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ABSTRACT

Digital transformation in the public sector is one of the important
contents of national digital transformation. In the process of the public
sector’s digital transformation in the Mekong Delta, Vietnam, the number
of providing online public services at levels 3 and 4 has tended to increase
sharply in recent years. However, the rate of people and organizations
receiving information from settlement agency via the Internet is still low,
lower than the national average, and the percentage of people using
online public services is too low. This result shows that the public sector’s
digital transformation in the Mekong Delta still has faced many
difficulties and challenges. Through the analysis and comparison of
results of the public sector’s digital transformation in the Mekong Delta,
the article points out the opportunities and challenges in the process of
the public sector’s digital transformation in this region, thereby providing
recommendations to speed up this process in the future.

TOM TAT

Chuyén doi sd khu vuc cong la mot trong nhitng ngi dung quan trong cua
chuyen doi s6 quoc gia. Trong qud trinh chuyén doi s6 khu vuc cong &
DPong bang song Cvuu Long (DBSCL), sy hién dién cua cdc dich vu cong
tryc tuyén mire d 3, mire dé 4 c6 xu hudng tang manh trong nhitng nam
gan day. Tuy nhién, 1y I¢ nguoi dan va 16 chire nhan dugc thong tin tir co
quan gidi quyét qua mang Internet con thép, thap hon mirc trung binh ciia
trung binh ca nuoc; ty Ié s0 lwong nguoi dan su dung dich vu cong truc
tuyen thap Piéu nay cho thay viéc chuyén doi sé khu viee cong ¢ PBSCL
con nhzeu‘ kho khan, thach thirc. Thong qua viéc phan tich, so sanh thuc
tién chuyén doi sé khu viee cong o cac dia phwong PBSCL, bai viét chi ra
nhitng nhitng co hoi, thach thire trong qud trinh chuyén doi sé khu viee
cong & khu viee ndy, tiv 36 dwa ra nhitng khuyén nghi nham ddy nhanh
qua trinh nay trong thoi gian toi.

1. GIOI THIEU
1.1. Chuyén dbi sb

Chuyén ddi s6 1a sy thay ddi té chire duge kich
hoat va dinh hinh bdi sy phd bién rong rii cua cac
cong nghé s6 (Bohnsack, 2021), trong d6 cong nghé
s6 gom: dir liéu I6n (Big Data), Internet van vat

(IoT), dién toan dam may (Cloud Computing),...

bay la qua trinh thay d6i tir mo hinh t6 chirc truyen
thdng sang mé hinh t6 chirc hién dai, van hanh bang
cach ap dung cong nghé s, tir d6 thay ddi phuong
thire diéu hanh, lanh dao, quy trinh lam viéc, van hoa
t6 chirc. Chuyén ddi sé6 mang lai nhiéu loi ich nhu
c4t giam chi phi van hanh, tiép can dugc nhidu khach
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hang hon trong thoi gian dai hon, lanh dao ra quyét
dinh nhanh chong va chinh x4c hon nho hé thong
b4o cdo va cac hé thong hd tro ra quyét dinh khac
thong suét kip thoi. Qua dé, hiéu qua hoat dong va
tinh canh tranh cua té chirc, doanh nghiép duoc nang
cao (An, 2019).

Viéc xac dinh khu vuc (khu vyc cong hay khu
vue tu) can dugc chuyén doi sé trude tién 1a cau hoi
khong dé giai dap vi trong qua trinh van hanh cia ca
x4 hoi giita hai khu vue nay ludn gin bo chat ché véi
nhau vira tao ra tién &, vira thuc day nhau phat trién,
chuyén d6i sé trong khu vire cong rat can khu vic
tu (vi d6 chinh 1a d6i tac huéng dén, do moi su thay
dbi cua khu vuc cong khong phai duy nhét xuét phat
tir muc dich tu thdn ma con tir nhu cau, yéu cau ciua
khu vuc tu). Tuy nhién dé chuyén di s6 trong khu
vuc tu can thiét phai cé sy khoi tao (tao nén tang)
cia khu vuc cong vé méi truong chinh tri, moi
truong phap 1y va moi truong xa hoi. Diéu d6 cho
thay, “cti hich” dé thuc day chuyén doi s6 qudc gia
¢6 18 trudc hét 1a chuyén doi sb trong khu vuc cong
vi qué trinh chuyén di sé qudc gia phai bét dau tir
viéc khoi thao chinh sach chuyén doi s, trién khai
thuc hién chinh sach chuyén ddi sé voi quyét tam
chinh trj cao cua cac lanh dao, tir d6 tao lap thé ché
s6 diy du, ha ting s6 day du, dong b, lién thong va
thay doi mdi truong van hod, xa hoi tuong thich véi
cong nghé s6, tao 1ap su ddng bo trong pham vi toan
xa hoi. Pidu nay can phai c6 sy tién phong di trudc,
dan dat cia khu vuc cong vi chi c6 khu vuc nay méi
du kha niang, cong cu, tiém lyc dé thyc hién trong
pham vi rong I6n va théng nhat caa ca nudc.

1.2. Khu vue cong

Khu vic cong 1a khai niém mang tinh tuong di,
n6 bao gdm mot khong gian rong Ién ma & d6 nhing
gia tri cong, cac dich vu cong va 1gi ich cong duoc
coi trong trudc hét. Theo cach tiép can nay, khu vuc
cong bao gdm khu vire nha nuéc, khu vye phi nha
nudée (Pang cam quyén, cac td chirc chinh tri, chinh
tri - xa hoéi), tuy nhién khu vuc nha nuéc dong vai
tro trung tAm va chu yéu. Trong thyc té, khu vue nha
nudc thé hién rd nét nhit, 1a cbt 16i cua khu vuc
cong, cho nén thong thudng khi dé cap dén khu virc
cong, cac nha nghién ctru thuong dé cap dén khu vuc
nha nuge (Duong, 2014). Theo hudng tiép can nay,
nhiing t6 chirc thugc khu vure cong can dam bao du
ba diéu kién: (1) té chirc, hoat dong theo nguyén tic
hanh chinh nha nuéc; (2) ton tai bang nguon lyuc tai
chinh qudc gia; (3) nhan luc thuc hién céc cong viéc
dua trén su uy quyén cua nhan déan. Vi thé, cac co
quan thudc khu vuc cong gom: hé théng co quan
cong quyen (Quéc hoi, Chinh phu, Chinh quyén dia
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phuong, Toa 4n nhan dan, Vién kiém sat nhan dan);
hé théng cac don vi cung tng dich vu cong (gido
duc, y té cong 1ap; dich vu giao théng, buu chinh
cong; dich vu vin hoé thong tin, thé duyc, thé thao
cong 14p,...) va hé théng cac don vi kinh té cua nha
nude (cac doanh nghiép nha nudc, cac dinh ché tai
chinh trung gian, cic don vi dugce nha nudc cap von
hoat dong va ctr nguoi quan ly theo ludt dinh)
(Diing, 2016).

