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ABSTRACT

This study was aimed to identify the demands among consumers of products made
from snakehead fish in the Mekong Delta of Viet Nam. A quantitative surveying of
817 consumers aged 18 to 75, in which the majority are consumers aged 25 to 35.
Most consumers of this product are in the income range of 3 to 5 million VND.
Current findings suggest that most respondents are willing to consume snakehead
fish-derived products to diversify their daily diets due to a number of advantages.
Fish paste is especially easy to prepare and could be used in a variety of dishes,
hotpots and appetizers. Research showed that consumers desire to use products
derived from snakehead fish to diverse family meal, fish paste were preferred
because of the convenience in processing, creating many different products like hot
pot, appetizer dishes. On the other hand, surveyed consumers in the Mekong Delta
region had demands for products from snakehead fish such as fresh paste, dried fish,
cooked fish balls/slices (fried or steamed), and even fish floss. The features that
attracted consumers including a clear origin, labeling, sensory quality, natural dark
color, brand name, package, quality standards applied, ingredients, and reasonable
price.

TOM TAT

Nghién ciru nham muc dich xdc dinh nhu cau ciia nguoi tiéu ding doi véi cde san
phdm ché bién tir cd Ioc & Pong bang séng Ciiu Long. Két qua khdo sat tir 817 nguoi
tiéu ding trong g tuoi tiv 18 dén 75, trong d6 ngueoi tiéu ding co do tuéi tir 25 dén
35 chiém da so, doi twong tiéu ding chinh cua cac san phdm nay la nguoi co thu
nhdp trung bmh tir 3 dén 5 triéu d’ong moi thang. Nghién cuu cho thdy nguoi tiéu
diing mong muén sit dung cdc sian pham cé nguon goc ti cd loc d@é da dang bita dn
gia dinh, dang cha dwoc wa thich nho sw thudn tién trong ché bién, tao ra nhiéu sin
pham khdc nhau nhw mén lau, cdc mén an khai vi. Trong pham vi khdo sat, nhom
ngueoi tiéu ding tai Pong bang song Citu Long ¢6 nhu cau sir dung cdc san phdam
tir cd Iéc nhw cha dang twoi (gio song), khé, cha dang vién/khoanh da diroc chién
hay hdp chin va cd cha bong. Cac san phdm nay sé ¢ thu hut khach hang nho cac tieu
chi nhu: nguon goc xudt xir ré rang, cé ngdy san xudt va han sie dung trén bao bi,
Vi man vira phai, mau sam tw nhién, uy tin va thuong hi¢u san pham hinh thire bao
bi, ¢6 tiéu chudn chat heong, thanh phan nguyén liéu, gid cd hop Iy,
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1. GIOI THIEU

C4 16c 1a loai dwgc ua chudng tiéu thu hang dau
& Viét Nam, nhét 1a thi trudng tiéu thy noi dia.
Nguyén Van Thuong (2004) cho ring cé l6c hién 1a
dbi twong nudi quan trong trong co cau dan ca nudi
& Dong bang song Ciru Long (PBSCL). Tuy nhién,
hau hét ca l16c nudi duge ban & thi truong trong
nuéc, chi khoang 400-500 tan ca séng duoc xuat
sang Campuchia va 40-50 tin Xuat sang cic nudc
khac. Dé tao diéu kién cho nghé nuéi phat trién bén
virng, tim dau ra 6n dinh cho san pham ca loc, da
dang hoa san pham, san xuit cac san pham gia ting
1a van dé can duogc quan tam. Bén canh do, linh vuc
danh gia cam quan da hinh thanh, phat trién va duoc
cong nhan 1a mot chuyén nganh trong linh vuc khoa
hoc thuc phdm va hang tiéu dung. Hon nita, danh
gi4 cam quan ciing tr& thanh mot phan quan trong
ctia nganh cong nghiép thuc pham va hang tiéu dung
(Lawless & Heymann, 1999). Bay la m¢t nhom cac
k¥ thuat dé do dac chinh xac cac phan hdi ciia con
ngudi ddi véi thuc pham va tdi thiéu hoa cac anh
hudng gdy sai 1éch tiém 4n cua nhin hiéu va cac
thong tin khac c6 anh huong 1én nhan thuc cua
ngudi tiéu dung. Trong cac phép danh gia cam quan,
phép thir thi hleu la phép thur thuong dugc tién hanh
0 giai doan cudi cua qua trinh phat trién san pham
hay cudi chu trinh thay d6i cong thic san pham.
Nhom phép thir nay dung dé thu nhan thong tin tir
ngudi thir hay nguoi tiéu dung xem ho ¢6 ua thich
san pham dugc thir ném hay khong. Phép thir nay
cling c¢6 thé s dung khi mudn so sanh muc do wa
thich giita san pham cia cong ty so v4i san pham
canh tranh trén thi truong. Trong truong hgp nay,
phép thir cho diém thi hiéu thuong duoc sir dung,
dua trén muc d6 wa thich, hai long ctia minh ddi véi
san pham bang thang diém likert 5 mic d6 da dugc
dinh nghia trude thong qua cac thuadt ngit mo ta &
cac cap d6. Ngoai viéc sir dung thang nay trong danh
gia thi hiéu, mot s thang do khac ciing duoc sir
dung: Thang dudng thing lién tuc khong c6 ciu tric
(Hough et al., 1992; Lawless, 1977; Rohm &
Raaber, 1991). Do vay, ngudi tiéu dung 1a nhan tb
khong thé thiéu trong tién trinh hinh thanh va phat
trién san pham. Trén thuc té, danh gia cam quan co
méi quan hé chit ch& véi nghién ciru tiép thi, phat
trién san pham, kiém tra chét lugng san pham va bao
bi thuc pham. Linh vuc tiép thi cam quan duoc xem
12 mot linh vuc méi trong thoi gian gan day vi su
cam nhan cua ngudi tiéu dung 1a mot giai doan then
chét trong nghién ctiu vé tiép thi. Nghién ctru vé
nguoi tidu dung thuc pham da phat trién bét dau tir
viéc hudng dén cac thude tinh (mui, vi,...), tiép dén
la phuong dién tiéu dung (thuén tién) va cac thudc
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tinh lién quan dén tinh an toan va niém tin (c6 loi
cho suc khoe). Nghién ctu tir gia tri bén trong cta
ngudi tidu ding dén sy phit hop cua thi trudng nham
tim hiéu hanh vi cia ngudi tiéu dung va nhiing dac
tinh cam quan ciing can dugc quan tam thyuc hién.
Két qua cua nhitng nghién ctru nay c6 tac dong quan
trong dén thi truong va chinh sach phat trién san
pham. O Viét Nam, ddi v6i cac nha san xuat, danh
gi4 cam quan dugc biét dén nhu cong cu danh cho
céc chuyén gia (tiéu chuan dau tién vé danh gia cam
quan 1a TCVN 3215-79), d6i v&i nha nghién ctiu thi
truong, tinh chat cam quan cling chi xem 1a mot yéu
t6 chung trong tac dong dén nguoi tiéu dung ma
chwa cht y dén ban chit ciing nhu tim quan trong
trong nghién cttu. Viéc nghién ctu thi trudng cac
san pham c6 kha ning phat trién tir ca 16¢ dugc thuc
hién voi muyc tiéu khao sat ngudi tiéu ding cu thé va
chi tiét vé nhan khau hoc, va chi tiét cho tirng chung
loai hang héa lién quan dén ca 16c ma nguoi tidu
dung da va dang str dung.

2. PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

Nghién ctru duoc thuc hién bang viéc diéu tra va
phong van nguoi tiéu dung duge 1a nhitng ngudi st
dung thuc pham tai cac tinh Bong bang séng Ciu
Long. Cu thé nghién ctru su dung phuong phap lay
mau phi séc xuat dé phong vén, thu thap day da s6
lwong mau cin cho nghién ciru.

Sau d6 nghién ctu tién hanh diéu tra so bo Vi
s6 ¢& mau (n=950). Sau khi thu thap cac dir liéu tién
hanh danh gia d6 tin cay cua thang do (loai cac bién
¢6 lién quan bién tong thap), phan tich nhén t6 kham
pha (loai cac bién c6 muc tai nhan to thap) Xay
dung lai bang diéu tra chinh thtrc v6i s mau n=817.
Sau khi diéu tra, dir liéu s& duoc 1am sach va xu ly
bang phan mém SPSS 20.0, tong hop két qua, phan
tich va viét bao céo.

2.2. Nghién ciru so by dinh tinh

Muc dich ctia budc nghién ciru nay nhim tim
hiéu, khai thic va phat hién cac thong tin, bién sb
lién quan dén chuyén dé dua trén céc tai liéu thu thap
dugc tir bao, dai, Internet, trang web cua co s& san
XUt san pham tir ca loc tai Pong bang song Ciru
Long hay cic ving lan can. Tir d6 lam co s¢ tién
hanh thiét ké bang cau hoi so bd sao cho phu hop
VGi cac muc tiéu cuia nghién ciru da dé ra.

2.3. Nghién ciru chinh thirc dinh lugng

Budc nghién ctru nay duoc thuc hién bing
phuong phap phong van truc tiép cac ngudi tiéu
dung trén mot ban céu hoi dd dugc ma hoa va hiéu
chinh.
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Cé mdu va phirong phdp chon mau: Véi t(x)ﬂng
danh sach khoang 817 ngudi ti€u dung thyc pham
tai cac tinh Bong bang Song Cuu Long.

Phirong phdp phong Vin va thu mau: Trong qué
trinh nghién ctru déu duogc tién hanh bang phuong
phap phong van tryc tiép. Phuong phap nay duoc
lya chon vi mot s6 wu diém sau: Phong van vién ludn
c6 mat dé khuyén khich, huéng dan dap vién tra 1oi.
Ngoai ra, trong qué trinh phong vén tac gia c6 thé
trao d6i va khai thac dugc mot s6 thong tin ngoai co
thé sir dung cho muc tiéu nghién ctru va lam dén
chting cho dix liéu thu thap tir dap vién.

2.4. Bién va thang do

Nhiing bién dwoc sir dung trong nghién ctru nay
la: sy tin cay, su dap ung, sy hitu hinh, sy dam bao
va sy cam thong (theo mo hinh chat luong
Parasuraman et al., 1988). Tuong ung véi 5 bién
chinh, nghién ciru s& bao gdom 10 bién phu sau: gia
c4, thanh phan nguyén liéu, tiéu chuan chat luong,
hinh thirc bao bi cia san pham, uy tin, thuong hiéu,
gia tri cdm quan, ngdy san XUt va han st dung,
nguon gdc - xuat xu, dia diém bay ban, yéu t6 khac.

Céc bién trong chuyén dé nghién ctu duoc
luong hoa théng qua thang do Likert 5 diém qua viéc
tra 10i tir (1) Rat khong thich dén (5) Rét thich va (1)
Rat khong hai long dén (5) Rat hai 1ong. Thong qua
thang diém cuing vai viéc tra 1oi nay nham tim hiéu
mtc d6 quan trong cua cac bién anh huong dén viéc
chon mua san pham tir ca loc.

