYEN NGHI

Nghién ctru sy sin long chi tra ciia ngudi tiéu
dung thanh phé Can Tho ddi véi san pham tra MCX
dat OCOP dugc thyuc hién théng qua phong van tryc
tiép 235 quan sat mau. Két qua cho thiy NTD chua
biét va chua mua san pham tra MCX OCOP Hau
Giang chiém hon 80%. Diéu nay cho thay nhan thic
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