1.3. Chuyén déi s6 khu vure cong

Chuyén ddi sb khu vuc cong trudc hét va dau
tién 1a chuyén doi sé trong khu vuce nha nudc, day 1a
qué trinh ma cac co quan nha nudc tap trung vao
phat trién ha tang sé phuc vu cac co quan nha nuéc
mot cach tap trung, thong sudt; tao lap dir ligu vé
kinh té - xa hoi (KT-XH) phuc vu ra quyét dinh
chinh sach; tao 1ap dir lieu mo dé dang truy cap, st
dung, ting cuong cong khai, minh bach, phong,
chéng tham nhiing, thiic ddy phat trién cac dich vu
s6 trong nén kinh té; cung cap dich vu cong truc
tuyén murc do cao, ca trén thiét bi di dong dé nguoi
dan, doanh nghiép co trai nghiém tét nhat vé dich
vy, nhanh chéng, chinh xéc, khong gidy to, giam chi
phi. Qua trinh nay bat dau tir viéc tng dung cong
nghé thong tin vao hoat dong cla co quan nha nugc
dén xay dung chinh quyén dién tir va chinh quyén
sd.

Trong d6, chinh quyén dién tir 1a chinh quyén
g dung cong nghé thong tin dé nang cao hiéu lyc,
hiéu qua hoat dong, phuc vu nguoi dan va doanh
nghiép tét hon. Chinh quyén dién tir hiéu mot cach
don gian, 13 “bdn khong”: hop khong gap mat, xu 1y
van ban khong gidy, giai quyét thu tuc hanh chinh
khong tiép xuc va thanh toan khong ding tién mat.

Chinh quyén s6 1a chinh quyén dién tir, thém
“bdn ¢6”, co toan bd hoat dong an toan trén moi
truong s, co kha ning cung cp dich vu mai nhanh
chong, c6 kha ning st dung ngudn lec tdi wu va co
kha nang kién tao _phat trién, dan dat Chuyén d6i sb
qudc gia, giai quyét hiéu qua nhiing van dé lon trong
phat trién va quan ly KT-XH. Ban chit ciia chinh
quyen s6la chinh quyén dién t bo sung nhiing thay
doi vé cach tiép can, cach trlen khai mai nho vao su
phat trién ciia cong nghé sb. Vi vay, khi n6i phat
trién chinh quyén sb chinh 1a no6i phat trién chinh
quyén dién t, chinh quyén s di bao ham chinh
quyén dién tir. Day 1a chinh quyén cac cdp c¢b toan
b6 hoat dong an toan trén méi trudng s6, cd mé hinh
hoat dong dugc thiét ké lai va van hanh dya trén dix
liéu va cong nghé s6, dé c6 kha nang cung cip dich
vu chét lugng hon, dua ra quyét dinh kip thoi hon,
ban hanh chinh sach tét hon, st dung nguon luc tol
uu hon, kién tao phét trién, dan dat chuyén doi s6
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qudc gia, giai quyét hiéu qua nhitng van dé 16n trong
phat trién va quan ly KT-XH. Hay n6i mot cach
khac, day 1a qua trinh chuyén ddi s6 cua cac cip
chinh quyén.

Xay dung Chinh quyén s6 1a chii truong 16n cua
bang va Nha nude va 1a nol dung quan trong trong
qué trinh chuyen ddi s6 qudc gia; nham hudng dén
chuyén d6i cach thic phuc vu ngudi dan, doanh
nghiép, giam chi phi, ting ning suat cua doanh
nghiép, tao thuan loi, mang lai sy hai long ctia nguoi
dan, dé nguoi dan, doanh nghiép tham gia nhiéu hon
vao hoat dong cua co quan nha nude dé cing tao ra
gia tri, loi ich, sy hai 1ong, niém tin va dong thuan
xa hoi (Thu twéng Chinh phu, 2021). Thoi gian qua,
Dang, Nha nudc rat quan tim, dau tu cho phat trién
ving Dong bang song Ciru Long (PBSCL), phan
dau dén nam 2050, DBSCL ¢6 mang ludi két cau ha
tang KT-XH dugc xdy dung dong b, hién dai, bao
gom ca ha tang thong tin — truyén thong.

2. PHUONG PHAP NGHIEN CUU

Nghién ctru nay tap trung vao viéc chuyén doi sb
trong khu vuc nha nudc (tap trung vao co quan quan
Iy hanh chinh nha nudc) ¢ cac tinh ving DPBSCL
trong cac ndm qua, ké tir khi trién khai thuc hién
Quyét dinh sb 749/QD-TTg phé duyét “Chuong
trinh chuyen do6i s6 qubc gia dén nam 2025, dinh
huéng dén nim 2030.

Dir liéu dé phan tich, danh gia thyc tién chuyén
ddi s6 khu vuc cong & cac tinh ving PBSCL dugc
tac gia khai thac tir Bdo céo chuyén doi s6 qudc gia
ctia Bo Thong tin va Truyén thong va bao cao PAPI
nam 2020 va 2021. Ngoai ra, viéc phan tich, danh
gia thuc tién chuyén doi s6 khu vire cong 6 DPBSCL
con dua vao bao cdo téng két thuc tién chuyén ddi
s6 6 mot s6 dia phwong PBSCL trong thoi gian qua.

Dé dat dugc muyc tiéu dé ra, cac phuong phap
dugc sir dung gém phan tich, tong hop, thong ké va
so sanh dé chi rd nhiing co héi, thach thirc trong qua
trinh chuyén di sb khu vuc cong & cac dia phuong
DBSCL. Trong d6, thyuc tién chuyén déi s6 khu vuc
cong & cac dia phuong PBSCL dugc danh gia theo
cac tiéu chi sau: (1) Nhan thic chuyén doi sé; (2)
Thé ché sb; (3) Ha tang s6; (4) Hoat dong Chinh
quyén s6; (5) An toan thong tin; (6) Nhan luc s6 (Bo
Thoéng tin va Truyén thong, 2022).