2.5. Phwong phap xir Iy sb liéu

Phuong phap théng ké mé ta, dém tan so, tinh
diém trung binh dugc dung d¢€ tom tat, trinh bay dir
liéu, m6 ta cac thudce tinh cua mau. Kiém dinh dé tin

Long An 3.4

Bac Liéu
Ca Mau 3,9
Kién Giang
Tién Giang
Bén Tre
Tra Vinh
Hau Giang
An Giang
Pong Thap
Vinh Long
Cén Tho

Curu Long

dng song

Céc tinh Pong b

Soc Tring 4.6
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cay cua thang do bang hé sé Cronbach’s Alpha: cac
bién quan sat c6 hé sb twong quan bién tong nho hon
0,3 s¢€ bi loai bo ra khoi mé hinh. Nghién ctu chon
hé¢ s6 Alpha tiéu chuin 1a 0,7 (Nunnally &
Burnstein, 1994). Panh gia mirc d6 hdi tu cia cac
quan sat bang phan tich nhan t5 khim pha
(Exploratory Factor Analysis - EFA), klem dinh
KMO va Bartlett dung dé kiém tra méi quan hé
tuong quan gitra cac bién va sy phit hop ctia mo hinh
phan tich nhén t5, néu 0,5 < KMO < 1 thi phan tich
nhan t 1a thich hop va néu kiém dinh Bartlett ¢6
nghia thong ké (Sig < 0,05) thi cac bién quan st co
twong quan voi nhau trong tong thé (Hoang Trong
& Chu Nguyén Mong Ngoc, 2008). Thang do dugc
chap nhan khi tong phwong sai trich bang hoic l6n
hon 50% (Anderson & Gerbing, 1988). Trong sé
tiéu chuan trong nghién ctru nay 1a 0,5 (co ¥ nghia
thuc tién, Hair et al., 1998). Sau d6 tién hanh xac
dinh s6 lugng nhan té dya trén chi sé eigenvalue.

3. KET QUA VA THAO LUAN
3.1. Thong tin vé dbi twong nghién ctru

V6i mong mudn phat trién cac san pham tir ca
16¢ & Bdng bang song Ciru Long, hudng dén su phat
trién cac san pham tir ¢4 16¢ trude hét dén cac tinh,
khu vuc 14n can va cac thi truong tiém ning trong
tuong lai, qué trinh thu thap thong tin tién hanh tai
céc tinh thudc Pong bang song Ctru Long (Hinh 1).
Két qua thdng ké cho thay ty Ié ngudi tidu ding &
Can Tho, Vinh Long, Pong Thap, An Giang, Hau
Giang va Tra Vinh tham gia diéu tra 1a hon 10%.
Diéu nay co thé do cac tinh khao sat da sb c6 dién
tich nuéi ¢4 16¢ nhidu hon céac tinh con lai, chinh vi
vy ngudi dan st dung ngudn thuc pham tir ca 1oc
nhu 1a mét thdi quen.

5.8

5,2
5,5

11.4
11,6
10,3
10,3
11,1
11,3

0,0 2,0 4,0

6,0 8,0 10,0 12,0 14,0

Ty 1é dép vién tham gia diéu tra (%) ]

Hinh 1. Ty 1§ nguoi tiéu ding & cac tinh tham gia diéu tra



Tap chi Khoa hoc Truong Pai hoc Cén Tho

Céc dap vién tir Bén Tre, Tién Giang, Ca Mau,
Séc Trang, Bac Liéu va Long An duoc diéu tra khi
dang la nguoi ti€u dung tham gia mua cac mat hang
Vé ca 16c hay cac san pham twong tu tai cac hé thong
siéu thi ¢ cdc tinh trén, do do ty 1€ diéu tra thap hon.
Két qua thu duoc ciing cho thay viéc phat trién cac
san pham tir ¢4 16c can huéng dén kénh tiéu thu cao
cap la céc siéu thi va cho dau méi I6n.

Vé d6 tudi, nguoi tiéu ding cac san pham ca 1oc
dugc phong van phan bd kha dong déu tir 18 tudi
dén 75 tudi. Piéu nay cho thdy mau diéu tra mang

Tur 45 dén 55;

8 8% Tu 56 dén 65;
,070

Tx36dénds5,___ —— =
18,2%
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tinh dai dién cho tong thé vé d6 tudi. Cu thé, tir 25
tudi dén 35 tudi chiém ti 1& nhiéu nhat — 47,8%. Pay
la diém dang chu y dé thiét ké san pham va da dang
san pham tir ca 16c hudng dén sy tiéu dung cua gidi
tré. Trong khi d6, do tudi tir trén 56 tudi chiém ty
trong 4% cho thay ngudi tiéu dung do tudi nay it tu
chi tiéu cho ban than. Nguoi di mua sim tiéu dung
san pham tir ca 16¢ duoc khao sat 14 nir chiém 67,2%,
gap d6i nam di mua sim tiéu dung. Két qua khao sat
cling cho thdy da s6 nguoi duoc khao sat 1a cong
nhan vién (chiém 47,2%), ndi tro chiém 19,2%, kinh
doanh chiém 13,5% va sinh vién chiém 20%.

Trén 65; 1%
Dudi 25; 21,2%

i

ﬂ

Tur 25 dén 35;
47,8%

Hinh 2. P9 tudi ciia nguoi tiéu dung san pham tir ¢4 loc

Bang 1 tong hop thong tin vé kinh té giadinh cac
dbi tuong tham gia phong van cho thdy, s thanh
vién trong gia dinh 4 dén 5 nguoi chiém 2/3
(67,4%). Piéu nay cho thiy cac ho tiéu & cac tinh

Dong bang séng Ctru Long 1a gia dinh theo kiéu hat
nhan 1 cha yéu, thanh vién trong gia dinh it; do dé
can chu ¥ trong dinh lugng/bao gbi san phim cé loc
tuong (ng vai lugng tiéu thu mdi lan.

Bang 1. Théng tin vé kinh té gia dinh ciia cic dbi twong hd gia dinh

Chi tiéu Ti l¢ (%) Chi tiéu Ti 18 (%)
S thanh vién trong gia dinh Chi ti€u hang thang

Duéi 3 nguoi 20,4 Dudi 3 triéu dong 28,2
Tir 4 dén 5 nguoi 67,4 Tu 3 dén5 triéu dong 47,8
Tir 6 dén 7 nguoi 8,3 Trén 5 dén 7 triéu ddng 18,3
Tir 8 nguoi tro 1én 3,9 Trén 7 triéu dong 57
Tong 100 Téng 100
Thu nhap hang thang Chi tiéu dn udng hang thang

Dudi 5 tridu dong 38,3 Dudi 2 triéu dong 35,7
Tir 5 dén 10 trigu dong 50,0 Tir2 dén 4 triéu dong 52,2
Trén 10 dén 15 tri¢u dong 4,8 Trén 4 dén 6 triéu dong 9,6
Trén 15 tridu dong 7,0 Trén 6 triéu dong 2,6
Tong 100 Tong 100

(Nguén: Két qua xik Iy dit liéu niam 2020)

Trong khi do, khi khao sat vé doi séng kinh té
gia dinh cua cac doi twgng, Bang 1 cho thay thu nhap
hang thang cta cac gia dinh duéi 5 triéu dong chiém
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ti 1¢ 38,3%, tir 5 dén 10 triéu dong chiém 50,0%, tir
10-15 trigu dong chiém 3,8% va trén 15 triéu dong
chiém 7%. Nhin chung, thu nhap cua cac gia dinh
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trong qua trinh diéu tra 1a khong cao tuy nhién twong
doi on dinh.

V& cac khoan chi tiéu trong gia dinh, tiy vao sb
thanh vién va thu nhap ma céac gia dinh c6 cac mirc
chi tiéu khac nhau. Riéng vé chi tiéu cho viéc in
udng hang thang, cic gia dinh c¢6 mtc chi tiéu tir 2-
4 triéu dong chiém ti 1& cao nhat 1a 52,2%. Mic chi
tiéu cho viéc an ubng dudi 2 tricu dong chiém
35,7%. Cac muc chi tiéu con lai tir 4-6 tridu dong
chiém 9,6% va trén 6 triéu dong chiém ti 18 2,2%.
Day chinh 1a diém can chd ¥, 1a co s dé dinh gia
cac san pham ché bién tir ca 16c phu hop vai kha
ning va thoi quen chi tiéu ctia hd gia dinh & Dong
bang song Ciru Long. Két qua cho thdy nhu cau chi
tiéu an udng hang thang cua ting ho gia dinh ciing
tuong ddi cao so voi mic thu nhap trung binh.

Nhin chung, két qua thong ké vé thu nhap va chi
tiéu cho viéc an udng cua gia dinh cac déi tugng
nghién ctru déu & muc trung binh dén cao. Tuy
nhién, cac khoan chi tiéu cho gia dinh va chi tiéu cho
viéc an udng cua gia dinh phu thudc vao thu nhap va
s6 thanh vién trong gia dinh.

Str dung cé 16¢ va cac san pham tir ca 16c

Str dung cé 16¢ dang mua séng vé ché bién

Str dung cé 16c dang ca dwoc so ché, danh vay

Str dung cé 16¢ dang céc san pham tién dung, udp sin

Str dung cé l6¢ dang céc san pham da duge ché bién

0 20
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3.2. Nhan thirc tiéu dung cac san pham ca
16¢ ctia ngudi dan

Daép vién c6 sur dung ca 16¢ chiém 89,6% (Hinh
3), diéu nay cho thdy riang muc d6 st dung
thuc pham néi chung va c4 16c néi riéng tuong ddi
cao. Piéu nay 1a do dic thu ving dia 1y 1a ¢ ddng
bang song Ciru Long nén ngudi dan tir 1au di co théi
quan d4nh bat, nudi trong va str dung cac san pham
ca loc. Viéc str dung ca l6c ¢ tng dang va st dung
nhu thé nao dugc dap ung trong ciu hoi co nhiéu
phuong an tra 1o, trong d6 dap vién chon phuong
4n mua cé song vé ché bién chiém 61,7%, phuong
4n mua c4 da so ché chiém 20,4%, phuong 4n cac
san pham tién dung tir ca 16c chiém 16,1% va dac
biét cac san pham da duoc ché bién tir ca 16¢ chiém
56,5%, mot ti 1é twong d6i cao ddi vai cac san pham
tir ca 16¢ nhu kho, cha bong, méim cé loc... Két qua
cho thay kha nang phat trién cac san pham tir ca loc
rat trién vong, nhu ciu st dung ¢6 thé chiém hon
mot nira dan sb cua ving (56,5%).

89,6

40
Ty 16 %

60 80 100

Hinh 3. Nhin thirc ngudi tiéu dung vé cac san pham ché bién tir ¢4 loc
tai Pong bang séng Ciru Long

San pham khac 2,6
Mim ca loc 30,9
Cha bong ca loc 19,1
Kho ¢ loc 48,3
0 10 20 30 40 50 60
Ti 1€ (%)

Hinh 4. Mirc d9 quan tim dén cac san pham ché bién pho bién tir c4 léc

Hinh 4 cho thdy s6 dap vién sir dung san phim
kho ¢4 16c chiém 48,3%. Trong d6 dap vién chon
phuong an cha bong ca loc va dap vién chon phuong
an mim c4 16¢ chiém lan lugt 19,1% va 30,9 %. Ti
1 twong dbi phi hop vé6i viing Pdng bang song Ciru
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Long, vi dic diém vi tri dia Iy chu yéu 1a dong bang,
nguon nguyén liéu thay san doi dao nén ngudi dan
da sb 1am kho c4 ciing nhu mim c4 tir rit lau doi,
day ciing 1 1y do ti 16 nguoi sir dung hai san phiam
nay cao hon cha bong ca. Két qua ciing cho thay chi
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¢6 2,6% dap vién chon phuong an san pham khac
chi yéu nhu cac mén an da dugce lam san nhu cha
hay cac loai da dugc nau thanh san pham.

Bing 2. Théng ké mirc d9 thich ddi véi tirng san
pham tir ca loc

U Giatri Giatri Gi tri
Mirc dg thich nhé nhit 16n nhit trung binh
Kho cé loc 1 5 3,94
Cha bong cé loc 1 5 3,34
Mém ca 16¢ 1 5 3,85
Khac 1 5 3,64

(Nguon: Két qua ik Iy dit liéu nim 2020)

Két qua danh gia v& mirc d6 wa thich cua ting
loai san pham ciing phit hop véi két qua thong ké
déap vién chon phuong 4n di st dung san phdm ca
16¢ & dang nao, trong d6 s diém trung binh cua kho
¢4 16c 12 3,94 va mam ca 1oc 1a 3,85 trong do cha
bong ca chi ¢ 3,34 (két qua chi tinh trén dép vién

Cao Ritcao Rit thap
17% 2% \ /4%

Trung
binh

60%
a) Nhu cAu mua tiéu ding cicsan

pham tir caloc

Thap
17%
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chon phuong én c6 su dung san pham tir ca l6c)

(Bang 2). Picu nay cho thiy viéc tap trung phat trlen

céc san pham ca loc ddc bigt la kho ca loc va mam

ca 16c va phat trién marketing thi truong & céc tinh

Dong bang séng Ciru Long 14 van dé can dugc quan

tam.