3. KET QUA VA THAO LUAN
3.1. Nhitng két qua co ban
3.1.1. Vé nhdn thitc chuyén doi so

~Thoi gian qua, Dang va Nha nu¢c da c6 quan
diém tuong d6i manh mé va rd nét vé doi mai sang
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tao, thiic day chuyén ddi s6, nhu: Nghi quyét Dai hoi
XI11; Nghi quyét 52-NQ/TW ctia Bo Chinh tri; Nghi
quyét 50/NQ-CP cua Chinh phu vé ké hoach thuc
hién Nghi quyét 52- NQ/TW; cac chuong trinh,
chién Iugc quéc gia ciing duge Chinh phii phé duyét.
Nhu vdy, vé mit quan diém, chu truong va dinh
hudng trién khai chuyén doi s tai Viét Nam dé kha
day du va cu thé. Hién nay, Vén dé mau chét nhat
clia qua trinh chuyén doi s6 quoc gia ndi chung va &
khu vuc céng noéi riéng ma cac cap chinh quyén dac
biét quan tdm la “nang cao nhan thic” cua mot bo
phan doanh nghiép va céc co quan quan ly vé thuc
hién Chuyen dol So vi dé xay dung thanh cong
Chinh quyén sb can phai c6 cac cong dan sd, nguol
dan phai tich cyc tiép can cac dich vu Chinh quyén
s6, dac biét & ving sau, ving xa va cac di twong
yéu thé. Chinh vi thé, ngay 03/6/2020, Thu tuéng
Chinh pht ban hanh Quyet dinh So 749/Qb-TTg phé
duyét “chuong trinh chuyen d6i s6 qudc gia dén nam
2025, dinh huéng dén nam 20307, trong do xac
dlnh “Nguoi dan 1a trung tam cua chuyen d6i s67;

“su tham gia cua nguoi dan 1a yéu té bao dam Su
thanh cong cua chuyén déi s6” (Thu tuéng Chinh
pha, 2020). Su tham gia tich cuc, hiéu qua ctia nguoi
dan 1a mot trong nhitng glal phép quan trong gop
phan xdy dyng Chinh quyén sb thanh cong. Trén
tinh than d6, nhiéu dia phuong & DPBSCL da quyét
liét trién khai cac chuong trinh, ké hoach nham nang
cao nhan thuc cia can bo, dang vién, cong chirc,
vién churc va nguoi dan, doanh nghiép trong qua
trinh chuyén doi sb, dac biét 1a trong qua trinh xay
dung chinh quyén s6, nhu: Chwong trinh s6 04/CTr-
UBND ngay 30/3/2021 cia UBND tinh Hau Giang
vé cai cach hanh chinh va xay dung Chinh quyén
dién to tinh Hau Giang giai doan 2021 — 2025;
UBND tinh Long An ban hanh Chwong trinh s6
3288/CTr-UBND, ngay 08/10/2021 cu thé héa viéc
thuc hién Nghi quyét s6 21-NQ/TU bang cac muc
tiéu, nhiém vu, giai phap cu thé dé tao budc dot pha
trong xay dung chinh quyén sb, phat trién KT-XH
s6 trén pham vi toan tinh. Dén ngay 01/10/2021, S&
Thoéng tin va Truyén thong tinh Long An da trinh
Uy ban nhan dan (UBND) tinh phé duyét Ké hoach
thi diém chuyén dbi sé cho cac xa trén dia ban tinh
nam 2021-2022 cho 3 don vi: xa Duong Xuan Hoi
(huyén Chau Thanh), thi tran Can Giugc (huyén Can
Giugc) va phuong 4 (thanh phd Tan An); UBND
tinh Bac Liéu ban hanh Ké& hoach 135/KH-UBND
thuc hién chuong trinh chuyén doi s6 qudc gia dén
nam 2025, dinh huéng dén nam 2030 trén dia ban
tinh Bac Liéu; UBND thanh ph6 Can Tho vira ban
hanh Ké hoach sé 241/KH-UBND vé viéc Chuyén
d6i sb TP Can Tho dén nam 2025, dinh huéng dén
nam 2030;...
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Bang 1. Chi sé va xép hang vé nhan thirc chuyén déi sé

. 2020 2021
STT  Tinh Chi sb Xép hang Chi sb Xép hang
1 An Giang 0.4208 30 0.6250 34
2 Bac Liéu 0.3552 41 0.3000 60
3 Bén Tre 0.5102 10 0.8000 16
4 Cén Tho 0.5508 7 0.6000 36
5 Ca Mau 0.3818 36 0.5500 40
6  Dong Thap 0.3338 45 0.7000 27
7 Héu Giang 0.4880 13 0.6250 34
8 Kién Giang 0.4875 14 0.8667 9
9 Long An 0.4398 24 0.8389 14
10  Soéc Trang 0.2230 62 0.3500 52
11  Tién Giang 0.4332 25 0.9000 3
12 Tra Vinh 0.3395 43 0.3500 52
13 Vinh Long 0.5237 9 0.5000 43

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)

Xét trong hai nam 2020 va 2021, chi s6 va xép
hang vé nhan thicc chuyén ddi sb & cac tinh Bong
Thép, Kién Giang, Long An, Soc Tring, Tién Giang
¢6 sy cai thién 1o rét (dac biét Tién Giang tir vi tri
25 nam 2020 da tang 1én vi tri 3 ndm 2021); trong
khi d6 céac dia phuong khac cia BPBSCL ¢6 su tut
giam vi tri xép hang rd rét, dac biét 1a Vinh Long,
Can Tho (Bang 1).

3.1.2. Véthé chéso

Trén co s& cac chi treong trén, nhiéu dia phuong
& PBSCL di ban hanh Nghi quyét caa Ban Chép
hanh Pang bo tinh, xay dung ké hoach dé trién khai
ké hoach chuyén déi s6 trén dia ban tinh d&én nim
2025, dinh hudéng dén nim 2030, trong d6 c6 11/13
tinh ban hanh Nghi quyét (Bén Tre, Séc Trang, Vinh
Long, Hau Giang, Can Tho, Long An, Tién Giang,
DPong Thap, Tra Vinh, Kién Giang va Ca Mau), 1/13
tinh ban hanh Chi thi (Bac Liéu). Hién nay, tinh An
Giang dang xay dung Nghi quyét vé van dé nay.