3.3. Thuc trang mua sim ciia ngudi tiéu

dung cac san phim c4 l6c tai dong bang
song Cwu Long

Hinh 5a cho thay ngudi tiéu dung dugc khao sat
thuong xuyén mua cac san pham ché bién tir ca loc
¢6 ti 1& gan 60%, rat thuong xuyén mua chiém ti 1¢
gan 17%. Cu thé, mdi tudn mua mot 1an chiém ti ¢
23,1%, mdi thang mua mét Ian chiém ti 1€ 19%, con
lai khi nao ding méi mua (57,9%). Didu nay cho
thay hién tai ngudi tiéu dung co théi quen an céc san
pham ché bién cua c4 l6c & muc do trung binh va
khong mua dé duy trir dn thuong xuyén.

MB5i tuén
mét lan

23%
Khi nao
ding ___| Mai
maéi mua —_thang
58% mot 1an

19%

b) Tan suit mua cicsian pham caléc

Hinh 5. Nhu ciu tiéu ding (a) va tﬁn‘suét mua cac san pham ché bién tir c4 16¢
(b) tai Pong bang song Ciru Long

Hau hét nguoi tiéu dung duoc khao sat tai Bong
bang song Curu Long c6 thoi quen lya chon mua céc
san pham ché bién tir ca loc & cho truyén thong
(58,38%), ké d6 1a mua ¢ siéu thi (22,34%) va tu

Ty lam ¢ nha
Cura hang tap hoa
Cho

Siéu thi

lam & nha dé dung (11,68%) trong khi mua & cira
hang tap hoa 1a 7,61%. Diéu nay cho thiy ngoai théi
quen tiéu diing tai cho truyén thong, nguoi tiéu dung
da chuyén sang mua cac san pham nay o siéu thi.

58.38

22.34

0 20

40 60 80

Ti 1& (%)

Hinh 6. Pia diém mua cac san pham ché bién phd bién tir c4 16¢ ciia ngudi tidu dung
tai Pong bang song Ciru Long

Ly do chon cic dia diém (Hinh 6) dé mua cac
san pham ché bién tir ca 16c tap trung cha yéu vao

viée dén noi tién duong chiém dén 41,0%, do thoi
quen chiém 28,0%, dén nhirng dia di€ém dam bao an
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toan thyc pham chiém 22,0% va lya chon nhing dia va uy tin cta san pham. Do d6, cac san pham ché
diém ban uy tin chi chiém 9,0%. Cha y vao dac tinh bién tir ca 16c ¢o6 thé phan phoi ¢ nhitng siéu thi va
mua hang ndy, nguoi tiéu ding da dan c6 théi quen dai 1y, co s& kinh doanh thuan tién.

mua sam ¢ siéu thi, quan tim dén an toan thyc pham
San pham c6

Thoéi quen uy tin 9%

28% e l:'ll

Tién duong
41%

Pam bao an toan
22%

Hinh 7. Ly do chon cic dia diém mua cac san pham ché bién pho bién tir ca loc
cua nguoi tiéu dung tai Pong bang séng Ciru Long

Viéc chon mua cac san pham ché bién tir ca loc tién ding trong di da ngoai chiém 8,57% (Hinh 8).
dugc da phan ngudi tiéu ding phuc vu bita com gia Duya vao dic diém mua sim nay, c6 thé hoach dinh
dinh (chiém 58,1%), 21,43% trudng hop khao sat cho viéc thiét ké bao bi va cac san phim c4 16¢ phu
cho 14 mua trong dip 12 tét, qua biéu ting 11,9% va hop véi muc dich tiéu dung.

Qua biéu, ting — 11,90
Di da ngoai —8,57
L& tét, dam tiéc _21,43
Dimng com gia dinh [ S5.10

0 20 40 60
Tilg %

Hinh 8. Muc dich mua cic san pham ché bién phé bién tir c4 16¢ ciia nguoi tiéu ding
tai Pong bang séng Ciru Long

Trén 500 ngan ‘d(;)n Trén 1 triéu dong
den 1 triéu dong
4%

Trén 200 dén 500 ngan
dong
31% Du6i 200 ngan dong
64%

Hinh 9. S6 tién c6 thé chi tiéu mua cac san pham ché bién tir ¢4 16¢ trung binh trong thang

Hinh 9 ciing chi ra rang sd tién c6 thé dung mua 3.4. Sw khac biét vé nhu ciu sir dung cc
cac san pham ché bien tir ca 16c trong thang 1a dudi loai san pham tir ca 16c giira cac doi
200 ngan dong chiém 64% tong s6 nguoi tiéu dung twgng diéu tra khac nhau

dugc hoi. Ti 1€ nguoi tiéu dung chi trén 200 ngan

3.4.1. Nhu cau vé san pham tir cd léc giira nam
dong dén 500 ngan dong/thang cho cac san pham

va nir
ché bién tir ¢4 16c 1a trén 30% va chi mot sb it nguoi , .
chi nhiéu hon 500 ngan dong/thang (5%). Pay la co Theo Bang 3, kiém dinh su bang nhau cua
s& dé cac nha san xuat cac san pham ca loc dinh gia phuong sai khong dong n_hﬁt c6 mirc y nghiala 0,155
va dinh lugng don vi san pham cho pht hop. (>0,05) nén chap nhén gia thuyet (Ho) 1a c6 su khac
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nhau vé phuong sai cua 2 tong thé (nam va nir).
Trong két qua kiém dinh nghién ctru sir dung két qua
cia dong phuong sai khong ddng nhat (Equal
vairiances not assumed) c6 muc y nghia 1a 0,155
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(>0,05), khong c6 sy khac biét ¥ nghia vé gia tri
trung binh gifra hai gi6i tinh nam va nt. Do d6, c6
thé két luan nhu cau sir dung san pham tir ¢4 16c giira
nam va nir 1a nhu nhau.

Bang 3. Két qua kiém dinh t-test so sanh nhu cau vé viéc sir dung tir c4 l6c giira nam va nir

Kiém dinh sw bang nhau caa trung binh

Mircy Swkhac biét  Sw khac biét b tin cay 95%
T Df g . AT ¥ -
nghia  trung binh  d§ léch chuan Thip hon Cao hon
Phuong sai ddng nhét 0,22 0,73 0,12
Phuong sai khong 143 19514 0,16 0,31 0,21 0,73 0,12

dong nhat

(Nguon: Két qua ik Iy dit liéu nim 2020)

3.4.2. Nhu cau vé si dung san pham tir cd léc
theo thu nhgp

Phan tich phuong sai ANOVA (Analysis of
variance) duoc dung dé xem xét sy khac biét vé nhu
cau cua cac dbi tuong nghién ctu theo thu nhap. Két
qua kiém dinh su bang nhau ciia phuong sai vai mirc

¥ nghia 1 1,761 (> 0,05) nén chap nhan gia thuyét
Ho 1a phuong sai cia cac nhém khdéng khac nhau
(ddng nhat), do d6 c6 thé sir dung két qua phan tich
ANOVA (Bang 4). Theo Theo d6, véi mic ¥ nghia
13,38 (>0,05), c6 thé két luan khong c6 su khac biét
¥ nghia thong ké ddi vai nhu cau sir dung san pham
tir c4 16c cuia cac dap vién diéu tra theo thu nhap.

Bang 4. Két qua kiém dinh ANOVA vé nhu ciu sir dung tir ca 16c giira cac dbi twong nghién ciru theo

thu nhap
Tong binh phuwong < e
trung binh df Binh phwong F Mikc y nghia
Gitra cac nhom 13,38 3 4,46 1,76 13,38
Tgong cung nhom 572,31 226 2,53 572,31
Tong 585,69 229 585,69

(Nguén: Két qud xi Iy dir liéu nam 2020)

3.4.3. Mikc dg dnh hirong Ciia cdc yéu to dén
viéc chon mua san pham

Thang do Likert v6i 5 mirc do cling duoc sur
dung dé phan tich mtrc d6 anh huong cua ting yeu
t6 dén viéc chon mua cac san phim tir ca 16c. Két
qua cta qué trinh phan tich dwoc thé hién & Bang 5,
tat ca cac yéu tb déu anh hudng dén viéc chon mua

san pham cua nguoi tiéu ding. Tuy nhién, mirc do
anh huong trung binh cua céc yéu té nhu tiéu chuan
chat lugng (2,43), nguon gdc - xuat xir (2,43), ngay
san xuat va han su dung (2,44) 14 cao nhat. Piéu nay
cho thay cac yéu té nay duoc nguoi tiéu dung rat
quan tim va dat tiéu chi hang dau dé quyét dinh chon
mua san pham.

Bang 5. Két qua thong ké mirc d9 anh hwéng caa cac yéu té dén viéc chen mua san pham tir

caloc

Mirc d9 dnh hwéng

Gia tri lon nhat

Gia tri nhé nhat Gia trj trung binh

Giaca

Thanh phan nguyén liéu

Tiéu chuén chit lugng

Hinh thirc bao bi cta san pham
Uy tin, thuong hiéu

Gia tri cam quan

Ngay san XUt va han st dung
Ngu0n gdc - xuat xir

Dia diém bay ban

Yéu td khac

2,18
2,31
2,43
2,00
2,21
2,37
2,44
2,43
2,09
0,08

OO OO O0OOCDOOOoOOo
o1 01 0101010101 01 o1 Ol

(Nguén: Két qud xi Iy dir liéu nam 2020)
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3.4.4. Thoi gian du trir cde san pham ché bién san pham ché bién tir ca loc trong thoi gian dusi 3
ter cd loc thang cho ca ¢ nhiét d¢ thuong (64%) va ¢ diéu kién

2 4 ) ] 0 1
Pa phan nguoi tiéu dung c6 mong muon trir cac r trong t lanh (44%) (Hinh 10).

B Trén 12 Dugi 12 Trén 12
Duwéi 12 5 thé
thing théng e;ng
0,
12% 8% 4%
Duéi 6
thang
Dusi 6 24% I:I‘f,‘*i 3
tha Ang
2000 64%
a) Thoi gian bio quan trong ti lanh b) Théi gian bao quan & nhiét dg thwong

Hinh 10. Théi gian mong mudn bao quan cac san pham ché bién tir ca 16¢ trong ti lanh (a)
va & nhiét d§ thwong (b)

Tuy nhién, ti ¢ ngudi tiéu ding mudn bao quan 3.4.5. Mitc dé cam quan cdc san pham ché
thuc pham trong tu 1a 64%, gap doi dé ¢ nhiét do bién tir cd loc
binh thuong. Ti & nguoi tiéu dung mudn trir san
pham trong vong 12 thang & nhiét o thudng 1a 8%
trong khi ¢ ta lanh 1a 12%. Rét it ngudi mong mudn
trir nhitng san pham nay trén 12 thang & nhiét do
thuong va ¢ ta lanh, thé hien & két qua didu tra 1a
nhu nhau, chiém ti 1& 4% (Hinh 10).

V& mie d6 cam quan san pham (Hinh 11), két
qua cho thay da phan nguoi tiéu dung cho rang
mong muon dung san pham c6 vi vira phai (65%) va
mau sam ty nhién (86%) vi vn d& an toan cho suc
khoe va su an tdm khi su dung. Trong khi chi c6
12% y kién cho ring mong mudn vi cia cac san
pham ché bién tir ca 16c min dé dam bao cho viéc
bao quan duoc 1au, khi nao dung thi rua lai (dac biét
1a v6i san pham kho).