Trong cac dia phuong nay, Bén Tre 1a dia
phuong déu tién 6 PBSCL di ban hanh Nghi quyet
so 01-NQ/TU ngay 20/10/2020 cua Tinh ay vé
chuyén sb tinh Bén Tre giai doan 2020-2025, tam
nhin d&én nam 2030. Tiép sau do, Tinh uy Hau Giang
ban hanh Nghi quyét sé 02-NQ/TU ngay
02/12/2020 vé xay dung Chinh quyén dién tr va
chuyén d6i s6 tinh Hau Giang giai doan 2021 - 2025,
dinh huéng dén nam 2030. Tiép dén 1a Thanh vy
Can Tho ban hanh Nghi quyét s6 02-NQ/TU ngay
8/4/2021 vé chuyén ddi s6 thanh phd Can Tho dén
nam 2025 va dinh huéng dén nam 2030, Tinh y
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Long An ban hanh Nghi quyét s6 21-NQ/TU ngay
20/8/2021 vé chuyén dbi sb tinh Long An dén nam
2025, dinh huéng dén nam 2030, Tinh uy Tién
Giang ban hanh Nghi quyét s6 08-NQ/TU ngay
6/10/2021 vé chuyén déi sb tinh Tién Giang dén
nam 2025 va dinh hudéng dén nam 2030, Tinh ay
Séc Trang ban hanh Nghi quyét s6 07-NQ/TU, ngay
27/10/2021 cta Ban Chip hanh Dang b tinh khoa
XIV vé Chuyén d6i sé tinh Séc Tring dén nam
2025, dinh huéng dén nam 2030, Tinh ay Dong
Thép ban hanh Nghi quyét S6 04-NQ/TU ngay
31/12/2021 vé chuyén doi s6 tinh Ddng Thap, Tinh
iy Vinh Long ban hanh Nghi quyét s6 06-NQ/TU
ngay 17/5/2022 vé& Chuyén ddi s6 tinh Vinh Long
dén nam 2025 va dinh huéng dén nam 2030, Tinh
ty Tra Vinh ban hanh Nghi quyét sé6 09-NQ/TU
ngdy 26/01/2022 vé chuyén ddi s6 tinh Tra Vinh dén
nam 2025, dinh hudng dén nam 2030. Tinh 1y Kién
Giang ban hanh Nghi quyet s6 22-NQ/TU ngay
08/6/2022 vé chuyén ddi s6 tinh Kién Giang dén
nam 2025 va dinh huéng dén nam 2030, Tinh ay Ca
Mau ban hanh Nghi quyét 05-NQ/TU ngay
14/07/2022 vé chuyén di s6 tinh Ca Mau dén nam
2025, dinh hudng dén nam 2030, Tinh uy Bac Liéu
ban hanh Chi thi s6 07-CT/TU ngay 08/9/2021 vé
chuyén dbi sé tinh Bac Liéu tir nay dén nim 2025
va dinh hudng dén nam 2030. Hién nay, Tinh uy An
Giang dang trién khai xay dung Nghi quyét vé
chuyén dbi sb tinh An Giang dén nam 2025, dinh
huéng dén nam 2030. Trong d6, cac van ban trén da
xé4c dinh 13 muc tiéu can dat duge trong qua trinh
thuc hién xay dung chinh quyén sb trén dia ban cac
dia phuong nay, do la:
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Biang 2. Muc tiéu xdy dung chinh quyén sé dén nim 2025, dinh huéng dén nim 2030

. N s Muc tiéu
Tinh/thanh Noi dung 2025 2030
Dich vu cong truc tuyén cap do 4 100% 100%
Hb so cong viée xir  Céap tinh 90% 100%
ly trén moéi truong Cap huyén 80% 90%
mang (trt hd so
Bén Tre, Hau thugc pham vi bi mat Cép xa >=60% 70%
Giang, Long nha nudc)
An, Tra Vinh,  Béo c4o dinh ky, théng ké vé KT-XH phuc vu cip iy, chinh
Kién Giang quyén tinh, huyén duoc két ndi, chia sé trén Hé thong thong 100% 100%
tin bao céo cua tinh
Co s6 dit liéu (CSDL) nén tang phit trién Chinh phu di¢n tir 80% 90%
Hoat dong kiem tra.t cuia co quan quan Iy nha nudc dugc thuc 50% 70%
hién thong qua méi truong s0
Dich vu cong truc tuyén cap do 4 80% 100%
Hb so cong viée xir  Céap tinh 90% 100%
Can Tho, Ca ly trén moi truong Cép huyén 80% 90%
Mau mang (trt hd so
thugc pham vi bi mat  Cap xa 60% 80%
nha nudc)
Dich vu cong truc tuyén cap do 4 100% 100%
Vin ban trao di qua moi trudng mang (trir vin ban mat) 100% 100%
Ddng Thap Co quan nha nudc cung tng dir liéu mé phuc vu ngudi dan 100% 100%
11;2;11111 l((i;l(;l a;e:gnst())o cong chirc, vién chice duge boi dudng, tap 100% 100%
Dich vu cong truc tuyén cap do 4 90% 100%

Mirc d6 hai long cua ngudi dan, doanh nghiép vé giai quyét

=009 =009
thi tuc hanh chinh >=90% >=90%

Hb so cong viée xir Céap tinh 100%
ly trén moi truong Cép huyén 90%
mang (trr hd so =>80%

Tién Giang thudc pham vi bi mat  Cép xa 70%
nha nudc)
Bao céo dinh ky, thong ké vé KT-XH phuc vu cép uy, chinh
quyén tinh, huyén duoc két ndi, chia s¢ trén Hé thong thong 80% 100%

tin bao cao cua tinh
Hoat dong kim tra cua co quan quan 1y nha nudce duge thyc ) 70%
hién thong qua moi truorng s0

Dich vu cong tryc tuyén cap do 4 100% 100%
Mirc d6 hai long cta ngudi dan, doanh nghiép vé giai quyét —0No —ono
thu tuc hanh chinh >=90%  >=90%

Hb so cong viée xir  Céap tinh 90% 100%
ly trén moi truong Cép huyén 80% 100%
mang (trr hd so

Vinh Long thuc pham vi bi mat  Cép xa 60% 90%
nha nudc)
Bao céo dinh ky, thong ké vé KT-XH phuc vu cép uy, chinh
quyén tinh, huyén duoc két ndi, chia sé trén Hé théng thong 100% 100%

tin bao cdo cua tinh
Hoat dong kiém tra ctia co quan quan ly nha nudc dugc thuc

9 0
hién thong qua moi trudng s6 50% 0%

(Nguén: Tong hop ciia tac gia tir Vin ban ciia cdc tinh PBSCL, 2022)

282



Tap chi Khoa hoc Trirong Pai hoc Can Tho

Hau hét c4c tinh, thanh & PBSCL déu x4c dinh
13 muc tiéu xay dung chinh quyén sé dén nam 2025,
dinh huéng dén nam 2030, cac muc tiéu ndy duoc
cin cir theo Quyét dinh s6 749/QDb-TTg phé duyét
“Chuong trinh chuyen do6i s qudc gia dén nam
2025, dinh huéng dén nam 2030 va thyc tién phat
trién KT-XH, mic do sin sang vé cong nghé thong
tin, truyén thong cia dia phuwong, nhu:

(1) Dich vy cong truc tuyén cap do 4, Quyét dinh
s6 749/QDP-TTg xac dinh dén nim 2025 dat ty 18
cung cap 1a 80%, trong khi do cac dia phuong
Bing 3. Chi s va xép hang vé thé ché s6

Tdp 58, S6 Chuyén d@é SDMD (2022): 278-289

DBSCL déu xac dinh tir 80% trg 1én, ¢6 dia phuong
xac dinh dat ty 16 100% (Bén Tre, Hau Giang, Long
An, Tra Vinh, Kién Giang, Pong Thap, Vinh Long)
(Bang 2).