Vi i
Vinhat ? séng

23% / i 14%
o
4”’ /f’”’ //’%

-

S

“ﬁ
N

Mau
Vi vira s4m fr
o nhién
phai 6%
65%
@ (b)
Hinh 11. Cam quan mong muén cia ngudi tiéu dung vé (a) do min
va (b) mau sac cia san pham ché bién tir ca loc
Két qua diéu tra da ching to viéc khong can thiét 3.5. Phin tich cic yéu t6 anh hwéng dén

phai tiy mau san pham ciing nhu ché bién san pham quyét dinh mua c4 léc
tir ca 16c dang nhat mubi vi didu nay khong chi 1a
nguyén nhan lam giam chét luong, khong an toan
ma tiéu chi nay khong 1a nhu ciu ciia ngudi tiéu
ding — dbi tuong sir dung truc tiép.

Dé ¢6 co s6 phat trién cac san pham ché bién tir
¢4 16c, nghién ctru di tién hanh phan tich cac yéu to
dén viéc chon mua c4 16¢ dwa trén két qua diéu tra,
két qua téng hop & Bang 6.
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Thong qua két qua phan tich cho thay 8 yéu t6
anh huong dén quyét dinh chon mua cac san pham
tir c4 16c sau khi da loai bo 1 bién c6 hé sé twong
guan véi bién tong < 0,3 la: gid ca, thanh phan
nguyén liéu, tiéu chuan chét luong, hinh thirc bao bi
ctia san pham, uy tin thuong hiéu cua san pham, gia
tri cam quan, ngay san XUt va han str dung, nguon
gbc xuit xir cua san pham (Bang 7). Sau khi loai bo
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bién khong du do tin cay (bién dia diém bay ban),
thang do con lai 8 bién du do tin cay s& duoc tiép tuc
st dung dé phan tich nhan t6 kham pha EFA. Két
qua kiém dinh KMO = 0,814 > 0,5 cho thay phan
tich nhan t5 thich hop véi dit ligu nghién ciu. Két
qua kiém dinh Bartlett’s 1a 1,067 va mic y nghia
Sig. = 0,000 < 0,05 chiing t6 dit li¢u ding dé phan
tich nhén t6 1 hoan toan phu hop.

Bang 6. Cac yéu té anh hwomg dén viéc chon mua san pham tir ca léc

Cic yéu t6 anh hwéng Trung binh Zl:ch?f()’ng Pj léch chuin
Giaca 3,39 Trung binh 1,11
Thanh phan nguyén liéu 3,72 Anh huong 1,11
Tiéu chuan chat lugng 3,86 Anh huong 1,11
Hinh thirc bao bi ctia san phém 3,25 Trung binh 1,02
Uy tin, thwong hiéu ctia san pham 3,81 Anh huong 1,07
Gia trj cam quan ciia san pham 3,40 Trung binh 1,07
Ngay san XUAt va han str dung 4,22 Anh hudng 1,02
Nguon goc xuét xu cua san pham 4,20  Anh huong 1,01
Pia diém bay bén san pham 3,45 Trung binh 1,04

(Nguon: Két qua xir Iy dix liéu nam 2020)

Bang 7. Két qua phan tich twong quan cia cic bién

san pham tir ca 16¢

anh hwéng dén quyét dinh chon mua cic

Cac bién anh hwéng

Twong quan Hé sé6 Cronbach’s alpha néu

véi bién téng loai bién
Giaca 0,451 0,794
Thanh phan nguyén liéu 0,589 0,776
Tiéu chuin chat luong 0,608 0,773
Hinh thtc bao bi ciia san pham 0,530 0,784
Uy tin, thwong hiéu ciia san pham 0,624 0,772
Gia tri cam quan 0,357 0,806
Ngay san xuat va han st dung 0,623 0,773
Ngudn gdc xuét xir cua san pham 0,588 0,778

(Nguén: Két qua xik Iy dit liéu nam 2020)

Bang 8. Ma tran xoay nhin to cac bién anh
hwéng den quyéet dinh mua cac san
pham tir ca loc

Ciic bién anh hwéng %
Gia ca 0,577
Thanh phan nguyén liu 0,627
Hinh thirc bao bi cta san pham 0,740
Gia tri cam quan 0,798
Tiéu chuan chit lugng 0,759
Uy tin, thuong hiéu cua san pham 0,655
Ngay san xuat va han st dung 0,760
Nguon gbc xuét xi cia san pham 0,837

(Nguén: Két qud xi 1y da liéu nam 2020)
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Bang 8 cho thay 8 bién yéu té dua vao phén tich
déu dugc gitr lai va chia thanh 2 nhdm. Nhém 1 goém
chc yéu to: tiéu chuan chat luong, uy tin thuong
hiéu, ngay san xuat va han st dung, nguon goc Xuat
X cua san pham. Nhom 2 gém cac yéu té: gia ca,
thanh phan nguyén liéu, hinh thirc bao bi cta san
pham va gia tri cam quan. Tién hanh phan tich sy
anh huong cua tirng yéu td dén cac nhan t6 tim duoc
khi tién hanh xoay nhan t6.

Nhan t6 1 (F1) = 0,337*tiéu chuan chat lugng +
0,231*uy tin, thwong hiéu +0,316*ngay san XUt va
han str dung + 0,423*ngudn géc Xuat Xi.

Nhu vay, bién “nguon gbc xuit xir cua san
pham” va “tiéu chudn chat lugng” tac dong nhiéu
nhat dén nhan t6 sy dam bao chat luong cua san
pham. Hién nay, nguoi tiéu dung rit quan tam dén
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chat luong vé sinh an toan thuc pham, dic biét cac
san phém nhu kho, midm, cha bong,..., ho mong
mudn duoc mua san pham c6 thong tin cu the Vé noi
san Xuit, dat cac chang nhén tiéu chuan vé an toan
thuc pham, khong c¢6 chira cac chéat bao quan, phu
gia,... dé dam bao stc khoe, tranh nguy co bi ngo
doc thyc pham.