(2) Ho so cong viéc dugc xir Iy trén méi truong
mang (trir ho so cong viéc thude pham vi bi mat nha
nude), Quyét dinh sé 749/QD-TTg xac dinh dén
nam 2025 dat ty 1 90% tai cap tinh, 80% tai cip
huyén va 60% tai cap x4, ty 18 nay déu duoc cac dia
phuong PBSCL xé4c dinh rd muc tiéu nay can dat
duoc (Bang 2).

. 2020 2021
STT Tinh Chi s Xép hang Chi s6 Xép hang
1 An Giang 0.4412 27 0.25 57
2 Bac Liéu 0.4608 20 0.20 61
3 Bén Tre 0.4538 21 0.70 6
4 Can Tho 0.5232 10 0.40 42
5 Ca Mau 0.3502 46 0.45 37
6 DPdng Thap 0.2450 60 0.40 42
7 Hau Giang 0.5028 12 0.50 23
8 Kién Giang 0.3805 41 0.50 23
9 Long An 0.3965 38 0.50 23
10 Séc Trang 0.2200 62 0.25 57
11 Tién Giang 0.4500 22 0.50 23
12 Tra Vinh 0.3922 39 0.35 49
13 Vinh Long 0.4450 25 0.50 23

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)

Nhitng dia phuong chu dong ban hanh sém céc
vian ban huéng dan trién khai Quyét dinh s
749/Qb-TTg phé duyét “Chuong trinh chuyen doi
s6 qudc gia dén nam 2025, dinh hudéng dén nim
2030” di cho thiy rd tinh chi dong, tién phong cua
Tinh ty, Thanh ty va chinh quyén céc cap trong viéc
thiic day nhanh qua trinh chuyén s trén dia ban, nhu
Bén Tre, chi s va xép hang thé ché s6 cua tinh nay
da tang 14 bac tir 20 1én 6 vao nam 2022; tiép dén 1a
Kién Giang, Long An (Bang 3).

Nhitng dia phuong sém ban hanh cac van ban
chi dao vé trién khai chuyén ddi sé da thé hién y chi
va quyét tm rat cao cac Tinh ty, Thanh uy trong
viéc thuc hién chu truong ctia Pang va Nha nudc
trong viéc thuc déy chuyén d6i sb qudc gia, diéu nay
tao sy chuyen blen I6n trong nhan thire va hanh dong
clia CAp uy cac cip va chinh quyén cac dia phuong
DPBSCL.

3.1.3. Vé ha tang sé

Chi s6 va xép hang ha tang s6 cua cac dia
phuong vung DBSCL chua c6 nhicu thay doi ro rét,
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mic du mot sb dia phuong co sy tién bo vé thir hang
vugt bac nhu Tra Vinh (ttr vi tri 21 ndm 2020 da tang
Ién vi tri thtr 4 vao nam 2022), nhung cling c6 dia
phuong lai tut hang rat sau nhu Bong Thap (tir vi tri
35 nam 2020 da tut xudng vi tri 55 vao nam 2022)
(Bang 4).

Thuc té & cac dia phwong PBSCL, trong thoi
gian hai nam trién khai Nghi quyét cua Tinh uy,
Thanh ty vé chuyén ddi s6: 100% can bd cong chirc
dugc trang bi may tinh; 100% cac tinh c6 mang
LAN, Internet, WAN; 100% cac tinh, thanh ng
dung IPv6 trén ha ting, mang ludi dich vu cua co
quan nha nude trén dia ban tinh duoc trién khai. Tuy
nhién, ha tang s6 chua duoc xay dung dong bo,
nhiéu hé thong co s dit liéu quan trong chua duoc
xdy dung dong b, lién thong nhu co s¢ dit liéu dan
cu, co so dit ligu quan 1y dat dai; viéc két ndi mang
truyén sé liéu chuyén dung ctia co quan Pang, Nha
nuéc chua duge thong sudt.
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Bang 4. Chi sé va xép hang vé ha tang sé

Tdp 58, S6 Chuyén d@é SDMD (2022): 278-289

. 2020 2021

STT Tinh Chi s6 Xép hang Chi s6 Xép hang
1 An Giang 0.27280 31 0.4670 39
2 Bac Liéu 0.21970 45 0.3221 56
3 Bén Tre 0.15425 56 0.2954 58
4 Can Tho 0.37550 13 0.5613 14
5 Ca Mau 0.26200 37 0.4881 28
6 Ddng Thap 0.27065 35 0.3333 55
7 Hau Giang 0.34975 19 0.5660 13
8 Kién Giang 0.39150 10 0.9060 26
9 Long An 0.34675 22 0.5469 16
10 Séc Trang 0.20750 43 0.3713 50
11 Tién Giang 0.33140 25 0.4755 32
12 Tra Vinh 0.33750 21 0.6690 4
13 Vinh Long 0.23350 41 0.3900 47

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)

3.1.4. Vé hoat déng Chinh quyén sé

Nhiéu dia phuong ving DPBSCL ¢6 chi sdva xep
hang twong ddi cao, nhu Can Tho, Long An, Tién

Giang, trong d6 c6 nhitng dia phuong c6 su tién bo
vugt bac nhu Long An (tir Xép hang 59 vao nam
2020 da tang 1én thr 9 vao nam 2022) (Bang 5).

Bang 5. Chi sé va xép hang vé hoat ddng Chinh quyén sé

. 2020 2021

STT Tinh Chi s6 Xép hang Chi s Xép hang
1 An Giang 0.2388 38 0.1443 48
2 Bac Liéu 0.2772 32 0.1311 49
3 Bén Tre 0.2908 25 0.2418 28
4 Can Tho 0.5420 3 0.4534 6
5 Ca Mau 0.1460 60 0.1510 46
6 DPdng Thap 0.2680 33 0.1808 41
7 Hau Giang 0.3318 20 0.3830 10
8 Kién Giang 0.3672 17 0.3226 19
9 Long An 0.1502 59 0.4011 9
10 Soc Triang 0.2158 43 0.1305 50
11 Tién Giang 0.4195 12 0.3275 18
12 Tra Vinh 0.3365 19 0.3147 21
13 Vinh Long 0.2547 34 0.3156 20

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)

Thuc té nhiéu dia phuong da nd luc cai thién chat
lwong, hiéu qua hoat dong cua chinh quyén so,
100% cén bg, cong chirc hanh chinh déu c6 hop thu
dién tir cong vy; 100% céc tinh, thanh ving DPBSCL
co cémg thong tin dién ti, c6 dia phuong da trién
khai dép cdp huyén, cip xa, nhu Bac Liéu, Tién
Giang, Kién Giang, ... Thong qua d6, chi s6 nguoi
dan sir dung cong thong tin dién tir ciia chinh quyén
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dia phuong, tiép can va s dung Internet tai dia
phuong va phuc dap qua cong thong tin dién tr cua
chinh quyén dia phuong cac cap ving PBSCL tiép
tuc gia tang, co 7/13 tinh, thanh (An Giang, Bac
Liéu, Bén Tre, Hau Giang, Long An, Séc Trang,
Tién Giang) chi sb tong hop cia cac thanh phan nay
déu gia ting (Bang 6), diéu d6 cho thiy mirc d tham
gia dién tir ciia nguoi dan & vung PBSCL ngay cang
gia tang.
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Bing 6. Chi sb sir dung va tiép can théng tin dién tir cia ngudi dan

2020

2021

Sir dung cong Tiep can
thong tin dién

va st Phiic dap

_Sirdung  Tiép can
cong thong va st Phic dap

Tinh Tong tir caia chinh dung quacong Toéng tin dién tir dung qua cong
hop A e Internet thong tin hgp ctachinh Internet théng tin

quyén dia tai dia  dién t quyén dia tai dia  dién tw

phuong
phwong phuwong phwong

An Giang 2.44 0.35 171 0.38 2.54 0.41 1.71 0.42
Bac Liéu 2.63 0.38 1.88 0.37 3.08 0.40 221 0.47
Bén Tre 2.59 0.35 1.87 0.37 2.63 0.35 1.90 0.38
Cén Tho 2.77 0.37 2.00 0.40 2.63 0.38 1.84 0.41
Ca Mau 2.80 0.37 2.08 0.35 2.78 0.36 2.04 0.38
Dong Thap 2.60 0.44 1.76 0.40 2.53 0.39 1.76 0.38
Hau Giang 2.61 0.37 1.83 0.41 2.77 0.39 1.97 0.41
Kién Giang 2.62 0.37 1.88 0.37 2.50 0.34 1.80 0.36
Long An 2.61 0.37 1.81 0.43 2.95 0.42 2.14 0.39
Séc Trang 2.09 0.35 1.35 0.39 2.19 0.36 1.49 0.34
Tién Giang 2.19 0.35 1.46 0.38 2.65 0.39 1.9 0.36
Tra Vinh 2.63 0.36 1.77 0.50 2.57 0.37 1.75 0.45
Vinh Long 3.03 0.43 2.14 0.46 2.61 0.34 1.81 0.46

(Nguén: CECODES, RTanalytics, Trung tém Boi dwdng can bo va Nghién ciru khoa hoc Mdt trdt Té quoc Viér Nam va

UNDP, 2020, 2021)

3.1.5. Vé an toan théng tin

An toan thong tin 1a mét trong nhiing ndi dung
rat quan trong trong qué trinh chuyén déi s6 khu vuc
cong, diéu nay khong chi bao dam tinh toan ven, bao
mat thong tin ma con bao dam quyén dbi vai dit lisu
ctia ca nhan, tb chirc. Trong qué trinh chuyén déi s6
khu vye cong ¢ ving PBSCL, nhiéu dia phuong da

Béang 7. Chi sé va xép hang vé an toan thong tin

chu trong dén noi dung nay, diéu d6 duoc thé hién
thong qua chi s6 va xép hang vé an toan thong tin
cia cac dia phuong nay co su tién bo vuot bac qua
hai nam, nhu Can Tho (tir vi tri 13 da ting 1én vj tri
thar 3); Vinh Long (tir vi tri 37 da tang 1én vi tri 8);
tuy nhién cling c6 dia phuong vi tri nay giam sut kha
sau, nhu Kién Giang, Dong Théap (Bang 7).

. 2020 2021
STT Tinh Chi s6 Xép hang Chi sb Xép hang
1 An Giang 0.2128 49 0.1554 58
2 Bac Liéu 0.0850 56 0.1398 60
3 Bén Tre 0.2872 36 0.1942 53
4 Can Tho 0.5015 13 0.5589 3
5 Ca Mau 0.2570 45 0.2167 48
6 DPdng Thap 0.4500 20 0.2176 47
7 Hau Giang 0.2700 39 0.2832 40
8 Kién Giang 0.5357 8 0.3033 36
9 Long An 0.3200 30 0.3225 30
10 Soc Tring 0.5400 6 0.4522 14
11 Tién Giang 0.4500 20 0.7490 11
12 Tra Vinh 0.3118 33 0.4269 15
13 Vinh Long 0.2815 37 0.5097 8

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)
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3.1.6. Vé nhan luc s

Con nguoi ludn la trung tdm cua moi quy trinh
chinh sach cong, vi thé yéu t6 nhan lyc s6 ludn gitr
vi trf rat quan trong trong qua trinh thyc hién chuyén
d6i s6 khu vuc cong ¢ ving PBSCL hién nay. Thuc

Bang 8. Chi sé va xép hang vé nhan luc sé

Tdp 58, S6 Chuyén d@é SDMD (2022): 278-289

té cac dia phuong ving PBSCL da chu trong dén
dau tu, phat trién nhan luc s6 & cac cép do, cac quy
mo khac nhau bao gdm: can bo chuyén trach cong
nghé¢ thong tin; dao tao k§ nang s6; dao tao k§ nang
an toan thong tin.