Nhan t6 2 (F2) = 0,273* gid ca + 0,268* thanh
phan nguyén liéu + 0,397*hinh thitc bao bi +
0,520*gia tri cam quan.

Ddi v6i nhan té sy hap dan cua san pham, bién
“gid tri cdm quan” va “hinh thirc bao bi” tac dong
nhiéu nhat. Piéu nay cho thiy nguoi tiéu dung hién
nay ciing rit quan tim dén bé ngoai ctia san pham.
Céc san pham thiét ké dep, mau sic, hinh anh bit
mét s& thu hat ngudi tiéu dung nhidu hon.

3.6. Cac san pham ché bién tir c4 16c mong

muén dwoc phat trién

Trong phat trién cac san pham mai ché bién tir
ca loc, da phan ngudi tiéu dung mong mudn st dung
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cha ca 16¢ dang tuoi (gio séng) chiém 41,5%, kho ca
16¢ (39,2%), cha chién ca loc vién/khoanh (31,2%),
cha ca 16c da luoc hodc hip chin dang vién hoic
khoanh (29,8%), va cha bong ca 16¢ (25,2%) (Hinh
12). Vi véi su da dang cac san pham ché bién tir ca
16¢, ngudi tidu ding ¢ nhiéu sy lva chon dé da dang
moén an trong khau phén dac biét cac moén cha sé
thuan tién trong ché bién, sir dung dugc trong nhiéu
moén an nhu ¢6 thé ding trong ché bién cac mon lau,
c4c mén an khai vi vira tiét kiém duoc thoi gian ché
bién.

Sy hai 1ong cua khach hang 1a yéu t6 song con
va 12 myc tiéu ma cac co s& san xuit hay doanh
nghiép hién nay dang theo dudi. Cing véi su canh
tranh manh m& trong moi trwong kinh doanh, viéc
tim hiéu vé nhu cau khach hang, cic nhan t6 tac
dong dén sy hai long ciia khach hang cang tré nén
can thiét vi thé chuyén d& cang hitu ich trong viéc
dé ra cac chinh sach, chién luge phat trién cac san
pham tir cé loc.

60
28 41,5% 39,2 %
31,2 %

20 29,8% 0 252 %
20
10

0

Cha cd 16c dang Cha ca 16c (cac Chacaloc  Chabongcaloc  Kho caloc
tuoi hinh thirc cha da  vién/khoanh
ludc hodc hap chién san
chin)

Hinh 12. CAc loai san pham ché bién tir c4 16c mong mudn dwoc phat trién trong twong lai

Ngudi tiéu dung ¢6 nhu cau phat trién cac san
pham tir cac 16c 1a cha ca 16c dang twoi (gio sdng),
kho ca 16c, cha chién ca 16¢ vién/khoanh, cha ca 16¢
da lugc hodc hap chin dang vién hoic khoanh va cha
bong ca 16¢c. Cac yéu té can chi ¥ khi san xuat dé
thu hat khach hang muyc tiéu 1a nguon gbc xuat xir
10 rang, c6 ngiy san Xuat va han sir dung rd rang, vi
man vira phai, mau saim ty nhién, uy tin va thuong
hiéu san pham, hinh thirc bao bi, tiéu chuin chat
luong, c6 thanh phan nguyén liéu rd rang, gia ca
hop 1y. Day la co s¢ khoa hoc dé xay dung cac quy
trinh ché bién va phat trién cac san pham tir ¢4 loc
tai Pong bang song Ciru Long.

4. KET LUAN

Cung véi sy canh tranh manh mé trong moi
truong Kinh doanh, viéc tim hiéu vé nhu cau khach
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hang, cac nhan t6 tac dong dén sy hai 1ong cuia khach
hang cang tré nén can thiét. Viéc nghién cau thi
truong cac san pham ¢6 kha nang phat trién tir ca loc
da tim hiéu vé thi hiéu cua ho gia dinh ciing nhu véi
viéc phat trién cac san pham tir ¢4 16c. Nhin chung,
hau hét ho gia dinh déu sir dung nguyén liéu ca loc
lam thyc pham chiém 89,6%, trong d6 ¢6 56,5% ho
gia dinh c6 st dung hay da tung sir dung cac san
pham tir ¢4 16c, trong d6 kho ca 1oc chiém cao nhat
48,3%. Phan I6n ho gia dinh sir dung san pham tir c4
16¢ dung trong bira com gia dinh va ho mua nhiing
san pham khi ho can st dung va chu yéu mua & cho
do tlen duong va thoi quen. Nguoi ti€u dung mong
muon cac san cO ngay san XU4t va han sir dung,
nguon gbc xuat xir cia san pham rd rang d6 1a cac
yéu td quan trong nhat ma nghién ciru kham pha
dugc, bén canh d6 nhu cau ciia ngudi tiéu dung ciing
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mong mudn dugc sir dung céc sdn pham V6i gid hop
1y va dat tiéu chuan chét lwong san pham, cu thé san
pham phai c6 mau dic trung tu nhién, vi vira phai
mot s it thi chii trong dén suc khoe. Nhin chung
nguoi tiéu dung mong mudn st dung céc san pham
co nguon gdc tir ca loc dé thay d6i da dang khau
phan n cua gia dinh, dac biét cac mén cha s€ thuan
tién trong ché bién, su dung dugc trong nhiéu mon
an nhu c6 thé dung trong ché bién cac mén lau, cac
mon dn khai vi, cd 16¢ va cdc san pham tir ca 1oc rat
¢6 kha nang phat trién trong thi truong & Dong bang
song Ctru Long, Viét Nam.

LOI CAM ON

Nghién ctru duoc thyuc hién théng qua sy tai tro
kinh phi tir dé tai nghién ctu khoa hoc cép Bo
“Nghién ctru co s¢ khoa hoc va thuc tidn dé tmg
dung phat trién cong nghé tién tién trong bao quan,
ché bién nong thuy san ving Ddng bing séng Cuu
Long” (ma s6: CT2020.01.TCT.01) thuéc Chuong
trinh KH&CN CT2020.01 do B Gido duc va Pao
tao quan ly.
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