. 2020 2021
STT Tinh Chi s6 Xép hang Chi sb Xép hang

1 An Giang 0.4565 7 0.4822 21
2 Bac Liéu 0.2866 58 0.2822 57
3 Bén Tre 0.3575 45 0.4539 28
4 Céan Tho 0.4186 20 0.4619 27
5 Ca Mau 0.4161 23 0.4221 33
6 Ddng Thap 0.3794 33 0.2664 58
7 Hau Giang 0.3146 55 0.6387 6
8 Kién Giang 0.3196 54 0.471 24
9 Long An 0.3350 51 0.6065 11
10 Soéc Trang 0.3555 48 0.3342 49
11 Tién Giang 0.425 17 0.4100 34
12 Tra Vinh 0.3769 35 0.5960 12
13 Vinh Long 0.3100 56 0.4446 30

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)

Két qua trong hai nam vira qua cho thay nhleu
dia phuong vung DBSCL da dat duoc chi s6 va xép
hang cao vé nhan Iyc s6, nhu Hau Giang (tang tir Vi
tri 55 1&n vi tri 6); Long An (tur vi tri 51 1én vi tri 11);
Kién Giang; Tra Vinh; Vinh Long. Tuy nhién, mdt
s6 dia phuong khac lai tut hang, co nhiing dia
phuong tut hang kha sau nhu An Giang, Pong Thap
(Bang 8).

Bing 9. Chi s6 va xép hang vé Chinh quyén sb

3.2. M@t sb thao luan

Ther nhat, co hoi, trién vong chuyén déi sé khu
vuc cong ¢ vung DBSCL.

Tir thuc té chuyén d6i s6 khu vuc cong & ving
DPBSCL trong hai ndm qua cho thay trién vong 5 rét
vé chuyén déi sb khu vue cong & ving PBSCL, mic
du thoi gian trién khai chuyén d6i s6 néi chung va
chuyén d6i sb khu vuc cong noéi riéng tuong ddi
ngén nhung nhiing két qua thu dugc 1a rat dang
khich 1é.

. 2020 2021

STT ~ Tinh Xép hang Gia tri Xép hang Gia tri
1 An Giang 29 0.364 41 0.3682
2 Bac Liéu 55 0.2963 63 0.2366
3 Bén Tre 39 0.3417 28 0.4485
4 Can Tho 4 0.4544 21 0.493
5 Ca Mau 43 0.3312 38 0.3887
6 DPdng Thap 35 0.3479 51 0.3378
7 Hau Giang 26 0.3731 16 0.5142
8 Kién Giang 15 0.4030 22 0.4887
9 Long An 33 0.3512 11 0.5456
10 Séc Tring 51 0.3105 57 0.3167
11 Tién Giang 11 0.4168 16 0.4997
12 Tra Vinh 27 0.3686 26 0.705
13 Vinh Long 37 0.3445 29 0.4441

(Nguén: Bg Théng tin va Truyén théng, 2020, 2021)
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Trong sé cac dia phuong ving PBSCL, ¢6 6/13
dia phuong c6 chi s6 va gia tri xép hang vé chinh
quyeén s ting trong cic nim qua, d6 la: Bén Tre, Ca
Mau, Hau Giang, Long An, Tra Vinh va Vinh Long
(Bang 9).

Ty 1& giai quyét thu tuc hanh chinh (TTHC) theo
hé théng mot cira duoc trién khai rong khip ¢ cac
dia phwong, dac biét tir cAp huyén tré 1én; mot s6 dia
phuong da trién khai dich vu cong tryc tuyén
(DVCTT) muc d6 3, 4 dat ty I¢ cao nhu: & Bén Tre
¢6 1.781 TTHC, dén ngay 31/7/2022 tinh da trién
khai cung cép 1.446 TTHC thanh DVCTT mtc do
3, 4 (trong do, mirc d6 3 1a 218 dich vy; mirc d6 4 1a
1.228 dich vu) dat 100% (d6i v&i cac TTHC du diéu
kién), 80% so véi tong s TTHC cua tinh va da tich
hop dugc 981/1.446 DVCTT 1én Cong Dich vu cong
qudc gia dat 68%. Tong sé hd so cia cac DVCTT
duoc tiép nhan va giai quyét trén méi trudng dién tir
1a 73.087 hé so (trong d6 muc 3 1a 19.508 hd so;
mec 4 13 53.579 hd so). Tuy nhién, chi c6 439/1.446
DVCTT c6 phat sinh ho so dat 30% (do c6 nhiéu thu
tuc hanh chinh ctia cac so, nganh khong phat sinh hd
so ké ca kénh tiép nhan tryc tiép) (So Thong tin va
Truyén thong Bén Tre, 2022). O Long An da cung
cap 1.513/1.810 dich vu cong truc tuyén mic do 4
(dat ty 1& 83,6%), véi trén 133.000 hd so ndp truc
tuyén (ting hon 3 1an vé&i nam truée); ty 16 ho so di
giai quyét dung han trén hé théng mot cua dién tir
dat 99,6%; ty 1é trao d6i vin ban dién tir trong noi
b6 va gitta cac co quan Nha nudce dat 99,99%; ty I&
vin ban di duoc ky sb dat 99,4%; ty 1& sir dung hop
thu dién tir dat 97%; thuc hién két néi, chia s¢ vai
cac co so dir liéu, hé théng cua bg, nganh Trung
wong d san sang (Thanh, 2022).

Th: hai, nhimg thach thire d6i voi thuc hign
chuyén doi so6 khu vyc cong ving BPBSCL.

Trong qua trinh xay dung chinh phu dién ta, su
hién dién cua cac dich vu cong truc tuyén mie d6 3,
muc do 4 tuong dél cao va c6 xu huéng tang manh
trong nhitng nim gan day (Dich vu cong truc tuyen
muc d6 3 chiém 22,24%, dich vu cong truc tuyén
murc d6 4 chiém 46,21%), tuy nhién, theo khao sat
cua Bo Noi vu (2020), chi c6 khoang 6,13% ngudi
dan va t6 chire nhan dugce thong tin vé co quan giai
quyét qua mang Internet (trung binh cua trung binh
ca nudc 1a 8,2%); chi co khoang 4% sb nguoi dugc
hoi da sir dung dich vu cong truc tuyén (Linh, 2021).
Diéu nay cho thay viéc ing dung cong nghé thong
tin trong cung cap dich vu cong & DBSCL chua higu
qua, nguoi dan chua c6 thoi quen st dung cac ng
dung so trong giao tlep v6i chinh quyén cac cap,
ngudi dan con gap nhiéu kho khin trong viéc tiep
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can cac dich vu cong truc tuyén, cac (ng dung trén
moi trudng sé hién nay, ... Thuc té nay dat ra cho
chinh quyén cac cip ving PBSCL phai trién khai
nhiéu chinh sach dé ting cuong hiéu luc, hidu qua
trong qua trinh xdy dung Chinh quyén s6 & khu vuc
nay trong thoi gian toi.

Bén canh d6, nhiéu co so dit lidu hién co trong
khu vie cong dang bi phan manh hoac khu trd, nhiéu
kho khan, vueéng méc trong viéc chuyén doi tir mot
hé thong dit liéu dong thanh dit liéu mo dé c6 thé két
néi, chia sé, nhu: CSDL quéc gia vé& Dan cu; CSDL
Dat dai quéc gia; CSDL quéc gia vé Dang ky doanh
nghiép; CSDL qudc gia Thong ké tong hop vé Dan
s6; CSDL quéc gia vé Tai chinh; ...

4. KET LUAN VA KHUYEN NGHI

Tir thyc tién chuyén doi s6 khu vie cong & viing
DBBSCL trong thoi gian qua 6 the rat ra dugc nhing
két luat sau:

Thit nhdt, két qua cua qué trinh chuyén doi sb
trong khu vuc cong viing DPBSCL vira quada khang
dinh vai tro 1anh dao, chi dao cua Cép uy, chinh
quyén dong vai tro quyét dinh.

Chuyén d6i s6 noi chung va chuyén dbi sé khu
vuc céng ndi riéng khong chi dung lai ¢ viéc ap
dung cong nghé thong tin, ma thyuc chat dé 1a viéc
thay d6i hoan toan tu duy, nhan thirc va cach thic
ma mot doanh nghiép, hay mét co quan trong khu
vyc cong van hanh. Do viy, cic cip uy Pang va
chinh quyén céc cip ¢ ving PBSCL can d6i méi tu
duy dé ap dung nhiing co ché, chinh sach phu hop
hon, thay vi chi tap trung vao may moc, cong nghé
ma nén hudng dén viéc thay ddi quy trinh phu hop
v6i thyc tién phat trién KT-XH, trinh d6 dan tri dé
ap dung coéng nghé hiéu qua trong dai han.

Ddng thoi, dé thuc ddy chuyén ddi sd, cac dia
phwong can phai hop lyc lai dé thyc hién thanh cong
céc muc tiéu dé ra, cAp uy, chinh quyén dong vai tro
quyét dinh - ding ra chi dao, té chiic thyc hién cac
giai phéap, cach thirc tot nhat theo ké hoach, chi tiéu
dit ra. Chinh quyén chi dao, dua ra chinh sach
khuyen khich doanh nghi€p tao ra cac nén tang cong
ngh¢ dé nguoi dan tiép can mot cach thuan loi nhét
V6i cac giai phap cua chinh quyén dua ra, bién nguoi
dan tir d6i tuong duoc thu hudng thanh nguoi tham
gia, chung tay, hop luc véi chinh quyén dé thuc hién
cac giai phap tang cuong nidng luc quan tri dia
phuong. Vi thé, hién nay Pang ta da chi rd “thuc day
chuyén dbi s trong cac co quan Pang, Nha nudc,
Mt tran T quéc, cac to chirc chinh tri - x3 hoi”
(Ban Chép hanh Trung wong, 2019) va “Thuc day
manh mé& chuyén déi s6 qudc gia, phat trién kinh té
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s6, x4 hoi s6 dé tao but pha vé nang cao ning suit,
chat lwong, hiéu qua, sirc canh tranh cua nén kinh
t&” (Pang Cong san Viét Nam, 2021). Thyuc hién
quan diém chi dao nay, mdi mét tinh, thanh ph can
su dong thuan, hop luc cua tinh 1y, chinh quyén noi
do6, v6i cac s, ban, nganh vai ca Mt tran T quéc,
t6 chirc phu nit, to chirc thanh nién, két ndi nhan dan
hop luc voi cac doanh nghiép dé thuc hién thanh
cong cac muc tiéu dé ra trong chién lugc chuyén doi
s6 cua dia phwong minh. Diéu d6 cho thay su tham
gia tich cuc cia ca hé thong chinh tri & cac cip chinh
quyén dia phuong va sy gan két chat ché gitra khu
vie cong va khu vue tu trong qua trinh chuyén doi
s6 & cac dia phuong ving PBSCL 1a mét trong
nhitng giai phap hiru hiéu dé thuc hién chuyén déi
s6 khu vic cong thanh cong.

The hai, cac tinh, thanh ving DBSCL phdi hop
chat ch& véi cac co quan trung wong trién khai quyét
liét viéc xay dung, hoan thién cac hé théng CSDL
qudc gia, gom: CSDL qudc gia vé Dan cu (do Bo
Coéng an chu tri), CSDL Pét dai qudc gia (Bo Tai
nguyén va Mai truong), CSDL quéc gia vé ding ky
doanh nghiép, CSDL quéc gia thong ké tong hop vé
dan sé (Bo Ké hoach va Pau tu), CSDL quéc gia vé
tai chinh, CSDL quéc gia vé bao hiém (Bao hiém Xa
hoi Viét Nam).

Thit ba, diy manh phat trién ha tang s6, trong d6
chu trong phat trién mang 5G & cac dia phuong ving
DPBSCL. Mang 5G dugc coi la mdt cong cu quan
trong dé thiic day qua trinh chuyén doi s6 trong moi
linh vuc, tir san xuat, gido duc, y té, ndng nghiép, tai
chinh ngén hang, ning lwong dén thuong mai dich
vu. Nhiéu mé hinh kinh doanh, thdm chi 1 nhitng
nganh va dich vu hoan toan méi dang xudt hién, thay
thé cho nhirng mé hinh truyén thdng nho su hd tro
ctia cong nghé moi. Nhidu chuyén gia nhan dinh
rang, 5G s& 1a nhan té tac dong manh m& dén nén
kinh té toan ciu, wéc tinh tao ra 13.1 ngan ty USD
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chu trong dén cac ndi dung sau: Mg la, cac cap, cac
nganh, dia phuong vang DBSCL phai khan truong,
tich cuc thic ddy cudc xdy dung b may chinh
quyén vi nhan dan phuc vy, chuyén di tir mo hinh
chinh quyén dién tir sang mé hinh chinh quyén s6,
huéng dén phuc vu ngudi dan, doanh nghiép tét hon,
hiéu qua hon, van minh hon va hién dai hon; Hai la,
céc cap, cac nganh, dia phuong ving PBSCL ting
cuong trién khai cac chuong trinh nang cao nhan
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chit lugng cao sin sang tham gia vao qua trinh
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d6i s6 nhanh, hiéu qua.
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